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I'enepanbHuii norosip crpaxyBanns Bantaxis / General Cargo Insurance Agreement
NeNo.
(Yactuna 1/ Part 1)

CrpaxoBuii npoaykT: «CtpaxyBanHs BaHTaxy (['eHepanbHuii)»
Insurance product: «Cargo Insurance (General)»

Hara ykmaganns/ Date of the Agreement: « » 20 p

1. CTPAXOBHK / INSURER

AknioHepHe ToBapucTBo «CTpaxoBa kommnanis «Kpaina»

(AT «CK «KPATHA»), sixe y nofanbimomMy iMenyeTbest «CTpaxoBHK»
04176, m. Kuis, Byn. Enextpukis, 29-A

C€JIPTIOY: 20842474

Peecrpaniiinuii Homep B Peectpi dpinancoBux ycranos: 11101172
IBAN: UA443534890000026505000000025

B AT «ACBIO BAHK»

ten.: (044) 5904800, (044) 5904801, 0800 500467,

890 3 MobGinbHOTO (11i101000B0), WWW.Krayina.com

Joint-Stock Insurance Company Krayina (JS Krayina IC),
hereinafter referred to as the Insurer

29A Elektrykiv Street, Kyiv, 04176

EDRPOU code: 20842474

Registration number in the Register of Financial Institutions: 11101172
IBAN: UA443534890000026505000000025

at JSC «ASVIO BANK»

tel.: (044) 5904800, (044) 5904801, 0800 500467,

890 from mobile (round the clock), www.krayina.com

MiCI€3HaX O KEHHS
BIIOKPEMIIEHOTO TIiAPO3ILTY
CrtpaxoBuka

location of the Insurer’s stand-
alone business unit

2. CTPAXYBAJIBHUK/
INSURANT

[1Ib /HaiimenyBaHHS
Full name / name

Anpecal Address

PHOKIIII/EAPIIOY
RNOKPP (tax number)/EDRPOU

Iara Hapomkenus/ [
peectpartii

Date of birth /
registration

Howmep tenedony/ Telephone

Enexrponna agpeca/
Email

3.BUT'OJJOHABYBAY/
BENEFICIARY

BKa3yeThcsi B CTpaxoBomy cepTudikari 3a KOXKHUM
OKPEMHUM IEPEBE3CHHSIM 3aCTPaX0OBAHOIO BAHTAXKY Ha
MiZICTaBi  TOBAPOCYNPOBIHUX  JIOKYyMEHTIB  abo
[1Ib /naiimenyBaHHS | BIATIOBIHO 0 3aKOHOJABCTBA

Full name / name specified in the Insurance Certificate for each
individual transportation of the Insured Cargo, based
on supporting shipping documents or in accordance
with applicable legislation.

pa3oM iMeHy10Tbcsl «CTOPOHMY, a KOXKHA OKpeMo — «CTopoHay, yknamnu e I enepansauii JloroBip crpaxyBaHHS BAHTaXiB
(mami - «/loroBip»), 1m0 3AiCHIOETHCA BiOIOBIAHO 10 3arajJlkHUX YMOB CTPaxoBOro MpoaykTy «CTpaxyBaHHS BaHTaXy
(Cenepanbuuit)») (mani — 3YCII), po3pobnenux i 3arBepmkeHnx CTpaxoBUKOM BiImoBinHO 10 3akoHy Ykpainu «IIpo
cTpaxyBaHHs» (Haji — 3aKoH), BHYTPIilIHbO1 oiTHKK CTpaxoBUKa 3 aHJEPPANTHHTY, BHYTPIIIHBOI OJITHKK CTpaxoBHKa
3 po3poOJieHHS Ta BIPOBAKEHHS CTPAaXOBHX NPOAYKTIB, a TaKOX I1HIIMX BHYTPIIIHIX HOPMAaTUBHHUX JIOKYMEHTIB
CrpaxoBuKka, SKi BU3HAYAIOTh 3arajbHi YMOBM 1 MOPSAOK 3IiHCHEHHsSI CTpaxyBaHHS 3a CTPaXOBHUM IPOLYKTOM, PO

HIMKYCHABCACHC.
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http://www.krayina.com/
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hereinafter collectively referred to as the «Parties» and individually as a «Party», have entered into this General Cargo
Insurance Agreement (hereinafter referred to as the «Agreement»), which is executed in accordance with the General
Terms and Conditions of the Insurance Product «Cargo Insurance (General)» (hereinafter — GTCIP), developed and
approved by the Insurer in accordance with the Law of Ukraine «On Insurance» (hereinafter — the «Law»), the Insurer’s
internal underwriting policy, internal policy on development and implementation of insurance products, as well as other
internal regulations of the Insurer that establish the general terms and procedures for insurance under the insurance product,
as follows.

4. IHOOPMALISA IMTPO NPEAMET JOI'OBOPY, OB’€EKT CTPAXYBAHHA:
INFORMATION ABOUT THE SUBJECT OF THE AGREEMENT AND THE OBJECT OF INSURANCE

4.1.Ilpeamerom oroBopy cTpaxyBaHHs € nepenada CTpaxyBaJIbLHUKOM 3a IUIATy PU3UKY, IMOB’S3aHOTO 3 00 €KTOM
cTpaxyBanHs, CTpaxOBUKY Ha yMOBax, BU3HaUE€HUX J[OroBOpOM cTpaxyBaHHSI.

The subject of the Insurance Agreement shall be transfer by the Insurant for a fee of the risk associated with the Object
Insured to the Insurer on the terms and conditions stipulated in the Insurance Agreement.

4.2. O0’exTOM CTpaxyBaHHS € MaifHO Ha MpaBi BOJIOJIHHSA, KOPUCTYBAHHS 1 PO3MOPSKEHHS, SIKE TIEPEBO3UTHCS OYIb-
SIKHMU BHJIaMH TPAHCIIOPTY, a caMe BaHTax, 0araxx (BaHTa)ko0arax) Ta/abo MOXIJIMBI 30MTKH YM BUTPATH.

The object of insurance is property held under the right of ownership, use, or disposal, which is transported by any means
of transport, namely cargo, baggage (freight baggage), and/or potential losses or expenses.

4.3. 3rigHo 3 JIoroBOpoM 3acTpaxOBaHMMH BBaKAIOThcs yci BaHTaki CTpaxyBajbHHKA, IO IMOTOKEH1 (TPUIAHSITI)
CTpaxoBUKOM Ha CTpaxXyBaHHS BIAMIOBITHO 0 YMOB Ih0ro JloroBopy, Ha migcraBi moganoi CTpaxyBaJIbHUKOM 3asiBH Ha
CTpaxyBaHHS BaHTAXYy 10 KOXKHOMY OKPEMOMY TEPEBE3EHHIO MPOTATOM CTPOKY Ail mboro Jlorosopy.

Under this Agreement, all cargoes of the Insurant that are agreed upon (accepted) by the Insurer for insurance in accordance
with the terms of this Agreement, based on a Cargo Insurance Application submitted by the Insurant for each individual
transportation during the term of this Agreement, shall be considered insured.

4.4, KoHKpeTHH BaHTaX, 1110 TepeBO3UThCst CTpaxyBaIbHUKOM ITiJ1 4ac Jii 11boro JloroBopy, BBaKaE€ThCS 3aCTPAXOBAHUM
3a YMOBH, SIKIIO 11eii Jlorosip fie, Ta 32 yMOBM HasiBHOCTI mojganoi CTpaxoBUKY 3asiBH HA CTPAXyBaHHS TAKOTO BAHTAXKY
(mami — 3asBa), Ha migcTasi sskoi CtpaxoBukoM BuaaHo CtpaxyBanbHUKY CTpaxoBuid cepTudikaT Ha KOHKPETHUH BaHTAXK,
110 TTEPEBO3UTLCS, KUK MIATBEPIKYE CTPAXyBaHHS TAKOTO BAaHTAXY (Haimi — 3acTpaxOBaHUU BaHTaX).

Specific cargo transported by the Insurant during the term of this Agreement shall be deemed insured, provided this
Agreement is in force and a Cargo Insurance Application has been submitted to the Insurer in respect of such cargo
(hereinafter — the Application), based on which the Insurer has issued an Insurance Certificate to the Insurant for the
specific transported cargo, confirming its insurance coverage (hereinafter — the Insured Cargo).

4.5. CTpaxoBHK MPOTATOM 24 TOIWH 3 MOMEHTY oaep:kaHHA Bin CTpaxyBalbHHKa 3asBU, a Y pa3i oTpuMaHHS 3asBU y
HepoOounii Jac (BKIIOYAIOYM BUXIIHI Ta CBSITKOBI JHI) - HE MI3HINIE ImepIioro pododoro Aus, opopmiaroe CTpaxoBHit
ceptudikar abo mosimomisie CtpaxyBaJbHHKa MPO BIAMOBY y TPHHUHATTI 3asBIeHOro BaHTaxky Ha cTpaxyBaHHS i3
3a3HAYCHHSIM MPUYHH BiIMOBH). Y pasi, Koiu i mojaHHs 3asiBH, i iepeBe3eHHs BanTaxy BinOyBaeThCs y HEpoOOUHii yac,,
CTpaxoBe 3aXHCT MOYMHAE i€ 3 MOMEHTY, 3a3HA4eHOTO B 3asiBi BHUKIIOYHO 32 YMOBH, M0 CTpaxoBHK HE TOBiJOMHB
CrpaxyBalbHUKY TIPO BiIMOBY Y IPUMHSTTI PU3UKY HE MI3HIIIE MEPIIOro poO0v0oro MHS, HACTYITHOTO 32 JHEM ITOaHHA
3asBH, Ta BUIAB CTPAXOBUI cepTH(DIKAT.

The Insurer, within 24 hours of receiving the Application from the Insurant, and if the Application is received outside of
working hours (including weekends and public holidays) — no later than the first working day thereafter, shall issue an
Insurance Certificate or notify the Insurant of refusal to accept the declared cargo for insurance, indicating the reasons for
such refusal. If both the submission of the Application and the commencement of cargo transportation take place outside
of working hours, the insurance coverage shall start from the time specified in the Application only provided that the
Insurer has not notified the Insurant of the refusal to accept the risk no later than the first working day following the day
the Application was submitted, and has issued the Insurance Certificate.

4.6. Bunauya CtpaxoBukom CTtpaxoBoro cepTu(ikary € miaTBepLKEHHIM HalaHHS B paMKax 1oro /loroBopy crpaxoBoro
MOKPHUTTS (CTPaxoBOro 3aXHUCTY) BiIHOCHO KOHKPETHOI'O BAHTAXY, 110 NEepeBO3UTHCS CTpaxyBaJbHUKOM, iH(OpMaLis mpo
sakuid Oyna BkazaHa B 3asiBi, nopaniii CtpaxyBaipHHKOM CTpaxoBHKY, Ta BU3HaueHa y CtpaxoBoMy cepTuikarti, 1110
Buganuii CtpaxoBukoM CTpaxyBaJIbHUKY Ha MiATBEPKEHHS CTpaXyBaHHS TAKOr0 BAaHTAXY 3r1THO yMOB 11b0r0 JloroBopy.
Issuance of the Insurance Certificate by the Insurer confirms the provision of insurance coverage under this Agreement
with respect to the specific cargo transported by the Insurant, the details of which were provided in the Application
submitted to the Insurer and specified in the Insurance Certificate issued to the Insurant in confirmation of the insurance
of such cargo in accordance with the terms of this Agreement.

4.7. 3a KO)KHUM OKPEMHUM IEpPEBE3CHHAM 3aCTPaxOBaHOI'0 BAaHTAXXKy KOHKPETHUH THIT BAHTAXY, KUIBKICTh MICLlb, BAPTICTh
BaTaxKy, BHJl TPAHCIOPTY, MaKyBaHHs, MapLIpyT MEPEeBE3CHHs, TEPUTOPis CTpaxyBaHHs, KOHKPETHI PU3MKH, AaHI MPO
NepeBi3HUKa Ta eKCIIeAUTOopa (3a HasiBHOCTI) BKa3yeTbesl B CTpaxoBoMy cepTu(ikaTi.

For each individual transportation of Insured Cargo, the specific cargo type, number of packages, cargo value, mode of
transport, packaging, transportation route, insurance territory, specific risks, as well as information about the carrier and
freight forwarder (if available) shall be specified in the Insurance Certificate.
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5.YMOBU CTPAXYBAHHS/ INSURANCE TERMS AND CONDITIONS

5.1. Crpaxogi Bunaaxu/ Insured events

3HI/IH1€HH$I, MOMIKOI’)KCHHA 4YM BTpaTa BCHOI'O ab0 4JacTUHH 3aCTanOBaHOFO
BAaHTAXy Hi[[ yac Horo NEPCBE3CHHA BHaCJ'IiILOK HaCTaHHs CTPAaXOBUX pI/IBI/IKiB,
Bru3HaueHux 3Y CII Ta 3a3Havenux y n.5.2.Jlorosopy.

Destruction, damage, or loss of all or part of the Insured Cargo during its
transportation due to the occurrence of insurance risks specified in the GTCIP
and set out in Clause 5.2 of the Agreement.

«3 BinmoBinanbHICTIO 32 BCi pU3HKU» TAK/HI

"With Responsibility for All Risks" YES/NO

«3 BIANOBITANBHICTIO 32 YACTKOBY aBapiio» TAK/HI

"With Responsibility for a Partial Accident" YES/NO

«be3 BinnmoBinanbHOCTI 32 MOMIKOAKEHHS, KPIM BUNAIKIB

NMOBHOI0 3HUIEHHS 200 BTPaTH» TAK/HI
5.2. Crpaxosi pusuku/ Insured risks "Without liability for damage, except for cases of complete | YES/NO

destruction or loss"

JonaTkoBi py3UKH:

Additional risks:

BiiicbkoBi pusnkmn TAK/HI

Military risks YES/NO

PedpuzkepatopHi pusuku TAK/HI

Refrigeration risks YES/NO
5.3. Tepuropis i Jlorosopy Vkpaina TAK/HI | €epona | TAK/HI | Becs csir | TAK/HI
(IYHKT BiANPaB/ICHHs/ HYHKT Ukraine YES/NO | Europe | YES/INO | Allworld | YES/NO
MIpU3HAYEHHS, MiCIle TIepEeBaHTAKEHHS,

MIPOMIKHE 30epiranHs:)

Territory of the Agreement (point of
departure / point of destination, place
of transshipment, interim storage)

BuzHadaeTbcsi MO0 KOXHOTO OKPEMOTO IIEPEBE3CHHS 3acTPaxOBaHOTO
BaHTaXY Ta 3a3HavdacThcs B CTpaxoBoMy cepTrdikari.

It shall be determined for each individual transportation of the Insured Cargo
and specified in the Insurance Certificate.

5.3.1. Tepuropieto aii uporo JJorosopy e:

- TEpUTOpis,

Jie  BiIOyBaeThCs HABAaHTAXKCHHS/PO3BAHTAXKEHHSI BaHTaXy B TPAaHCIOPTHHN

3aciO B TYHKTI

BiNPaBJICHHS/ TIPU3HAYEHHSI, 3a3Ha4aeThesi B CTpaxoBoMy cepTU(diKaTi 38 KOKHHM OKPEMUM IICPEBE3CHHM;

- TEPHUTOpiI B MeXaxX MapHIpyTy IepeBe3eHHs, 3a3HadaeTbca B CTpaxoBoMy cepTH]ikaTi 3a KOKHUM OKPEMHM
MEpEBE3CHHSAM 3aCTPaXOBAHOTO BAHTAKY;

- TepuTopis ckimamy (3a azapecoro, 3a3HaueHO B (CrTpaxoBoMmy cepTHdikaTi 3a KOXKHHM OKPEMHM IEpEeBE3CHHSIM
3acTpaxoBaHOTO BaHTAXKY) NP MPOMIKHOMY 30epiraHHi 3acTpaxoBaHOTO BaHTaXKy B MICLAX TIepeBaHTaXEHHSI.

The territorial scope of this Agreement includes:

- the territory where the loading/unloading of the cargo into/from the means of transport takes place at the point of

departure/destination, as specified in the Insurance Certificate for each individual transportation;

- the territory along the transportation route, as specified in the Insurance Certificate for each individual
transportation of the Insured Cargo;

- the warehouse territory (at the address specified in the Insurance Certificate for each individual transportation of
the Insured Cargo) during intermediate storage of the.

5.4. IIpaBa ta 060B’s13k1u CTOpiH
Rights and obligations of the Parties

Buznaueni B Poznini 13 3YCII (Yactuau 2 JloroBopy cTpaxyBaHHs)
As defined in Section 13 of the GTCIP (Part 2 of the Insurance Agreement)

5.5.Tlopsmok po3paxyHKy CTPaXOBUX
BUILIAT, YMOBHU SHiﬁCHeHHH CTpaxoBuX
BHILJIAT.

Procedure for calculating Insurance
indemnities and conditions for
payment of Insurance indemnities.

Busnaueni B Pozginax 18-19 3YCII (Hactunu 2 [{oroBopy crpaxyBaHH:)
As defined in Section 18-19 of the GTCIP (Part 2 of the Insurance Agreement)

5.6.[IpuunHYM BiIMOBH Y CTpaxoBiit

BUILIATI Busnaueni B Pozaini 21 3YCII (Mactunu 2 JloroBopy cTpaxyBaHH)
Reasons for denial of insurance | As defined in Section 21 of the GTCIP (Part 2 of the Insurance Agreement)
indemnity.

6. CTPAXOBA CYMA, JIIMITH BIZIIOBIJAJIbHOCTI, CTPAXOBUI TAPU® I CTPAXOBA ITPEMISI
(CTPAXOBUM IIATIK)
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SUM INSURED, LIMITS OF LIABILITY, INSURANCE RATE AND INSURANCE PREMIUM
(INSURANCE PAYMENT)

CrpaxoBa cyma BH3HA4aeTbcs 3a 3rofol0 CTOpiH Ha KOXHE OKpeMe
nepeBe3eHHs 3aCTpaXxoBaHOTO BaHTaXy Ha IMiZICTaBi AiICHOT BApTOCTi BAaHTAXY,
HiATBEpKEHOT TOBAPOCYPOBITHUMH JOKyMEHTaMu (1HBOWC, JOTOBIp KyITiBJi-
NpoJaxy, HaKIagHI TOIIO), Ta 3a3HAYa€ThCS y BimnoBigHoMy CTpaxoBoMy
ceprudikari. 3a moromkeHHsM CTOpiH, CTpaxoBa CyMa MOXKE BKIIOYATH
BUTpaTH Ha TEpeBe3cHHs, 30epiraHHs, QpaxT, MHUTHI IUIaTeXi, sKi He Oynu
BKJIIOUEH1 Y BapTiCTh MaiiHa, 110 MEPEBO3UTHCS.

The Sum Insured shall be determined by agreement of the Parties for each
individual transportation of the Insured Cargo based on the actual value of the
cargo, confirmed by supporting documents (invoice, sales contract, consignment
note, etc.) and specified in the relevant Insurance Certificate. By agreement of
the Parties, the Sum Insured may include transportation, storage, freight, and
customs costs that are not included in the value of the transported property.

6.1. CrpaxoBa cyma, TpH.
Sum insured, UAH

3a3HauvaeThes B CTpaxoBoMy
10 BilICBKOBHUM PH3UKaAM: ceptudikary
6.2. JTiMiT BUITOBIAABHOCT] 110 for Military risks: shaII_ pe specified in the Insurance
2. Certificate
JOJATKOBUM PU3HKaAM:
Limit of Liability for Additional Risks: 3a3HaUACTHCA B CTPAXOBOMY
1o pepprKEPATOPHUM PH3HKAM: ceprudikari
for Refrigeration risks: shall be specified in the Insurance
Certificate
6.3. Ctpaxouii Tapud/ Insurance rate % Bixg Ctpaxooi cymu / of the sum insured
besymoBHa. % Big CTpaxoBoi CyMH 3a KO)KHUM OKPEMHM
MepeBe3eHHsAM 3aCTpaxOBaHOTO BaHTaXy, 3a3HadaeThcsi B CTpaxoBOMY
6.4. ®panmmsa/ Deductible ceprudikari.
Deductible. % of the Sum Insured for each individual
transportation of the Insured Cargo, as specified in the Insurance Certificate.
6.5. Crpaxoa mpemist/ Insurance 3asHaudaeThest B CTpaxoBoMy cepTrudikaTi
premium Shall be specified in the Insurance Certificate
Kiac crpaxyBannas 7 «CrpaxyBaHHS MaifHa, IO NEPEBO3UTHCS (BKIFOUAIOYH
6.6. Kiac crpaxysanns/ Insurance BaHTaX, Oarak (BaHTa)ko0ara ).
class Class of Insurance 7 «Insurance of Property in Transit (including cargo, baggage
(freight baggage)».
7. CTPOK JIi JOTrOBOPY
TERM OF THE AGREEMENT
7.1. Ctpok xii [loroBopy:
Term of the Agreement:
Jara mouatky nii JloroBopy cTpaxyBaHHS: [Jara 3axindenns nii JloroBopy crpaxyBaHHs (BKIIOYHO):
Start date of the Insurance Agreement: End date of the Insurance Agreement (inclusive):
[/ /Il

7.2. et loroBip HaOupae YUHHOCTI 3 1aTH Woro minnucaHas CTOpOHAM.

This Agreement shall enter into force from the date of its signing by the Parties.

7.3. CTpaxoBuil 3aXHCT MO KO)KHOMY OKPEMOMY IE€PEBE3CHHIO 3aCTPaxOBaHOIO BAHTAXKYy HOYMHAE IisITH 3 MOMEHTY
(akTHUHOI mepenayi BaHTaXy IMEPEBI3HUKY B MYHKTI BiANpaBleHHS, ajleé HE paHille AaTu, 3a3HadeHoi B CTpaxoBoMy
cepTudikarti K IOYaTOK CTPOKY cTpaxyBaHHs. [lepenayua BaHTaXy MiATBEPIKYETHCS BiAIIOBITHIME TOBAPOCYITPOBITHUMHU
JOKYMCHTaMH (TOBapHO-TpaHCI'IOpTHa HakJIaJHa, KOHOCaAMCHT, aBia-HaKJ’IaL{Ha TOH_IO). CTanOBHﬁ 3aXHUCT ,Z[i€ IpOTATOM
YCbOT'O CTPOKY IepeBe3eHHs 3acTpaxOBaHOI0 BaHTaXy, BU3HaueHoro B CTpaxoBoMmy cepTudikaTi, aje He Mi3HilIe JaTy,
3a3Ha4yeHoi y CTpaxoBoMy cepTH(]IKaTi K KiHelb CTPOKY CTpaxyBaHHSI.

Insurance coverage for each individual transportation of the Insured Cargo shall commence from the moment the cargo is
actually handed over to the carrier at the point of departure, but not earlier than the date specified in the Insurance
Certificate as the start date of the insurance period. The transfer of the cargo shall be confirmed by the relevant shipping
documents (such as a wayhill, bill of lading, air waybill, etc.). The insurance coverage remains in effect for the entire
period of transportation of the Insured Cargo as specified in the Insurance Certificate, but not later than the date specified
in the Insurance Certificate as the end date of the insurance period.

7.4. I[lf[ CTpaxoBOro 3axXyUCTy I10 KO2)KHOMY OKpECMOMY IIECPCBE3CHHIO 3aCTanOBaHOFO BAaHTAXKy NPUITUHAECTHCA 3 HACTAHHAM
OyIb-KOi 3 WX MOJIH:
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The insurance coverage for each individual transportation of the Insured Cargo shall terminate upon the occurrence of any
of the following events:

7.4.1. nocTaBKM BaHTaXy B IyHKT NpU3HAuYCHHs, BU3HaYeHUI B CTpaxoBoMy cepTHdikari; abo

delivery of the cargo to the destination specified in the Insurance Certificate; or

7.4.2. 3aKiHYeHHSA I[i'l' CTPaxoBOIr'o 3axUCTy IO MEPCBE3CHHIO KOHKPCTHOI'O 3aCTanOBaHOFO BaHTaXXy, BU3HAUCHOI'O B
CrpaxoBoMy cepTH]iKaTi.

expiration of the insurance coverage period for the specific transportation of the Insured Cargo as stated in the Insurance
Certificate.

8. YMOBHM CILIATHA CTPAXOBOI IPEMII (CTPAXOBOT O IIJIATEXKY)
TERMS OF PAYMENT OF THE INSURANCE PREMIUM (INSURANCE PAYMENT)

8.1. Posmip CtpaxoBoro matexy, sikuii mimisrae omnaTi CTpaxyBaJbHUKOM 32 CTPaxyBaHHs BaHTaXy 32 KOXHHM
OKpEMHUM TIepeBE3eHHM, 3a3Ha4aeThesl B CTpaxoBoMy cepTu(ikaTi.

The amount of the Insurance Premium payable by the Insurant for the insurance of cargo under each individual
transportation shall be specified in the respective Insurance Certificate.

8.2. 3a mizcyMKaMu KOXKHOT'O KajeHaapHoro micsisg CTpaxoBuk hopMmye 3BefieHnH 3BiT (0opaepo cepTudikatis), 0 SIKOTO
BKitouae Bci CTpaxoBi cepTrikaTH, BUJIaHI IPOTITOM 3BITHOTO MicsiIs, Ta Hagae CTpaXyBaJIbHUKY BiJIIIOBITHUI paxyHOK
Ha omyary. CTpaxyBalbHHK 3000B’s13aHUI 3IHCHUTH OIUIATY 3arajbHOI CYMH CTPaxoBOTO TUIATEXY 3a 3BITHHH MiCSIb,
3a3HAYEHOI y PaXyHKY, MPOTAToM 7 (CeMH) KaJieHITapHUX JHIB 3 IJaTH HOro OTpUMaHHS.

At the end of each calendar month, the Insurer shall generate a consolidated report (bordereau of certificates), which shall
include all Insurance Certificates issued during the reporting month, and shall provide the Insurant with the corresponding
invoice for payment. The Insurant shall pay the total amount of the insurance premium for the reporting month, as stated
in the invoice, within 7 (seven) calendar days from the date of receipt.

8.3. ¥ pasi npoctpoueHHss CTpaxyBajJbHHUKOM CTPOKY CIUIATH CTPAxXOBOI0O IUIATEXY, 3a3HAYCHOr0 y paxyHKy (0opaepo
ceptudikaTiB), Ais CTpaxoBOro 3axumcry 3a JloroBopom aBromatnyHo npunuHseTbes 3 00:00 roguHu 8 (BOCBMOIO)
KaJICHIAPHOTO JTHS, IO HACTAE IMICTST OCTAHHBOTO JTHS CTPOKY CILIATH. 3 IIHOT'O0 MOMEHTY HOBI 3asBU Ha CTpaxyBaHHA HE
npuitMaroThes, CTpaxoBi cepTudikaTH HE BHUAAIOTHCS, a IOIIl, 10 BUHHUKIM IICIIS AATH IPHUITMHEHHS il CTPaxoBOTO
3aXHCTYy, HE BU3HAIOTHCS CTPAXOBUMH BHmaakamMu. CTpaxoBi cepTudikaty, 1o OyiIu CBOEYACHO OIUIAYCH1, 3aJTUIIAIOTHCS
YUHHUMU J0 3aBEPIICHHS CTPOKY mii Takux CTpaxoBuXx cepTudikaris.

If the Insurant delays payment of the insurance premium within the period specified in the invoice (bordereau of
certificates), the insurance coverage under the Agreement shall automatically terminate at 00:00 on the 8th (eighth)
calendar day following the last day of the payment period. From that moment, new Applications for insurance shall not
be accepted, Insurance Certificates shall not be issued, and events that occur after the termination of the insurance coverage
shall not be recognized as insured events. Insurance Certificates that have been paid for on time shall remain valid until
the end of their respective coverage periods.

8.3.1. Skmo crpaxoBuil IaTix Oylo clutadeHo michs BcraHoBieHoro 1.8.2. JloroBopy cTpoky, CTpaxOBHK MOXKe
BiTHOBHUTY MpHIIMaHHS 3asB Ha CTpaxyBaHHs 1 Bugady HOBUX CTpaxoBHX cepTH(IKaTiB. Y TakoMy pasi il CTPaxoBOro
3axucTy BigHOBIIOETHCS 3 00:00 romuHM AHSI, HACTYITHOTO 32 AaTO0 HAAXOHKEHHS OIUIATH Ha paxyHOK CTpaxoBHUKa, SKIIO
iHmre He moromkeHo Croponamu. CTpaxoBUI 3aXHCT HE MOMIMPIOETHCS HA MOIIT, 10 CTATNCS 0 MOMEHTY BiIIHOBIICHHS
Iii CTPaxoBOT'0 3aXHUCTY.

If the insurance premium is paid after the deadline specified in Clause 8.2 of this Agreement, the Insurer may resume the
acceptance of Applications for insurance and the issuance of new Insurance Certificates. In such case, insurance coverage
shall resume at 00:00 on the day following the date the payment is received in the Insurer’s account, unless otherwise
agreed by the Parties. Insurance coverage shall not apply to events that occurred prior to the resumption of the coverage.
8.4. Ilpu 3miHI peKBi3UTIB I OIIATH CTPaxoBoi mpemii CTpaxoBUK MUCHMOBO MOBigoMIIsie CTpaxyBalbHHKA y CTPOK 32
30 xaJeHgapHUX HIB /10 3aTUIAHOBAHOTO CTPOKY CILIATH.

In the event of changes to the payment details for the insurance premium, the Insurer shall notify the Insurant in writing
no later than 30 calendar days prior to the scheduled payment date.

8.5. Crpok naii uporo JloroBopy He MOXKe IPOJOBKYBATHUCh.

The term of this Agreement cannot be extended.

9. MNMOPAIAOK IIOJAHHS 3A5IBU HA CTPAXYBAHHS
PROCEDURE FOR SUBMISSION OF THE CARGO INSURANCE APPLICATION

9.1. CrpaxyBalbHHK Iepel MOYaTKOM KO)KHOTO OKPEMOTO NEpPEBE3CHHS BAaHTAXY, KU 3asBISIETHCS HAa CTpaxyBaHHS,
nogae CTpaxoBUKY oOpuriHan 3asiBM Ha CTpaxyBaHHS BaHTaxy (3a ¢opmoro 3rigHo Homatky Nel no orosopy) abo
Haacunae 3asBy, mianucany Ellll/ckanoBaHy Korito opuriHaigy 3asiBu B manepoBild (OopMi €IeKTPOHHOIO MOIITOI Ha
anpecy krayina@krayina.com, e MeHI HiX 3a 24 TOOMHHU JI0 MOYAaTKy TAaKOrO IEPEBE3CHHs/3aBAaHTaKCHHS, B SKil
3a3HavYa€eThCs Taka iHdopmais:

Prior to the commencement of each individual cargo transportation to be insured, the Insurant shall submit to the Insurer
the original Cargo Insurance Application (in the form set out in Annex No. 1 to this Agreement) or send a digitally
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signed/scanned copy of the original paper Application by email to krayina@krayina.com no later than 24 hours before the
start of such transportation/loading, specifying the following information:

9.1.1. Homep i nata yknaaenns ['enepansHoro gorosopy./ Number and date of the General Agreement.

9.1.2. HaiiMeHyBaHHS BaHTaxy, HOro KUTbKICTh, TAaKyBaHHs, MapKyBaHHs a0o iHma kiacudikaiis./ Name of the cargo,
its quantity, packaging, marking or other classification.

9.1.3. Bapricts BanTaxy (ctpaxosa cyma)./ Value of the cargo (Sum Insured).

9.1.4. TlyHkT BimnpaBieHHs Ta MyHKT MpH3HaveHHs (moBHa azapeca)./ Place of departure and place of destination (full
address).

9.1.5. Micue nepeBantaxenss (y pasi npomikHoro 30epiranns)./ Transshipment point (in case of intermediate storage).
9.1.6. Jlara BiampaBku / opienToBHa aata gocraBku./ Dispatch date / estimated delivery date.

9.1.7. Bun tpancnopTy (aBTOMOOUTBHMH, 3aTI3HUYHHIA, aBia, Mopcbkuii)./ Type of transport (road, rail, air, sea).

9.1.8. Hasga nepesisuuka/ekcneantopa (3a massuocti)./ Name of carrier/freight forwarder (if applicable).

9.1.9. YMOBH CTpaxoBOrO MOKPHUTTS, BKJIIOYAIOYM YW BHKIIOYAIOYM JIOAATKOBI PH3WKH: BIHCHKOBI pPH3HKH,
pedpmxepaTopri pusuku./ Terms of insurance coverage, including or excluding additional risks: war risks, refrigeration
risks.

9.1.10. BizmomocTi nmpo MapuIpyTH NepeBe3eHHs, BKIOYa0Y KpaiHu TpaH3UTY Ta iH(OpMAIIiio Tpo mepeBe3eHHs 30HO0
MIIBUILICHOr0 pU3KKY (Y pasi 3IiliCHeHHs epeBe3eHHs TakuM MapiipyTtom). /Information about the transportation routes,
including transit countries and information about transportation through high-risk zones (if applicable).

9.2. Pa3om i3 3asBoro CTpaxyBaJIbHUK IOJIA€ TaKi JOKYMEHTH (B €JIEKTPOHHOMY BUIJISII):

Together with the Application, the Insurant shall provide the following documents (in electronic form):

9.2.1. [lokymeHTH, SIKi MiTBEPUKYIOT JIIICHY BapTICTh BaHTAXy (KOMEPIIHUI iHBOMC, JIOTOBIp KYMIBJIi-Tpoaxy abo
TOBApOCYIPOBiTHUI TOKyMEHT (paxyHoK-(akTypa, HakiaaHa toiro)./ Documents confirming the actual value of the cargo
(commercial invoice, sale and purchase agreement, or shipping document (invoice, consignment note, etc.)).

9.2.2. Cnemudikarii, poro BaHTaXy, MUTHI KoM abo iHII TexHiuHi gaHi (y pa3i HASIBHOCTI HETHUIIOBOIO BaHTaxy)./
Specifications, cargo photos, customs codes, or other technical data (in case of atypical cargo).

9.3. CTpaxoBHK Ma€ IIPaBo 3alPOCUTH JA0JATKOBI JOKyMeHTH a0o iH(opMmariito nepes Buaaueto CTpaxoBoro ceprudikara.
CropBeHepChKIi OIS BAaHTAXYy MI0 TIOYATKY TEPEBE3CHHS 3IMCHIOETHCS 3a MmonepeaHiM moromkeHasM Ctopid. Y pasi
HeoOximHocTi CTPaxoBHUK Ma€ MPaBO 3aIYIUTH HE3aJICKHOTO CIOpPBEEPA TSI OIIHKY CTAaHY BaHTAXY.

The Insurer has the right to request additional documents or information prior to issuing the Insurance Certificate.

A survey inspection of the cargo prior to the commencement of transportation shall be carried out upon prior agreement of
the Parties. If necessary, the Insurer has the right to engage an independent surveyor to assess the condition of the cargo.
9.4. CTtpaxoBUK Ma€ MPaBO BIAMOBUTH y MPUIHATTI 3assBM Ha CTPaxXyBaHHs BaHTaXy 110 OKPEMOMY IEPEBE3CHHIO Ta HE
BKJIFOYaTH BaHTaX OO0 CTPaxoOBOI'O IIOKPUTTS, AKIIO:

The Insurer has the right to refuse to accept the Application for insurance of cargo for an individual transportation and to

exclude the cargo from insurance coverage if:

9.4.1. 3asBa momaHa 3 MOPYIICHHSIM CTPOKY, BCTaHOBIeHOro JloroBopom abo mojiaHa Micisl MoYaTKy NepeBe3eHHs. 3a
MMMCEMOBOTO TOromKeHHss CTpaxoBHKOM, 3asBa MoKe OyTH TpHHHSTA A0 PO3MIIIAY JIMIIEe 32 YMOBHM IIOJaHHSA
CrpaxyBaJlbHUKOM TTHCBMOBOT'O MATBEP/UKEHHS MPO BIACYTHICTH MO, IO MOXYTh OYTH BH3HaHI CTPaxOBHMH
BUTIaIKaAMU 3 MOMEHTY ITOYaTKy H6p6B€3CHH$I/ 3aBAaHTAXCHHA 10 JaTH IOJAaHHA 3a${BI/I;

The Application is submitted in violation of the deadline set by this Agreement or is submitted after the commencement of
transportation. Subject to the Insurer’s written consent, the Application may be considered only if the Insurant submits a
written confirmation of the absence of events that may be recognized as insured events from the moment of the start of
transportation/loading to the date of submission of the Application;

9.4.2. 3asBa MICTUTH HEMOBHI BiIOMOCTi PO BaHTaX, CTPAXOBY CYMY, IYHKT BiIpaBIeHHS 1 IPU3HAYCHHS, MapIIPyT
TepeBe3eHHs, BUJI TPAHCIIOPTY a0o iHII iCTOTHI 0OCTAaBHH, IO BIUIMBAIOTH Ha OI[IHKY CTPaXxOBOT'O PHU3HKY;

The Application contains incomplete information about the cargo, the Sum Insured, place of departure and destination,
transportation route, type of transport, or other essential circumstances affecting the risk assessment;

9.4.3. Tum BaHTaXYy, BUJ TPAHCIIOPTY 200 YMOBH IE€PEBE3CHHS HE BiIIOBIJAIOTh YMOBAM CTpaxXyBaHHS, BUBHAYEHUM IIUM
Horosopowm;

The type of cargo, type of transport, or transportation conditions do not comply with the insurance conditions defined by
this Agreement;

9.4.4. mnepeBe3eHHs 3OIMCHIOETHCS 32 MAapLIPYTOM a00 B PETioH, 110 BiIHECEHHUH 70 MiABHUILEHOT 30HM PU3UKY (BOEHHI Aii,
CTHXIHHI JInXa Tomo) Oe3 monepeaAHboro NoromxeHHs 3 CTpaxoBHKOM;

The transportation is carried out through a route or region designated as a high-risk zone (military actions, natural disasters,
etc.) without prior agreement with the Insurer;

9.4.5. iHmI BUNAAKH, IPSAMO NependayeHi YUHHUM 3aKOHOJABCTBOM.

Other cases explicitly provided by applicable law.

9.5. V pas3i BinmoBu y npuitaarti 3asBu CtpaxoBuk nopizomiste CTpaxyBajbHUKA MPOTATOM OAHOTO poOo4Yoro IHS 3
MOMCHTY OTpUMAaHHS 3asBH 13 3a3HAYEHHIM MIPpUYHUHUA. Taka Bi,Z[MOBa HC € Hi)_ICTaBOIO JJId JOCTPOKOBOI'0 IMPUITMHCHHA
(posipBanus) ['eHepaIbHOTO IOrOBOPY B IIIOMY.
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In case of refusal to accept the Application, the Insurer shall notify the Insurant within one business day from the date of
receipt of the Application, indicating the reason. Such refusal shall not be grounds for early termination (cancellation) of
the General Agreement as a whole.

9.6. CkaHoBaHi Komii 3asiB Ha CTpaxyBaHHS BaHTaxy, nepeAani CTpaXyBaJIbHUKOM €IEKTPOHHOIO MOIITOO, MifJIsAraroTh
000B’SI3KOBI 3aMiHi Ha OPHUTIHAIM HATIPUKIHIII KO)KHOT'O 3BITHOT'O MiCALIS.

Scanned copies of Cargo Insurance Applications submitted by the Insurant via email shall be mandatorily replaced with
originals at the end of each reporting month.

10. MIATBEPI)KEHHSI CTPAXOBOI'O 3AXUCTY (ITIOKPUTTS) TA CTPAXOBUM CEPTU®IKAT
CONFIRMATION OF INSURANCE COVERAGE AND INSURANCE CERTIFICATE

10.1. Ceprudikat maTBEpIKYE, IO BAHTAX 32 KOHKPETHHM MEPEBE3CHHSIM 3aCTPaxOBaHUH BiIOBIIHO O YMOB
I'enepanbuoro moroBopy Ta 3YCII, y Mexax 3a3HaueHHUX y HBOMY IapaMeTpiB: OOCITY CTPaxOBOrO 3aXHUCTY
(MOKPHUTTS),MapLIPYTy MEPEBE3CHHS, CTPOKIB MEPEBE3CHHSI, BUY BAHTAXY, YMOB CTPaXOBOI'0 MMOKPHUTTS, CTPAXOBOI CYMH.
The Certificate confirms that the cargo under a specific transportation is insured in accordance with the terms of the General
Agreement and the GTCIP, within the parameters specified therein: scope of insurance coverage, route of transportation,
transportation period, type of cargo, insurance coverage conditions, and sum insured.

10.2. VY pa3i po3dixkHOCcTEl Mik iHpopmamicro y CtpaxoBomy cepTudikaTi Ta 3asBi, MpiopuTeT Mae iHpopMmallis,
3a3HavyeHa B CTpaxoBoMy cepTudiKaTi.

In the event of discrepancies between the information in the Insurance Certificate and the Application, the information
specified in the Insurance Certificate shall prevail.

10.3. Biacyruicts unHHOr0 CTpaxoBoro ceprudikara Ha JaTy BiJBaHTAKECHHS BaHTaXKy O3HAYa€, MO BiIIOBIIH M
BaHTaX 3a TAKHUM IIEPEBE3CHHAM HE € 3aCTpaxOBaHUM.

The absence of a valid Insurance Certificate on the cargo dispatch date means that the respective cargo under such
transportation is not insured.

10.4. CrpaxoBe nmokputrts 3a CtpaxoBuM ceptudikatom mie Ha ymoBax ['eHepanbHoro moroopy Ta 3YCII, y mMexax
CTPOKY CTpaxyBaHHS, MapLIPYTy MEPEBE3CHHS Ta CTPAXOBUX PU3HMKIB, 3a3HaYeHHX y CTpaxoBOMY cepTH(IKaTI.

Insurance coverage under the Insurance Certificate shall be provided under the terms of the General Agreement and the
GTCIP, within the term of insurance, transportation route, and insured risks specified in the Insurance Certificate.

10.5. CrpaxoBmuit ceprudikar HagcuaaeTbess CTpaxyBaJbHUKY B €IEKTPOHHOMY BHUIJISAI HA HOro €IEeKTPOHHY afpecy,
BKa3aHy B | 'eHepaIbHOMY TOTOBODI.

The Insurance Certificate shall be sent to the Insurant in electronic form to the email address specified in the General
Agreement.

11. MOPSIIOK JIIM YV PA3I HACTAHHS MO/II, IIIO MAE O3HAKH CTPAXOBOI'O BUITAJIKY

PROCEDURE IN THE EVENT OF AN OCCURRENCE HAVING SIGNS OF AN INSURED EVENT
11.1. 'V pasi HacTaHHsI MOMIT, IO Ma€ O3HAKU CTPAXOBOTo BHUIAKY, CTpaxyBaJbHUK MOBHHEH He Mi3HilIe 24 (IBaIsITH
YOTHPHOX) TOJIMH 3 MOMEHTY 11 HacTanHs, moBitoMuTH CTpaxoBuka 3a HoMepoM Tenedony 0-800-500-467 (6e3k0mMTOBHO
mo Ykpaini 3i cramionapuux aHomepis) / 890 (3 mobineHOro 6eskormroBHo 3 dynkiieo «Call-Back»), emnexkrponHoro
nomToro Ha aapecy: Krayina@krayina.com ta BukoHyBaTH Bci iHmm fii, BusHadeHni y Posmini 17 3YCII (Yactunau 2
JoroBopy crpaxyBaHHS).
In the event of an occurrence having signs of an insured event, the Insurant must, no later than 24 (twenty-four) hours from
its occurrence, notify the Insurer by phone at 0-800-500-467 (toll-free within Ukraine from landlines) / 890 (from mobile
phones with free Call-Back function), and via email at: krayina@krayina.com, and follow all other actions defined in
Section 17 of the GTCIP (Part 2 of the Insurance Agreement).

12. CTPOKM NPUMHATTS PIIEHHSA ITPO CTPAXOBY BUILIATY TA 3JIHCHEHHS CTPAXOBHUX
BHUILJIAT
TIME LIMITS FOR DECISION ON INSURANCE INDEMNITY AND INSURANCE PAYMENTS

12.1. PimenHs npo BUIIaTy abo BiIMOBY y BUIUIATI CTPAXOBOr'O BIIIKOAYBaHHS MpuiAMaeThCsi CTPaxOBUKOM MPOTSITOM
10 (mecarn) pobGoumx AHIB 3 THS OTpUMaHHS 3asiBM Ha BHILIATY CTPAXOBOT'O BIAIIKOMYBaHHS Ta BCIX JIOKYMEHTIB,
H606Xi,Z[HI/IX JUIA Hi,[[TBepI[)KeHHFI HAaCTaHHs CTPAaXOBOI'0 BHUIIAIKY, 3’HcyBaHHﬂ O6CTaBI/IH, NPUYINH HAaCTaHHSA CTPaxoBOI'O
BUIIAy Ta/abo0 BU3HAYEHHS pO3Mipy 36I/ITKy Ta CHOCO6y BUIUIATU CTPAXOBOI'0 Bi}.‘[H_IKOZ[YBaHHSI Ta 3aTBCPKYETHCA
CTpaxoBUM aKTOM 3a BCTaHOBJIEHOIO CTpaxoBUKOM (popmoro.

The decision on payment or refusal to pay the insurance indemnity shall be made by the Insurer within 10 (ten) business
days from the date of receipt of the claim for insurance indemnity and all documents required to confirm the occurrence of
the insured event, ascertain the circumstances and reasons of the occurrence, and/or determine the amount of loss and
method of insurance payment. The decision shall be formalized by an Insurance Act in the format established by the Insurer.
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12.2. Tlpu Bu3HaHHI BUMaiaKy cTpaxoBuMm, CTpaxoBuk mpotsaroM 10 (mecsith) poOOYMX IHIB 3 MOMEHTY CKJIQJCHHS
CTpaxoBOro axkTy 3A1HCHIOE BUITLIATY CTPaXOBOTO BiAIIKOTYBaHHSI.

If the event is recognized as insured, the Insurer shall pay the insurance indemnity within 10 (ten) business days from the
date of the Insurance Act issuance.

12.3. VY pa3i npudHATTS pillleHHS NPO BiIMOBY y CTPaxoBii BHIUIATI a00 MpO BiACTPOUYCHHS NPUHHATTS PillICHHS Y
BuMaakax, nepegdoadeHux 1m.19.6 Pozpiny 19 3YCII (Yactuau 2 JloroBopy cTpaxyBaHHS) MPO 3AIHCHEHHS CTPaxoBOi
Buruiatd, CTpaxoBHK mpotsrom 10 (mecsath) poOouuX OHIB 3 AHS MPHHHATTA TAKOTO PIlIEHHS MOBIAOMIISE PO Le
CrpaxyBanbHuka (Buromonabysaua) B muceMoBiil GopMi 3 00IpyHTYBaHHSIM PUYMHU BiIMOBHU 200 POJOBKEHHS CTPOKY
MPUAHATTS PillICHHS.

In case of a decision to refuse insurance payment or to defer the decision in accordance with clause 19.6 of Section 19 of
the GTCIP (Part 2 of the Insurance Agreement), the Insurer shall notify the Insurant (Beneficiary) in writing within 10 (ten)
business days from the date of such decision, providing reasons for the refusal or deferral.

13. NOPAJOK PO3I'JIsAAY 3BEPHEHD CIIOKUBAUIB

PROCEDURE FOR HANDLING CONSUMER COMPLAINTS
13.1. Tlopsmok po3TIISI Y 3BEPHCHD CIIOXKUBAYIB CtpaxoBHKOM po3MileHu 3a MTOCHJIAHHSM
https://krayina.com/page/zakhist-prav-spozhivachiv-finansovikh-poslug.
The procedure for handling consumer complaints by the Insurer is available at the following link:
https://krayina.com/page/zakhist-prav-spozhivachiv-finansovikh-poslug.
13.2. 3axwucr npaB crioxuBaviB (iHAHCOBHX MOCTYT 3/ilicHIOe HamionanpHuit 6aHK YKpaiHu Ta iHIII Aep:KaBHI OpraHu
B MEXaX CBOEI KOMITETEHIII].
Protection of consumer rights of financial services is exercised by the National Bank of Ukraine and other state authorities
within their competence

14. THIII YMOBH

OTHER CONDITIONS
14.1. JloroBip cTpaxyBaHHS HE € TOJATKOBUM JIO iHITUX TOBApPiB, poOIT 200 MOCYT, 0 HE € CTPAXOBUMH.
This Insurance Agreement is not auxiliary to other goods, works, or services that are not insurance services.
14.2. Yacrtka BUTpAT IOB’s13aHUX OS3MOCEPEIHBO 3 YKIaACHHAM 1 BUKOHaHHSM JI0roBOpy CTpaxyBaHHs CTaHOBUTH 60%.
The share of expenses directly related to the conclusion and execution of the Insurance Agreement is 60%.
14.3. Tlopsaok BHECEHHS 3MiH, JOCTPOKOBOI'O MPUIIMHEHHS YM po3ipBaHHs JJoroBopy cTpaxyBaHHs BU3HaueHO y Po3mimi
15 3V CII (Yactunau 2 JloroBopy CTpaxyBaHHS).
The procedure for amendments, early termination, or cancellation of the Insurance Agreement is defined in Section 15 of
the GTCIP (Part 2 of the Insurance Agreement).
14.4. Tlopsmok Ta yMOBH BiIMOBH Bif | 'eHepanbHOTO TOroBOpY cTpaxyBaHHs Bu3HadeHO y Po3mimi 16 3YCII (Yacturn 2
JoroBopy crpaxyBaHHS).
The procedure and conditions for withdrawal from the General Insurance Agreement are defined in Section 16 of the GTCIP
(Part 2 of the Insurance Agreement).
14.5. IlpwuwHn BimMOBH y cTpaxoBiit Buruiati BuzHadeHo y Po3xini 21 3YCII (Uacturu 2 JloroBopy cTpaxyBaHHS).
The reasons for denial of insurance indemnity are defined in Section 21 of the GTCIP (Part 2 of the Insurance Agreement).
14.6. Ilepenik BHHSATKIB i3 CTpaxOBHUX BHUMAJKIB Ta OOMEXEHHS CTpaxyBaHHs BH3HaueHo y Pozmimax 10, 23 3YCII
(Yactuuu 2 JIoroBopy CTpaxyBaHHS).
The list of exclusions and insurance limitations is defined in Sections 10 and 23 of the GTCIP (Part 2 of the Insurance
Agreement).
14.7. Tlopsmok oOMiny moBigoMieHHIMHA M CTopoHamMu Bu3HaveHO y 1m.28.2. Pozniny 28 3YCII (Hactunu 2 JloroBopy
CTpaxyBaHH).
The procedure for exchange of communications between the Parties is defined in clause 28.2 of Section 28 of the GTCIP
(Part 2 of the Insurance Agreement).
14.8. ¥V pa3si HacTaHHS CTPaxoBOro BUMajaKy, CTpaxyBaJIbHHUK HaJa€ 3rofly Ha PO3KPUTTS KOMEPLiHHOI, ciryx00BOi
TaEMHHUII Ta J03BOJIsIE€ OyAb-IKOMY CBOEMY KOHTPAareHTy, MPaIliBHUKY, B T.4. TI03aIITATHOMY, SIKHI BOJIOMI€ OYIb-SKOIO
iHpopmamiero mopo 3asBiaeHoi CtpaxoBuky mnofii 3a num Jlorosopom, Hagatu ii CTpaxoBHKY Ha HOro BHUMOTY JUIs
MPOBENIEHHA MpOLEeayp, nepeadaueHnx 3akoHoM Ykpainu «IIpo crpaxyBanHsS» Ta J[oroBOpoM 3 METOIO BpPEryJIIOBaHHS
TaKoi 3asBJIeHOl MOAi1l (BperyIOBaHHS CTPaxOBOr0 BUMIAJIKY).
In case of an insured event, the Insurant agrees to the disclosure of commercial and official secrets and authorizes any of
its counterparties, employees, including contractors, who possess any information regarding the reported event, to provide
such information to the Insurer upon its request for the purpose of carrying out procedures provided by the Law of Ukraine
"On Insurance™ and the Agreement for settlement of such event (insurance claim).
14.9. Ilignucanusm uporo oroBopy CrpaxyBanbHHK Hangae 3rogy CTpaxoBHKy Ha (ikcamlito Ta 3amuc iHpopmaii,
orpumaHoi Big CrTpaxyBanbHUKa (B TOMY 4YHMCIi Tene@OHHHX pO3MOB), L0 Oynu 3aidCHeHi 3 Meroro (ikcaril
CTpaxyBaJIbHUKOM TTOB1IOMJICHB IO TMOIIF0 Ta IHIIOI iH(OopMaIlii 070 CTPAXOBUX BUTIAJIKIB JIJI1 BAKOHAHHS 3000B's3aHb
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3a JloroBopom. Ilianucannsam uporo Jorosopy CrpaxyBanpHuk Hajgae 3roqy CTpaXxOBHKY Ha BUKOPUCTaHHs iHpopmMarii
(B TOMy umcIi 3anmUCiB TeneOHHUX PO3MOB), 1HIIOI iHpOpPMAaLii Ta JOKYMEHTIB, OTpuManuX Big CTpaxyBajJbHHKA MPU
BperJ'HOBaHHi CTpaxoBHUX BI/IHaIlKiB 3a YMOBaMH LbOI0 I[OFOBOpy y B3a€MOBiI[HOCI/IHaX 3 (l)iBI/I‘{HI/IMI/I Ta IOPUANYHUMU
ocobdaMH, JepKaBHMMH OpraHaMH, B TOMY YHCIi MpPH BUpINIEHHI CHOpiB (TpeTeH3iii, 3asB, MO30BiB), MOB'SI3aHHUX 3
BukoHaHHsAM CropoHamu 3000B'si3aHb 3a 1M J[loroBopom. Ilimnucannsm mporo JloroBopy CTpaxOBHK TrapaHTye
BUKOpHUCTaHHS iH(opMmarii Ta JOKyMeHTiB, oTpuMaHuX Big CTpaxyBalibHHUKa (B TOMY YHCII 3aIIUCy Telae(OHHUX PO3MOB)
3 METOIO Ta B M&Kax 3000B's13aHb, nepeadadeHux 1uM JIoroBopoM Ta YMHHUM 3aKOHOJIABCTBOM 3 JIOTPUMAHHSM OOMEKCHb,
BCTaHOBJICHMX 3aKOHOABCTBOM, IIIO0 PETYJIIOE BITHOCHHHU B cdepi iHdopMarrii.

By signing this Agreement, the Insurant consents to the Insurer recording and storing information received from the Insurant
(including phone conversations) made for the purpose of reporting events and other insurance-related communications
under the Agreement. By signing this Agreement, the Insurant also agrees to the use of such information (including phone
recordings), other data, and documents received from the Insurant during the claim settlement process in dealings with
individuals, legal entities, and state authorities, including in case of disputes (claims, applications, lawsuits) arising from
the Parties’ obligations under this Agreement. The Insurer guarantees that such use shall be in accordance with this
Agreement and applicable law, subject to the restrictions set by law governing information relations.

14.10.3 nuTans, ki He o0ymoBieHi nuM ['enepansaum [loroopom, Ctoponu 1p0ro JloroBopy KepyroThes 3araibHUMU
ymoBamu CtpaxoBoro mpoaykty «CtpaxyBanHs BaHTaxy (I'emepanpuuii)» (Hactuaa 2 JloroBopy cTpaxyBaHHS) Ta
3aKOHOZABCTBOM Y KpaiHHU.

For all matters not stipulated in this General Agreement, the Parties shall be governed by the General Terms and Conditions
of the Insurance Product "Cargo Insurance (General)" (Part 2 of the Insurance Agreement) and the legislation of Ukraine.
14.11.HeBin’emHor0 yacTrHOIO I 'eHepabHoro Jlororopy €:

The integral parts of this General Agreement are:

14.11.1. Tonatok 1 — ®opma 3asBu Ha crpaxyBanHs Bantaxy/ Appendix 1 — Cargo Insurance Application Form;

14.11.2. Tonarok 2 — ®opma bopuepo ceprudikaris/ Appendix 2 — Certificate Bordereau Form

14.11.3. Homarok 3 — ®opma Ctpaxosoro ceprudikary/ Insurance Certificate Form.

15. HOPAAOK TA TEXHOJIOI'TA YKIAJAHHSA I HIAIIMCAHHSA I'EHEPAJIBHOI'O 1OI'OBOPY

15.1. T'eHepaJbHHMI JOTOBIp CTpaxyBaHHs BaHTAXIB YKIAAAE€THCS IUIIXOM IMPHEIHAHHS IO 3aralbHUX YMOB CTPaxOBOTO
nponykty «CTpaxyBaHHs BaHTaXy (['eHepanbHII)», po3poOeHOro Ta 3aTBepmKeHOro CTPaXxOBHKOM BiIOBIIHO JIO YaCTHHH
niepmoi crarti 89 3akoHy Ykpaiau «IIpo cTpaxyBaHHS», Ta BCTAHOBITIOE 3aTaJIbHI YMOBH, MOPSIOK Ta OCOOIMBOCTI 3/IHCHEHHS
CTpaxyBaHHs 3a [IUM CTPaXOBUM IIPOLYKTOM.

The General Cargo Insurance Agreement is concluded by adherence to the General Terms and Conditions of the
insurance product "Cargo Insurance (General)", developed and approved by the Insurer in accordance with Part One of
Acrticle 89 of the Law of Ukraine "On Insurance”, and establishes the general terms, procedure, and specific features of
insurance under this insurance product.

15.2.  JloroBip cTpaXxyBaHHS CKIAJa€ThCs 3 MYONiYHOI YACTHHH J[OroBOpY CTpaxyBaHHSI BaHTaXIB, SIKOIO € 3arajibHi YMOBH
CTPaxOoBOTO MPOIYKTY, Ta | eéHepabHOrO JOroBOPY CTPaXyBaHHS BAHTAXKIB.

The Insurance Agreement consists of the public part of the Cargo Insurance Agreement, which is the General Terms and
Conditions of the insurance product, and the General Cargo Insurance Agreement.

15.3. CrpaxoBe moKpuTTs 32 UM J{orOBOpOM Ha/Ta€ThCsl BUKITFOYHO Ha TiicTaBi okpemux CTpaxoBux cepTudikaTis, SKi
BHIAlOThCS CTpPaxOBHKOM Ha KOHKPETHHM BaHTaX [UISI KOXKHOT'O OKPEMOro IIepeBe3eHHs Ha IMiJCTaBl IMOmaHO1
CrpaxyBaJIbHUKOM 3asiBU.

Insurance coverage under this Agreement is provided exclusively on the basis of separate Insurance Certificates issued by
the Insurer for specific cargo for each individual transportation based on the Application submitted by the Insurant.

15.4. T'enepanbHuil ZOroBip BBa)KA€THCS YKIAJEHUM 3 MOMEHTY Horo mignucaHHs oboma CrTopoHamu Ta HaOupae
YUHHOCTI 3 JIaTH, 3a3HAYEHOI B JOTOBOPI.

The General Agreement shall be deemed concluded from the moment it is signed by both Parties and shall enter into force
from the date specified in the Agreement.

15.5. T'enepanbHuil 1OrOBip HE CTBOPIOE ABTOMATUYHOI'O CTPAXOBOI'0O MOKPUTTS VIS BCiX MepeBe3eHb CTpaxyBajbHUKA.
Koxne MEPEBC3CHHS Hi,Z[J'IHFa€ OKpEMOMY HOI'0/PKCHHIO IUIAXOM IMOJAHHS 3asBH Ta BI/I)Ia‘{i CTanOBOFO CepTI/I(l)iKaTa.

The General Agreement does not create automatic insurance coverage for all transportation by the Insurant. Each
transportation is subject to separate approval through submission of an Application and issuance of an Insurance
Certificate.

15.6. 3aranpHi ymMOBH cTpaxoBoro npoaykry «CtpaxyBanHs BaHTaxy (I'eHepanbHuii)» posmimieHi Ha BeOCTOpIHLI
CrpaxoBuka, siki HamawoThess CTpaxyBalbHHKY MUISXOM HagaHHs nocunanus https://krayina.com/page/strakhuvannya-
vantazhu-generalniy ta QR-koxy.
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The General Terms and Conditions of the insurance product "Cargo Insurance (General)" are posted on the Insurer’s
website and are provided to the Insurant via the following link https://krayina.com/page/strakhuvannya-vantazhu-
generalniy and QR code.

Indopmariis npo CtpaxoBuka po3mMinieHa Ha BeO cTopinii CTpaxoBrka Ta HagaeThess CTpaxyBaJIbHUKY IIISIXOM HaJIaHHS
nocuiank: https://krayina.com/page/publichna-informatsiya; https://krayina.com/page/informatsiya-dlya-steykkholderiv
Ta QR-Ko0my.

Information about the Insurer is published on the Insurer’s website and provided to the Insurant via the following links:
https://krayina.com/page/publichna-informatsiya; https://krayina.com/page/informatsiya-dlya-steykkholderiv and a QR
code.

15.7.IligmucanusaM 150r0 ['eHepabHOTO AOTOBOPY CTpaxyBaHHS, CTpaxyBaJBHHK ITATBEPIKYE, IO HOMY y IIOBHOMY
o0cs31  HamaHa  JIOCTyImHAa Ta  BuUYepmHa  iHGOpMAIlisi PO  CTPAXOBHM  NTPOAYKT 32  ITOCHJIAHHIM
https://krayina.com/page/strakhuvannya-vantazhu-generalniy, po CrpaxoBuKa 3a MTOCHITAHHSIMHU:
https://krayina.com/page/publichna-informatsiya; https://krayina.com/page/informatsiya-dlya-steykkholderiv, Ta
CTPaxoOBOTO IMOcepenHuKa (3a HasgBHOCTI), a pillleHHA yKiacTH | eHepaipHUI MOroBip cTrpaxyBaHHA CTpaxyBaJbHHUKOM
MIPUIAHSTO YCBiTOMIIEHO.

By signing this General Cargo Insurance Agreement, the Insurant confirms that they have been provided with full,
accessible, and  comprehensive information ~ about  the insurance  product via  the link:
https://krayina.com/page/strakhuvannya-vantazhu-generalniy, about the Insurer via the links:
https://krayina.com/page/publichna-informatsiya, https://krayina.com/page/informatsiya-dlya-steykkholderiv, and (if
applicable) about the insurance intermediary, and that the decision to enter into this General Insurance Agreement was
made knowingly and voluntarily.

15.8.CrpaxoBuk 3xiticHIoe imeHTH]iKaIifo Ta Bepudikamito CTpaxyBalbHIKa Y CIIOCOOM Ta y BHIIAJKaX, Nepea0adeHux
YMHHUM 3aKOHOAABCTBOM y c(epi 3amobiraHHs Ta MPOTHI] Jeramizarii (BiIMIBaHHIO) JOXO/IB, OJEPKAHUX 3ITOUUNHHIUM
UIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIO/DKEHHS 30pOi MacoBOTO 3HHUINEHHS Ta HOPMAaTHBHO-
npaBoBuMu aktamu HBY 3 muranp ¢inancoBoro monitopunry. BigmoimHo mo m.7 crarrti 11 3akony Ykpainu «[Ipo
3armobiraHHs Ta MPOTHAIIO Jeranmizamii (BiIMHBaHHIO) IIOXOJIB, OJEPKAHUX 3IIOYUHHUM IMUIAXOM, (hiHAHCYBaHHIO
TEpOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p0Oi MAacoOBOrO 3HMIICHHS» CYO’€KT TEPBHHHOTO (HiHAHCOBOTO
monitopunry (AT «CK «KPAIHA») mae mpaBo BuTpeGyBaTH, a KI€HT, MPEICTABHUK KJIi€HTa 3000B’A3aHi MOAaTH
iHpopmMartito (odimiiiHi TOKyMeHTH), HeoOXimHy (HEeoOXimHi) s 3MIMCHEHHS HAJIEKHOI TEepPEeBIPKH, a TaKOXK s
BHKOHAHHS TAKUM Cy0’€KTOM ITEPBHHHOTO (hJiHAHCOBOTO MOHITOPHHTY iHIIIMX BUMOT 3aKOHOJABCTBA y cepi 3anmobiranHs
Ta TPOTHAIi Jeramizaiii (BiIIMHBaHHIO) JIOXOIIB, ONIEPKAHWUX 3IIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOT0 3HUIICHHSI.

The Insurer shall carry out identification and verification of the Insurant in the manner and in the cases stipulated by
applicable legislation in the field of prevention and counteraction to the legalization (laundering) of proceeds of crime,
financing of terrorism, and financing of the proliferation of weapons of mass destruction, as well as regulations of the
National Bank of Ukraine concerning financial monitoring. Pursuant to Paragraph 7 of Article 11 of the Law of Ukraine
“On Prevention and Counteraction to Legalization (Laundering) of Proceeds of Crime, Financing of Terrorism and
Financing of the Proliferation of Weapons of Mass Destruction,” the primary financial monitoring entity (PJSC IC
“Krayina”) has the right to request, and the client or their representative is obliged to provide, the information (official
documents) necessary to conduct proper due diligence, as well as to fulfill other requirements of the legislation on
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prevention and counteraction to the legalization (laundering) of proceeds of crime, financing of terrorism, and financing of
the proliferation of weapons of mass destruction.

15.9. Leii HoroBip ckianeHo YKpaiHCHKOIO Ta aHIJTIHCHKOI0 MOBOI. Y pa3i HEBIAMOBIAHOCTI TEKCTIB YKPaiHCHKOIO Ta
AHTIICHKOIO MOBaMH, TCKCT praIHCBKOIO MOBOIO MAaTUMEC MEPCBAKHY CUITY.

This Agreement is executed in Ukrainian and English languages. In case of inconsistency between the Ukrainian and
English texts, the Ukrainian text shall prevail.

16. HIOCEPEJHUK / INTERMEDIARY

[Hdopmarnis npo nocepeqHIKa
Ta HOro Miclie 3HaXO0KEHHS
Information about the
intermediary and its location

[Miamuc CtpaxoBuk Migmuc CtpaxyBanbHUK
Signature of the Insurer Signature of the Insurant
[pi3Buie, ixirianm [Ipi3Buiite, iHirianu
Last name, initials Signature, initials




