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3arayibHi yMOBH CTPaXOBOTO IPOAYKTY
«CrpaxyBanHs BaHTaxy (CTtanmapr)»
[TyGmiyna yactuna Jloropopy
CTpaxyBaHHS BaHTaXiB
Yacruna 2
[pomo3uiis Ha ykianeHHs JJoroBopy
CTpaxyBaHHS BaHTaXKiB
s Ipono3uitis AKIIIOHEPHOTO
ToBapucTBa «CTpaxoBa KOMIaHis
«Kpaina» anpecyeTbcsi HEBU3HAUCHOMY
KONy 0ci0 ykiactu i3 ToBapucTBOM
JloroBip cTpaxyBaHHsI BAaHTaXKiB.

General Terms and Conditions of the
Insurance Product
“Cargo Insurance (Standard)”
Public Part of the Cargo Insurance
Agreement
Part 2
Offer to Conclude the Cargo Insurance
Agreement
This Offer of the Joint-Stock Insurance
Company Krayina (JS Krayina IC) is
addressed to an indefinite circle of persons to
enter into the Cargo Insurance Agreement
with the Company.

1. CrpaxoBuk
Insurer

AknioHepHe ToBapucTBO «CTpaxoBa
komnaHig «Kpaina» (AT «CK
«Kpaina»), sxe y nogajipiomy
iMeHyeThesl «CTpaxoBUK»

04176, m. Kuis, Byn. Enexrpukis, 29-A
€IPTIOY: 20842474

IBAN:
UA443534890000026505000000025
B AT «ACBIO BAHK»

ten.: (044) 5904800, (044) 5904801,
0800 500467, 890 3

MOO1TEHOTO (1Ii1010060BO)
www.Kkrayina.com

Joint-Stock Insurance Company Krayina
(JS Krayina IC), hereinafter referred to as
the Insurer

29A Elektrykiv Street, Kyiv, 04176
EDRPOU code: 20842474

IBAN: UA443534890000026505000000025
in JSC ASVIO Bank

tel.: (044) 5904800, (044) 5904801, 0800
500467,

890 from mobile (round the clock),
www.krayina.com

2. CrpaxyBaJbHUK
Insurant

Mie3nathi dhizuuHi 0ocodu, GizuyHi 0co0H -
MIITPUEMIT, FOPUIUIHI 0COOH, K1 YKIAIH
i3 CtpaxoBukoM JIoroBip cTpaxyBaHHs a00
e CrpaxyBalbHUKAaMH BIAMOBITHO IO
3aKOHOZIABCTBA. CTpaxoBUK Ta
CrpaxyBaJbHHUK [ajdi pa3oM IMEHYIOTHCA
«CtopoHM», a KOKEH OKpeMo —
«CTopoHay.

Legally capable individuals, individual
entrepreneurs, legal entities that have entered
into the Insurance Agreement with the Insurer
or are Insurants in accordance with the law.
The Insurer and the Insurant are hereinafter
collectively referred to as the Parties and
individually to as a Party.

3. BuromonabyBau
Beneficiary

Busnauennii B Yactusri 1 JloroBopy

Defined in Part 1 of the Agreement

4. Nara ykmagaHHS
Date of conclusion

Busnauena B Yactuni 1 JloroBopy

Defined in Part 1 of the Agreement

5. Benenns 14.08.2024 Buseneno 3 nii

penakiii B 11ito Ineffective as of

Effective as of

6. Knac crpaxysanns, | Kimac crpaxyBamns 7 «CrpaxyBanns | Insurance Class 7 “Insurance of Transported

Pusnk
Insurance class,

MaliHa, 110 IepeBO3UTHCS (BKITIOYAI0UH
BaHTaX, Oaraxk (BaHTa)koOarax)y.

Property (including Cargo, Baggage (Freight
Baggage)”.

risk

7. Micue yknagenust | 04176, m. Kuis, Byn. Enexrpukis, 29-A 29A Elektrykiv Street, Kyiv, 04176

Horosopy

Place of the

Agreement

8. Ilpeamer moroBopy | IIpemmerom J[loroBopy crpaxyBanHsi € | The subject of the Insurance Agreement shall

CTpaxyBaHHs nepenaya CrpaxyBaJbHHKOM 3a 1aty | be transfer by the Insurant for a fee of the risk

Subject of the pusuKy, ToB’s3aHOro 3  00’ekroMm | associated with the Object Insured to the

Insurance Agreement | ctpaxyBanHs, CrpaxoBuKy Ha yMoBax, | Insurer on the terms and conditions stipulated
BH3HaUeHUX JIoroBopoM cTpaxyBaHHsI. in the Insurance Agreement.

9. OG’extH O6’exr crpaxyBaHHs — MaifHO, ske | The object insured shall mean property

CTpaxyBaHHs MepeBO3UThCSL  Oyab-sKUMH  BujamH | transported by any shall mean of transport, in
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Objects insured

TPAHCIIOPTY, a CcaMe BaHTaXK, Oarax
(BaHTa)K00araxk) Ha TIpaBi BOJIOIIHHS,
KOPHCTYBaHHs 1 PO3MOPSKEHHST Ta/abo
MOXJHBI 30UTKM 4YM  BUTPATH Ta
3a3HavaeTbed CrpaxyBajdbHUKOM Yy 1.4.1
Yactunu 1 [orosopy.

particular, cargo, baggage (freight baggage)
on the right of possession, use and disposal
and/or possible losses or expenses and shall be
specified by the Insurant in clause 4.1 of Part
1 of the Agreement.

10.00mexenust/
0COOJINBICTD
CTPaxoBOI'0 MPOIYKTY
Limitations/

feature of the
insurance product

10.1. He nmpuiimaeTbcst Ha cTpaxyBaHHS
nepeBe3eHHS:

10.1.1. Oyap-sSKUX TBapWH Ta MTaXiB;
10.1.2. 1OKyMEHTIB, LIIHHUX TArepiB Ta
rOTiBKH B Oynmb-siKiii ¢opmi 1 Oyab-aKkuM
BUJIOM TPaHCIIOPTY;

10.1.3.  noporoiiHHuX METaJliB,
IOBENIipHUX BUPOOIB, TBOPIB MHCTEITBA,
aHTUKBapiary;

10.1.4. koHTpabaHHI BaHTaXi;

10.1.5. HadTONpPOIYKTH;

10.1.6. HapKOTHYHUX pPEYOBHH, 30pOi,

BHOyXOHEOE3eUHNX PEIOBHH,;

10.1.7. ckma Ta Oymb-SIKUX CKIISTHUX
BHUPOOIB, OCOOMCTHX (JOMAIHIX) pedeH,
0araxxy, My3U4HUX IHCTPYMEHTIB;

10.1.8. BaHTa@XIiB CYIHOM, BIKOM IOHaJ
30 pokiB, Ta/ab0 CymTHOM, III0 HEMAae
kiacugikallii >KOIHOro KiacudikaliitHoro
TOBApUCTBA, MO € WICHOM MiKHapOTHOT
acorriarii KkacugikamifHIX TOBAPUCTB;
10.1.9. BaHTaxiB Ha CyOHax i
npamnopamu bemizy, Kamb6omxki, Can-Tome,
Banyary, [ py3ii.

10.2. Hist Jlorosopy HE
MOITHPIOETHCS:

10.2.1. wa  Tepuropii  JlyraHchKkoi,
JloHenskoi obnacrei, ABTOHOMHOT
Pecniyonmikm  Kpum Ta/abo THMMUacoBo
OKYIIOBaHi TepUTOPii Pociticbkoro

(dheneparieto, Ta/abo TepUTOPii Ta HACENEH]
IyHKTH, Ha SKUX BEeTyThCsA OOMOB1 il
Ta/abo TepuTOpil, fAKI BUANLIA 3-TTiJ
KOHTPOJIO OpraHiB JIepP)KaBHOI BIAJH
VYkpainu, Ta/abo TepuTopii, € OpraHU

10.1. It is not accepted for insurance of
transport of:

10.1.1.  any animals and birds;

10.1.2. documents, securities and cash in
any form and by any mode of transport;
10.1.3.  precious metals, jewelry, works of
art, and antiques;

10.1.4.  smuggled goods;

10.1.5.  oil products;

10.1.6.  drugs, weapons, and explosives;
10.1.7. glass and any glass products,

personal (household) items, luggage, musical
instruments;

10.1.8. cargoes by a ship older than 30
years and/or a ship that is not classified by any
classification society that is a member of the
International Association of Classification
Societies;

10.1.9. cargo on ships flying the flags of
Belize, Cambodia, Sdo Tomé, Vanuatu, and
Georgia.

10.2. The Agreement does not apply:
10.2.1. onthe territory of Luhansk, Donetsk
Regions, the Autonomous Republic of Crimea
and/or temporarily occupied territories by the
Russian Federation, and/or territories and
settlements where hostilities take place,
and/or territories that are beyond control of the
state authorities of Ukraine, and/or territories
where the state authorities temporarily do not
exercise their powers.
10.2.2. the Russian
Republic of Belarus;
10.2.3.  Georgia: Abkhazia, South Ossetia;
10.2.4.Tajikistan, Kyrgyzstan, Afghanistan,

Federation, the

nepxkaBHOi  Bmamu  ThMyacoBo  He | Pakistan, and Nagorno-Karabakh.
3MiHCHIOIOTH CBOI TOBHOBA)KEHHSI.

10.2.2.  Pociiicbky Ddeneparriro,

Pecrryomixy binopycs;

10.2.3. Ipysiro: Aoxasito, IliBnenny

Ocerito;

10.2.4. TamxukucTaH, Kupruscran,

Adranicran, Ilakucran Tta Haripauit

Kapabax.

11.BusHaueHHs
MOHATH 1 TEPMiHIB, IO
BXKUBAIOTHCS B
JIOTOBOPi CTpaxyBaHHS
Terms and definitions
used in the Insurance
Agreement

11.1. Asiamiiiba momis - Homis, IOB's13aHa
3 EKCILTyaTaIli€r0 MOBITPSHOTO CyJHA, SKa
BiIOYBAa€ThCA: y MPOMDKOK dYacy MIiK
3aBaHTAXXCHHSM BaHTaXy Ha  0OOpT
MOBITPSIHOTO CYyIHA 3 METOK 3IIHCHHUTH
IOJIT Ta 4YacoM, KOJNH BaHTAX, SKHU
riepeOyBaB Ha OOpPTYy, PO3BAHTAXKUIHA 3

11.1. Aviation event shall mean an event
related to the operation of an aircraft that
occurs between the time when cargo is loaded
on board an aircraft for the purpose of flight
and the time when the cargo on board is
unloaded from the aircraft, and during which
damage/loss of cargo occurs.
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MOBITPSAHOrO CyaHA, 1 Mg dYac sKoi
BigOyBaeThCA VIIIKO/PKEHHS/BTpaTa
BaHTaXYy.

11.2. Banrax (3acTpaxoBaHWil BaHTaX) —
MaliHo, 3a3Ha4ycHe B YacTuHi 1 Jloroopy,

10 TEPEBO3UTHLCA  OYIb-IKUM  BHIOM
TpaHCHOpTy  Ta/abo  MWOA0  SIKOTO
3MIHCHIOIOTHCSL  OIepallii TUMYacOBOTO

30epiranHs abo mepeBaHTaKEHHS.
11.3. BaHTaxxHe MicIIe - YMOBHA OTUHUIIS
BaHTAXy Ul IpUHAMaHHA HOro s

TIEPEBE3CHHS abo 31a4i
BaHTAXOOJEPKyBadyy TpU  3AiHCHEHH]
HaBaHTAXXEHHs  a00  pO3BaHTAKECHHS

PYXOMOTO CKIIany.

11.4. BuromonaOyBau — ocoba, sika Mae
[paBO Ha OTPUMAHHS CTPaXOBOi BUIUIATH
3rigzHo 3 ymoBamu JloroBopy Ta/abo
BIJIMOBIIHO 70 3aKOHOJABCTBA. 3a LM
HoroBopom BurononabyBauem € ocoba,
o0 Ma€ CTPaxoBUH 1IHTepec 3TilHO
3aKOHOJIABCTBA MIOJI0  3aCTPaXxOBaHOTO
MaiiHa, SIKE IEPEBO3UTHCS.

11.5. Brpara BaHTaxXy — 3HUKHEHHS
OKpPEMOT0 MICI[sl BaHTaXy abo 4YacTHHH
MicIlI  BaHTaxy, (akT HenpuoyTTs
BaHTa)Ky pa3oM 3 TPaHCIIOPTHUM 3aCO00M
B IyHKT IPU3HAUCHHS B CTPOK, IIICIA
SIKOTO, BIAMOBIMHO 10 yMOB Jlorosopy,
TPaHCIIOPTHUH 3acib BBKAETHCS
3HHUKJIAM 0€3BiCTH.

11.6. [ilicHa BapTiCTb BaHTaXy —
BapTICTh BaHTAXy 3TIAHO TPAHCIIOPTHHUX
Ta TOBapOCYIPOBOKYBAIbHUX
JOKyMeHTiB (iHBOHWC, paxyHOK-(pakTypa,
TOBapHO-TPAHCIIOPTHA HAKJIAJAHA TOLIO).
11.7. 3aranpHa aBapis — 30WTKH, SKUX
3a3HAHO BHACIOK 3pOOICHNX HABMHCHO
i pO3yMHO HaJI3BHYaWHUX BUTpaT abo
[IOXKEPTBYBAaHb 3 METOI0 BPATYBaHHS
cymHa, (¢paxry 1 BaHTaxy, IO
IIePEBO3UTHCS HA CY/IHI, BiJ] 3arajbHOI IS
HUX HeOes3meku. BuTpartu mo 3aranbHii
aBapii pO3MOOUISIIOTECI MK CYIHOM,
(hpaxToM Ta BaHTa)XEM MPOIOPIIAHO iX
BapTOCTI.

11.8. 3aruGenp (3HUIIEHHS) BaHTAXYy —
(iznyHi YW  XiMiYHI 3MIHH BaHTaXy
BHACIIZIOK CTPaXOBOI'0 BUMIAJIKY, Y 3B’ SI3KY
3 YUM BiH CTa€ ILIJIKOM 3HE[IHEHUM Ta HE
MiAJSra€  BUKOPUCTAHHIO 32 HPSIMHM
npu3HadeHHsM ((akTudHa 3arudens) abo
BUTPaTH  Ha  HOro  BiJAHOBIICHHS
nepeBunyrots  75%  #oro  aiiicHOl
BapTOCTi (KOHCTPYKTUBHA 3aru0eb ).
11.9. Komepuiiinuii axr — JOKYMEHT,
cknajgeHuil 3a ydactio CrpaxyBaJbHHKA

11.2. Cargo (Insured Cargo) shall mean the
property specified in Part 1 of the Agreement,
which is transported by any shall mode of
transport and/or in respect of which
temporary  storage or  transshipment
operations are carried out.

11.3. Piece of Freight (Collo) shall mean a
conditional unit of cargo for acceptance for
transportation or delivery to the consignee
when loading or unloading rolling stock.
11.4. Beneficiary shall mean a person
entitled to receive insurance benefit in
accordance with the terms and conditions of
the Agreement and/or under the law. Pursuant
to and as specified in this Agreement, the
Beneficiary shall be a person having an
insurable interest in accordance with the law
in respect of the Insured Property being
transported.

115. Loss of Cargo shall mean the
disappearance of a separate piece of freight or
part of a piece of freight; the fact of non-
arrival of the cargo together with the vehicle
to the point of destination within the period
after which, in accordance with the terms of
the Agreement, the vehicle is considered
missing.

11.6. Actual Value of the Cargo shall mean
the value of the cargo according to the
transportation and shipping documents
(invoice, commercial invoice, CMR, etc.).
11.7. General Average shall mean losses
incurred due to intentional and reasonable
extraordinary expenses or donations made for
the purpose of saving the ship, the freight and
the cargo carried on board from a common
danger. The costs of general average shall be
apportioned between the ship, the freight and
the cargo in proportion to their value.

11.8. Loss (Destruction) of Cargo shall mean
physical or chemical changes in the cargo as
a result of an insured event, which causes it to
become completely devalued and cannot be
used for its intended purpose (actual loss) or
the cost of its restoration exceeds 75% of its
actual value (constructive loss).

11.9. Carrier’s Statement shall mean a
document drawn up with the participation of
the Insurant or its representative in case of
detection of loss, destruction, shortage or
damage of cargo during its transportation.
11.10. Competent Authorities shall mean
bodies competent to investigate the causes of
an event and/or eliminate its consequences,
whose explanations and opinions are
necessary and sufficient evidence to
recognize an event as an insured event in
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abo Horo mpencTaBHUKA, MPU BUSBICHHI

BTpaTH, 3arubeni, Hemoctaui  abo
MOIIKO/DKCHHST BAaHT@Xy IMiJl 4Yac HOro
HIepPEBE3CHHSI.

11.10. KoMnieTeHTHI OpraHu - OpraHH, J0
KOMIIETEHIIIT SIKMX HaJIEKUTh
po3ciimyBaHHS TPHYUH ToAii  Ta/abo
JIKBigaIis il HACTIIKIB, PO3’SICHEHHS Ta
BHCHOBKH SIKMX BIOIOBIAHO 1O YMHHOI'O
3aKOHOJIABCTBA YKpaiHH € HEOOXiTHUMH
Ta JOCTATHIMM JOKa3aM{ JUIS BU3HAHHS
romii CTPaxoBUM BUIIAIKOM. B
3aJIOKHOCTI BiJl Xapakrepy 30HUTKY 0

KOMIIETEHTHUX  OpraHiB  BiJHOCSTBHCS,
30KpemMa opraHu Minicrepcrpa
BHYTPIIHIX crlpaB YKpaiHW, Oprasu
HepxaBHoi  ClnykOM  HaJI3BHUYAHHHUX
cuTyaliii YKpainu ToIo.

11.11.Heobepexxknicte —  gis  abo

0e3MisIbHICTE OCOOH, sika mepeadavaa
MOXIIUBICTh ~ HACTaHHS  HEraTHMBHUX
HACIIAKIB cBOIX Aiii ab0 Oe3misIILHOCTI,
ajye JIErKOBXXHO pO3paxoByBaja Ha iX
BiJIBEpHEHHS (3mounHHA
CaMOBIIEBHEHICTh) ab0 TIOBMHHA Oyna i
Morya nepenoaunTi HAaCTaHHS
HETAaTHWBHUX HACIIIKIB, ajle HE 3pobOmia
1bOro (37I0YMHHA HEA0AJIICTD);
11.12.TIpomixxHe 30epiraHHs -
30epiragHs BaHTaXIB B IPOMDKKY Hacy
MDK OKpPEMHUMH €TallaMM I1epeBe3eHb Ha
CKIIafi T T gac OYiKYBaHHS
TPaAHCIIOPTHOTO 3ac00Y, Ha KU MOTPIOHO
[IEPEBAHTAXKUTU 3aCTPaXOBaHUH BaHTAX
IU1s 10r0 MOAajIbIoro TPAaHCIIOPTYBaHHS.
11.13.CrpaxoBuii pu3MK — II€BHA IO,
Ha BUIIA/I0K BUHUKHEHHS AKOT
[IPOBOAUTBLCS CTPaxyBaHHS 1 SIKa Mae
O3HAKM MMOBIPHOCTI Ta BHITAIKOBOCTI
HactaHHs. CTpaxoBi pHM3WKHN BHU3HA4YEHI B
Posmini 12 mmx 3aradpHUX yMOB 1
obuparorecsi CTpaxyBaJbHUKOM y T.5.2.
Yactunu 1 Jorosopy.

11.14.CrpaxoBuii BHIIAJOK — TIOIis,
riependaveHa Jorosopom abo
3aKOHOJABCTBOM, PU3UK BUHUKHEHHS SIKOT
3aCTpaxoOBaHMl, 3  HACTAHHSIM  SIKOL
BUHUKAE 000B’5130K CrpaxoBHka
30IHCHUTH CTpaxoBy BUIUIATY
CrpaxyBanbHUKYy a0o iHIIIH  0coOi,
BH3HaveHil y JloroBopi cTpaxyBaHHS a0
BIIIIOBIIHO JI0 3aKOHOIABCTBA.
11.15.CrpaxoBe MOKPUTTA — CYKYIHICTb
CTPOKOBHX, TEPUTOPIJIbHUX Ta BapTICHUX
CKJIaJJOBUX CTPaxoBOIO 3axHCTy, LIO
HAJAETHCS 100 00 €KTY CTpaxyBaHHS 3a
uuMm JloroBopom. 3a uum JloroBopom

accordance with the applicable laws of
Ukraine. Depending on the nature of the loss,
the competent authorities include, in
particular, the bodies of the Ministry of
Internal Affairs of Ukraine, the bodies of the
State Emergency Service of Ukraine, etc.
11.11. Negligence shall mean an act or
omission of a person who foresaw the
possibility of negative consequences of his or
her actions or omissions but frivolously relied
on their prevention (criminal overconfidence)
or should have and could have foreseen the
occurrence of negative consequences but
failed to do so (criminal negligence);

11.12. Intermediate Storage shall mean the
storage of goods in the warehouse between
separate stages of transportation while
waiting for a vehicle to be loaded with the
insured cargo for further transportation.
11.13. Insured Risk shall mean a certain event
for which insurance is provided and which
has signs of probability and randomness of
occurrence. Insured risks are defined in
Section 12 of these General Terms and
Conditions and are selected by the Insurant in
clause 5.2 of Part 1 of the Agreement.

11.14. Insured event shall mean an event
stipulated by the Agreement or the law, the
risk of occurrence of which is insured, upon
occurrence of which the Insurer shall be
obliged to make an insurance payment to the
Insurant or other person specified in the
Insurance Agreement or in accordance with
the law.

11.15. Insurance Coverage shall mean a set of
time, territorial and cost components of
insurance coverage provided in respect of the
object insured wunder this Agreement.
Pursuant to and as specified in this
Agreement, the cargo shall be deemed insured
on the terms of the insurance coverage
specified in Part 1 of the Agreement.

11.16. Insurance Premium (Insurance
Payment) shall mean a payment in cash for
insurance specified in Part 1 of this
Agreement, which the Insurant shall pay to
the Insurer in accordance with the terms and
conditions of this Agreement and within the
period specified in Part 1 of this Agreement.
11.17. Sum insured shall mean the amount of
money declared by the Insurant and specified
in Part 1 of this Agreement, within which the
Insurer, in accordance with the terms and
conditions of this Agreement and/or
legislation, is obliged to pay out the insurance
benefit in case of an insured event.

11.18. Packaging shall mean a set of technical
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BaHT&X BBAKAETHCS 3aCTPaxOBaHUM Ha
YMOBax TOrO CTPAaxOBOTO MOKPHUTTS, IO
3a3naueHe y Yacruni 1 [loroopy.
11.16.CrpaxoBa  mpemisi  (CTpaxoBHUI
IJIaTiXK, CTPaxOBUM BHECOK) — IUIaTa y
rpomoBiii  ¢opmi 3a  cTpaxyBaHHS,
BuzHayeHa B Yactuui 1 [oroBopy, sKy
CrpaxyBajdbHUK 3000B'SI3aHUI CIUIATHTH
CTpaxoBHKy 3TiIHO 3 yMOBaMH IIbOTO
JoroBopy Ta y BusHaueni y Yacruni 1
HoroBopy cTpoku.

11.17.CrpaxoBa cyma — TrpolIoBa Cyma,
3asBieHa CTpaxyBaJbHUKOM Ta 3a3HaueHa
B Yactuni 1 mporo [loroBopy, B Mexax
skoi CTpaxoBHK, BIIMOBIIHO 1O YMOB
poro Jlororopy Ta/abo 3aKOHOIABCTBA

30008’ A3aHMI MIPOBECTH CTpaxoBy
BUIUIATYy B pa3i HACTaHHS CTPaxOBOTO
BHITAJIKY.

11.18.YmakoBka — KOMILUIEKC TEXHIYHUX

3aco0iB, sKi 3a0e3MeuyloTh  3aXHUCT
BaHTaXy BIJ TIOIIKOMKEHb Ta BTpaT,
BIUIMBY  OTOYYIOUOTO  CepelloBHINA i
3a0pyaHeHHs. B mimax mworo JloroBopy
YITAKOBKOIO BBAYKAETHCS CIIOKHMBYA,
BUPOOHMYA yIIAKOBKA 1 TPAHCIIOPTHA Tapa,;
30BHINIHBOI0  YITAKOBKOIO  BBaXKA€ThCS:
KOHTEHHEp, BaroH, aBTOMOOUILHUUA TEHT
TOIIIO.

11.19.®panmm3za — yacTUHA 30MTKIB, IO
HE BIAMIKOMOBYETHCSI CTPaXOBUKOM 3TiTHO

aids that protect the cargo from damage and
loss, environmental influences  and
contamination. For the purposes of this
Agreement, packaging shall be deemed to be
consumer packaging, production packaging
and  transportation  containers;  outer
packaging is considered to be a container,
wagon, car tent, etc.

11.19. Deductible shall mean a part of losses
not indemnified by the Insurer in accordance
with the Insurance Agreement and/or the law.

3 JloroBopoM  cTpaxyBaHHS Ta/abo
3aKOHOTABCTBOM.
12. YmoBu ctpaxooro | 12.1. CrpaxoBum BHITaIKOM 3a | 12.1. The insured event under the Insurance

IIOKPHUTTA 32
JIOrOBOPOM
CTpaxyBaHHS

Terms of insurance
coverage under the
Insurance Agreement

JloroBopoM cTpaxyBaHHs € 3HHLICHHS,
[IOLIKO/DKEHHsI 4M BTpaTa BChOro abo
YaCTUHHM 3aCTPaxOBaHOI'O BaHTAXY IIPH
HWOro TepeBe3eHHI BHACTINOK HACTaHHS
CTPaxOBUX PU3HKIB, CAMOCTIHHO 0OpaHHUX
CrpaxyBansaukoM B Yacturi 1 JloroBopy
Ha YMOBaX CTpaxyBaHHS:

- «3 BIAMOBIZANBHICTIO 32 BCI PU3HKI;
- «3 BIANMOBIAANBHICTIO 3a YaCTKOBY

aBapio»;
- «be3 BIIOB1AAJIBHOCTI 3a
MOIIKOHKEHHS, KpiM BUIAIKIB

ITIOBHOI'O 3HHMIIICHHSA abo BTpaTu».

12.2. Tlpum crpaxyBaHHi Ha yMoOBax <3
BIJIOBIIAIBHICTIO 32 BCI PHU3UKH», B
MexXax CTpaxoBoi CyMH
Bi/IIIKOTOBYOThCS:

12.2.1. 30UTKHY BiJ] TOIIKOIXKEHHS, BTPATH
abo 3arubeni Bcroro abo YACTUHH
3acTpaxoBaHOTO  BaHTaXy  BHACHIJIOK
Oylb-KUX  BUMAJKOBUX  TMOMiH, 3a
BHKJIFOYEHHSM THX, M0 3a3Ha4yeHi Yy
Pozmini 23 Yactuau 2;

Agreement shall be destruction, damage or
loss of all or part of the Insured Cargo during
its transportation as a result of occurrence of
the insured risks independently selected by
the Insurant in Part 1 of the Insurance
Agreement on the terms and conditions of
insurance:

- All risks;

- With particular average;

- Free of particular average.

12.2. In case of insurance on the 4// Risks
terms, the following shall be indemnified
within the sum insured:

12.2.1. Losses from damage, loss or
destruction of all or part of the Insured Cargo
as a result of any accidental events, except for
those specified in Section 23 of Part 2;
12.2.2. Losses, expenses and contributions
(donations) in respect of the General Average
for the purpose of salvage of the cargo carried
by sea in accordance with the Merchant
Shipping Code, other international and
domestic laws, conventions and other
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12.2.2. 30uTkM, BUTpPaTH Ta BHECKH
(moxepTBYBaHHS) MO 3araibHill aBapii 3

METOI0  pSITYBaHHS  BaHTaxy, IO
MEPEBO3UTHCS MOPCHKUM TPaHCIOPTOM,
srinio 3 KomekcoM — TOpriBenbHOro

MOpEIUIABCTBA, IHIIMMH MDKHAPOTHHUMHU
Ta BHYTPIIIHIMH 3aKOHOJABUYUMH aKTaMH,
KOHBEHI[ISIMM Ta IHIIUMHU JOKyMEHTaMH,
SIKI PEry/ioloTh B3a€MOBIITHOCUHU TIPH
3arainpHiii aBapii;

12.2.3. yci  HeoOXimHi 1  JOULUIBHO
3OIMCHEHI  BHTpAaTH MO  PATYBaHHIO
(craciHHIO) BaHTaXy, a TaKOK IO

3MEHIIEHHI0O a00 BU3HAYEHHIO PO3MIpY
30UTKY.

12.3. Ilpu crpaxyBaHHi Ha ymoBax <3
Bi/ITIOBIIAJIBHICTIO 3a YACTKOBY aBapitoy, B

MEXax CTPaxoBoi CyMH
BIIIITKOJTOBYIOTHCSL:
12.3.1. 30uMTKM Bimg  IIOIIKOMKEHHS,

3aru6erni a00 BTpaTH BChOro a00 YacTUHU
3acTpaxoBaHOTO BaHTAXy, IO CTaJKCh
BHACJIIJIOK:

12.3.1.1. moxexi abo BUOYXY;

12.3.1.2. nepekugaHHs  TPAHCIOPTHOTO
3aco0y abo cxim 3 Komii Ha3eMHOTo
TPaAHCIIOPTHOrO 3aco0y;

12.3.1.3. 3iTKHEHHS Ha3eMHUX
TPAHCIIOPTHUX 3aC00IB MK CO0OI0, UM 13
OyIb-SIKHMH  IHIMAMHA ~ PYXOMHUMH YU
HEPYXOMHUMH TMpeAMETaMH;

12.3.1.4. ynapy OJNHCKaBKH, 3eMIIETPYCY,
BHUBEPXKCHHS ~ BYJIKaHy Ta  IHIIUX
CTUXIMHHX SBHIII;

12.3.1.5. npoBasry MOCTiIB;

12.3.1.6. 3HUKHEHHSI CyJHA, JIiTaKa;
12.3.1.7. npuiiomy TPaHCIIOPTHUM
3aco00M TaliMBa TPU YMOBI BHKOHAHHSA
MIPaBIJI Ta BUMOT TEXHIKH OE3IIeKH;
12.3.1.8. mocaaku Ha MITUHY, BUKUJIAHHS
Ha Oeper, TepeKuIaHHs a00 3aTOTUICHHS
CymHa, JlixTepa abo O6apixi;

12.3.1.9. 3irkHeHH ab0 [IOTHKaHHS
cymHa, Jixtepa abo Oapxki, abo iHIIOrO
TPAHCIIOPTHOTO 3aco0y 3  Oyab-sKuM
CTOPOHHIM 00 ’€KTOM, 3a BHHSTKOM

KOHTAaKTY 3 BOZIOIO;

12.3.1.10. po3BaHTa)XyBaHHS BaHTaXy B
MIOPTY VTSl IPUTYIIKY BHACIIZIOK aBapii;
12.3.1.11. BukuaanHsa abo 3MHBY 3a OOpT
CyHa MMaJxyOHOrO BaHTAXY;

12.3.1.12. 3arikaHHS MOPCBHKOi, O03epHOI
abo piukoBOi BOAM B CYyIHO, JiXTep abo
Oaprxy abo iHIIMKA TPaHCIOPTHHIA 3aci0, B
KOHTElHeEp, MiJOMHUK a0o B iHIIIE MicIle
30epiraHHs;

documents governing relations in the event of
the General Average;

12.2.3. All necessary and reasonable
expenses incurred to rescue (salvage) the
cargo, as well as to reduce or determine the
extent of damage.

12.3. In case of insurance on the With
Particular Average terms, the following shall
be indemnified within the sum insured:
12.3.1. Losses from damage, destruction or
loss of all or part of the Insured Cargo
resulting from:

12.3.1.1. fire or explosion;

12.3.1.2. vehicle rollover or derailment of a
land vehicle;

12.3.1.3. collisions of land vehicles with each
other or with any other moving or fixed
objects;

12.3.1.4. lightning  strikes, earthquakes,
volcanic eruptions, and other natural
disasters;

12.3.1.5. failure of bridges;

12.3.1.6. disappearance of a ship or airplane;
12.3.1.7. the vehicle accepts fuel subject to
the rules and safety requirements;

12.3.1.8. grounding, stranding, capsizing or
sinking of a ship, lighter or barge;

12.3.1.9. collision or contact of a ship,
lighter or barge or other vehicle with any
foreign object, except for contact with water;
12.3.1.10. unloading cargo in a port of refuge
following an accident;

12.3.1.11. throwing or washing overboard
deck cargo;

12.3.1.12. sea, lake or river water entering a
ship, lighter or barge or other vehicle,
container, lift or other storage facility;
12.3.1.13. loss of individual parts of the
cargo in case of falling overboard;

12.3.1.14. accidents during loading, stowage,
unloading of cargo and fuel reception by the
ship;

12.3.1.15. damage to the ship by ice;
12.3.1.16. wetting with onboard water and as
a result of measures taken to rescue or
extinguish a fire;
12.3.1.17. aviation
transportation;
12.3.1.18. sacrificing cargo as a result of the
General Accident, throwing cargo overboard
to save the ship.

12.3.2. Damage to any whole piece of
freight as a result of loss, washing away or
falling during loading or unloading from the
ship or vehicle.

12.3.3. Losses, expenses and contributions
(donations) in respect of the General Average

event during air
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12.3.1.13. BTpathu  OKpeMHX  YacCTHH
BaHTaXy y BUNIAJIKY NIa/iHHS 3a OOpT;
12.3.1.14. BunaakoBOCTEH npu
HaBaHTA)XCHHI, VKJIAJIli, BHBAaHTaXCHHI
BaHTaXy Ta MPUHOMI CyITHOM TaliuBa;
12.3.1.15. MOMIKO/HKEHHS Cy[IHa KPHUTOIO;
12.3.1.16. HamoKaHHS 3a00pPTHOIO
BOIOIO, a TaKo)K BHACIIJOK 3aXO/iB,
OpURHATHX U PATYBaHHS abo Juis
raciHHs TOXKEKI,

12.3.1.17. aBianiitHol
MOBITPSHOMY TIEPEBE3CHHI;
12.3.1.18. xepTByBaHHS BaHTaXeM Y
pe3ynbraTi 3arayibHOI aBapii, BUKHUIAHHS
BaHTaXYy 3a OOPT AJIS MOPATYHKY CYIHA.
12.3.2. 30uTkM  Oymp-sIKOTO  IILJIOTO
BaHTQXXHOTO MICI B pe3yJbTaTi BTpat,
3MUBY YM TAJIHHS ]I 4aC 3aBaHTaXKCHHS
Y  PO3BAHTAXEHHS 3 CylHAa YU
TPaHCIOPTHOTO 3ac00Y.

12.3.3. 30uTKH, BUTpPaTH Ta BHECKH
(moxxepTBYBaHHs) 1O 3aranbpHii aBapii 3

nomii npu

METOI0  PATYBaHHSA  BaHTaxy,  IIO
[1EPEBO3UTHCS MOPCHKMM TPAHCIIOPTOM,
srizno 3 KomekcoM — TOpriBeibHOrO

MOPEIUIABCTBA, IHIMMMHA MDKHAPOTHUMU
Ta BHYTPIINTHIMA 3aKOHOJAABYAMH aKTaMU,
KOHBEHITISIMA Ta 1HIIMMH JIOKYMEHTaMH,
SKi PEryIio0Th B3a€EMOBIIHOCHHU TIPH
3araybHii aBapii.

12.3.4. yci  HeoOXigHi 1  JOLLUIBHO
3MIACHEHI BHUTpPaTH TI0  PATYBAHHIO
(crraciHHIO) BaHTaXy, a TaKoOK IO

3MEHIIIEHHI0O a00 BHW3HAYEHHIO PO3MIPY
30UTKY.

12.4. Tlpwu crpaxyBanHi Ha ymMoBax «be3
BiITOBIMATBHOCTI 32 TOMIKOHKCHHS, KPIiM

BHUMNAJKIB TIOBHOTO 3HHIIEHHA  a0o
BTpPaTH», B MEXKax CTPaxoBOi CyMH
BiJIIIIKOTOBYIOTHCSI:

12.4.1. 30uTKM BiI IIOBHOTO 3HUIIEHHS
ad0 BTpaTH BCHOTO YW  YACTHUHU
3acTpaxoBaHOIO BaHTAXY, a TAKOX HOro
TTOITKO/PKEHHS TUThKK y pa3i karactpodu
(TobTO TTOBHOTO 3HUIICHHS
TpaHCIIOpTHOrO  3acol0y) 3  iHIIUM
TPaHCIIOPTHUM 3aCO0OM, B TOMY YHCII
pu 30epiraHHi B MyHKTaX HaBAHTAXEHHS
Ta PO3BaHTAXKEHHA B TIEpPION, KOIH
CrpaxyBanbHUK a00 BuromonaOysau mae
CTpaxoBHil iHTepec y 3acTpaxoBaHOMY
BaHTaX1 3riIHO 3
TOBapOCYNPOBOKYBAIEHUMH
JOKyMEHTaMH{ BHACTIJIOK:

12.4.1.1. noxexi abo BHOyXy;

12.4.1.2. nepekunanHs abo cxim 3 Komii
HA3eMHOr'0 TPAaHCIIOPTHOTO 3aco0y;

for the purpose of salvage of the cargo carried
by sea in accordance with the Merchant
Shipping Code, other international and
domestic laws, conventions and other
documents governing relations in the event of
the General Average.

12.3.4. All  necessary and reasonable
expenses incurred to rescue (salvage) the
cargo, as well as to reduce or determine the
extent of damage.

12.4. In case of insurance on the Free of
Particular Average terms, the following shall
be indemnified within the sum insured:
12.4.1. losses from total destruction or loss of
all or part of the Insured Cargo, as well as its
damage only in case of a catastrophe (i.e. total
destruction of the vehicle) with another
vehicle, including storage at loading and
unloading points during the period when the
Insurant or the Beneficiary has an insurable
interest in the Insured Cargo according to the
shipping documents due to:

12.4.1.1. fire or explosion;

12.4.1.2. rollover or derailment of a ground
vehicle;

12.4.1.3. collisions of land vehicles with each
other or with any other moving or fixed
objects;

12.4.1.4. lightning
volcanic eruption;
12.4.1.5. failure of bridges;

12.4.1.6. grounding, stranding, capsizing or
sinking of a ship;
12.4.1.7. aviation
transportation;
12.4.1.8. collision of the ship with any object,
except for contact with water;

12.4.1.9. unloading cargo in a port of refuge
following an accident;

12.4.1.10. damage to the ship by ice;
12.4.1.11. wetting with onboard water and as
a result of measures taken to rescue or
extinguish a fire.

12.4.2. Losses due to the disappearance of a
ship or aircraft;

12.4.3. Losses from the destruction of all or
part of the cargo as a result of accidents during
loading, stowage, unloading of cargo and
acceptance of fuel by the ship;

12.4.4. Losses, expenses and contributions
(donations) for the General Average;

12.4.5. All necessary and reasonable
expenses incurred to rescue the cargo, as well
as to reduce the damage and determine its
amount.

12.5. The term of the Insurance Agreement
and the terms of payment of the Insurance

strike, earthquake,

event  during  air
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12.4.1.3. 3iTKHEHHS Ha3eMHUX
TPaAHCIIOPTHUX 3aC00IB MK CO0OI0, UH i3
Oylb-SIKUMH  IHIDUMHA ~ PYXOMHUMH  YH
HEPYXOMHUMH MpEeAMETaMH;

12.4.1.4. ynapy OnmMcKaBKH, 3eMIIETPYCY,
BUBEPKCHHSI BYJIKAHY;

12.4.1.5. npoBairy MOCTIB;

12.4.1.6. mocaaKy Ha MUTUHY, BUKHJAHHS
Ha Oeper, mepeKkuaaHHs abo 3aTOTUICHHS
cynHa;

12.4.1.7. aBiawiiinoi momil
MOBITPSHOMY TIEPEBE3CHHI;
12.4.1.8. 3iTkHeHHs cynmHa 3 Oyab-SKUM
00’€KTOM, 3a BHHATKOM KOHTakTy 3
BOJIOIO;

12.4.1.9. po3BaHTa)XyBaHHS BAaHTaXy B
MOPTY AJISl PUTYIIKY BHACHIJIOK aBapii;
12.4.1.10. MOMIKO/HKEHHS CYy[IHA KPHUIOIO;
12.4.1.11. HamOKaHHS 3a00pTHOIO
BOJIOIO, a TaKOK BHACIIJOK 3axOIiB,
NPUHHATHX JUIS  PATYBaHHS abo Juis
TaciHHSI MOXKEXI.

12.4.2. 30UTKM  BHACIIAOK
cyaHa a0o JiiTaka;

12.4.3. 36utku Bin 3arubeni Bchoro ado

pu

3HUKHCHHSA

YaCTUHUA BaHTaXy BHACIIIIOK
BHUITAJKOBOCTEH  IIpM  HAaBaHTa)KCHHI,
VKM, BUBAaHTAXCHHI BaHTaAXy Ta

TIPUHOMI CyTHOM TIaJINBa;

12.4.4. 30UTKHA, BUTPaTH Ta BHECKH
(moxepTBYBaHHS) MO 3aragbHil aBapii;
12.4.5. yci HeoOXimHI Ta  AOLIIBHO
3po0lieHi  BUTpAaTH 1O  PATYBAaHHIO
BaHTaXy, a TAKOX 10 3MEHILECHHIO 30UTKY
Ta 110 BCTAHOBJIEHHIO HOTO PO3MIpY.

12.5. Crpok nii JloroBopy cTpaxyBaHHs
Ta YMOBM CIUIATH CTPAaXOBOTO ILIATEXKY
Bm3HadeHi y Pozminmi 7 Yactmam 1
HoroBopy. B Oymp-sikomy pasi pgara
o4arTkKy Aii nporo JloroBopy - He paHiiie
00 rox. 00 xB. (3a KuiBchkrM wacom) matw,
HACTYMHOI 3a AaToro HagxomxeHHs 100%
CTpaxoBoi Tpemii (TmeprIoi 4acTUHU) Ha
0aHKIBChKHH paxyHOK CTpaxoBHKA.

12.6. CrpaxoBa cyma — BHU3Hau€Ha Yy
1n.6.1. Yactunu 1 Jorosopy.

12.7. Tepuropieto nii mporo JloroBopy
€:

12.7.1. Teputopis, ne  BimOyBaeTbcs
HABaHTAXXCHHS/PO3BAHTAXKEHHS BaHTAXY
B TpaHCHOPTHWH 3acil0 B  IyHKTI
BiJIIpaBIIeHHs]/ TIPU3HAYEHHS, 110
Bu3HaveHi y 11.5.3. Yactunu 1 Jlorosopy;
12.7.2. Teputopis B Mexax MapLIpyTy
[IEPEBE3EHHA, 10 BU3HAa4eHUU y 1m.5.3.
Yactunu 1 Jlorosopy;

Premium shall be specified in Section 7 of
Part 1 of the Agreement. In any case, the date
of commencement of this Agreement shall not
be earlier than 12:00 AM (Kyiv time) of the
date following the date of receipt of 100% of
the insurance premium (first instalment) to
the Insurer’s bank account.

12.6. Sum Insured, as defined in clause 6.1
Part 1 of the Agreement.

12.7. The territory of this Agreement shall
be:

12.7.1. the territory where the cargo is
loaded/unloaded into the vehicle at the point
of departure/destination specified in clause
5.3 of Part 1 of the Agreement;

12.7.2. the territory within the transportation
route specified in clause 5.3 of Part 1 of the
Agreement;

12.7.3. the territory of the warehouse (at the
address specified in clause 5.3 of Part 1 of the
Agreement) during intermediate storage of
the cargo in places of transshipment.




3aTBEepIKEHO HAKa30M
Ne40 Big 14.08.2025 p.

12.7.3. Teputopis ckiany (3a aapecoro,
3a3HavyeHoro y 1.5.3 Yactunu 1 Jorosopy)
IpH MPOMDKHOMY 30epiraHHi BaHTaxXy B
MICIISIX MepeBaHTaKEHHSI.

13. [IpaBa Ta
00O0B’SI3KM CTOPiH
Rights and obligations
of the Parties

13.1.  CrpaxyBaJIbHHK Ma€ IIPaBo:
13.1.1. iHimnitoBaTM BHECEHHS 3MiH Yy
HoroBip  crpaxyBaHHs  abo  ioro
JOCTPOKOBE TPHUIUHEHHS, BiIIMOBUTHCH
Big JloroBopy cTpaxyBaHHS Ha YMOBaXx,
BU3Ha4YeHUX y Po3minax 15 ta 16 Yactuau
2 JloroBopy;

13.1.2. orpumaru JyOmikar LOTO
HdoroBopy y BWNaJKy HOro BTpaTH Ha
mijgcraBi MHUCHEMOBOT 3asiBU
CrpaxyBanbHHUKa 200 OTPUMATH TIOBTOPHO
BiampaeneHHss ¢opmu  [loroBopy 3a
JIOIIOMOTI'OFO iH(hopMarliifHO-
TEJICKOMYKAI[ITHUX CUCTEM, B TOMY YHCIII,
3a JIOIIOMOIOK EJIEKTPOHHOI MOIUTH, Yy
Bunagky odopmieHHs  JloroBopy B
ENIEKTPOHHOMY BHTJISIIII;

13.1.3. 3MmintoBatd Buromonabysaua 10
HACTaHHS CTPaxOBOTO BUTIAJIKY;

13.1.4. orpumatu iHdOpMAIlilO PO CTaH
posrsiny CTpaxoBHKOM JOKYMEHTIB IIIOJI0
T101ii, 3asBJICHOI K CTPAXOBUI BHITAJIOK;
13.1.5. orpumMaru CTpaxoBy BHILIATY IPU
HACTaHHI  CTPaxXoOBOrO  BHMAJIKy 3
ypaxyBaHHSIM yMOB, OOYMOBIICHHX LIUM
JIOroBOpOM Ta YHWHHHUM 3aKOHOIABCTBOM
VYkpainu;

13.1.6. ockapKuTH po3MIp 3diHCHEHOT
CTpaxoBHKOM CTpaxoBOi BHUIDIATH a0o
BIIMOBY y CTpaxoBiif BHIUIATI B TOPS/KY,
nependadeHoMy YMHHHAM 3aKOHOABCTBOM
VYkpainu.

13.2. CrpaxyBaJbHUK 3000B’I3aHUN:
13.2.1. crutauyBaTH CTpaxoBy IpEMIl0 y
MOPAIKY Ta  CTPOKH,  BCTAaHOBIICHI
[oroBopoM cTpaxyBaHHS;

13.2.2. mig 4ac ykjgajaHHS Ta TPOTATOM
crpoky naii  JloroBopy crpaxyBaHHS
noBimomiisiTi CTpaxoBUKa TPO Oymb-sSKy
3MiHy OOCTaBWH, IO MAarOTh iCTOTHE
3HAYEHHS JUIS OLIHKH CTPAXOBOTO PH3HKY
(Bu3HaUeHHS KUMOBIPHOCTI Ta BipOTimHOCTI
HACTaHHS CTPAXOBOT'O BUITAJIKY Ta PO3MIpy
MOXJIUBHX 30WMTKIiB), Ta/a00  IHIIHUX
0o0CTaBWH, IO BIUIMBAIOTH HAa PO3MIp
cTpaxoBoi  mpemii 3a  JloroBopom
CTpaxyBaHHS;

13.2.3. inpopmyBatu CrpaxoBuKa HpoO

HACTaHHS TOAll, 110 Mae O3HAaKU
CTPaxoBOTO BHNAJKy, y MOPSIIKY Ta
CTpPOKH, BH3HAUEHI Horosopom
CTpaxyBaHHS,;

13.1.The Insurant shall be entitled to:

13.1.1. initiate amendments to the Insurance
Agreement or its early termination, withdraw
from the Insurance Agreement on the terms
and conditions stipulated in Sections 15 and
16 of Part 2 of the Agreement;

13.1.2. receive a duplicate of this Agreement
in case of its loss on the basis of a written
application of the Insurant or to receive a
resent copy of the Agreement form by means
of information and telecommunication
systems, including by email, in case of
execution of the Agreement in electronic
form;

13.1.3. change the Beneficiary before the
insured event occurs;

13.1.4. obtain information on the status of the
Insurer’s review of documents regarding the
event declared as an insured event;

13.1.5. receive insurance benefit upon
occurrence of an insured event subject to the
conditions stipulated by this Agreement and
the applicable laws of Ukraine;

13.1.6. appeal the insurance benefit made by
the Insurer or refusal to pay insurance benefit
in accordance with the procedure provided for
by the applicable laws of Ukraine.

13.2.  The Insurant shall be obliged to:
13.2.1. pay the insurance premium in the
manner and within the period set forth in the
Insurance Agreement;

13.2.2. at the time of concluding and during
the term of the Insurance Agreement, notify
the Insurer of any change in circumstances
that are material to the assessment of the
insurance risk (determination of the
probability and likelihood of occurrence of an
insured event and possible losses) and/or
other circumstances affecting the amount of
the insurance premium under the Insurance
Agreement;

13.2.3. inform the Insurer of the occurrence
of an event that has signs of an insured event
in the manner and within the period specified
in the Insurance Agreement;

13.2.4. take actions to prevent the occurrence
of an insured event and mitigate the
consequences of an insured event;

13.2.5. take actions to ensure that the Insurer
is able to exercise the right of claim against
the person responsible for causing losses,
provide the Insurer with all necessary
documents and information required for the
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13.2.4. BXuBaTH 3aXOMIB IJIA 3alI00IraHHSA
HACTaHHIO  CTPaxoBOrO BHUMAJIKy Ta
3MEHILEHHS HACIi/IKIB CTPaxoBOTO
BUIIAIKY;

13.2.5. mxuBatu 3aXO0/IiB JUIST
3a0e3meueHHs] CTpaxoBHKY MOXKIMBOCTI
CKOPHUCTATHUCS TIPABOM BHMOTH JI0 0COOH,
BUHHOI y 3aloisHHI 30UTKIB, HaJaBaTH
CrpaxoBHKY BCi HEOOXiHI JOKYMEHTH Ta
MOBIIOMJISITH iH(OpMAILif0, HEOOXiIHY IS
peamizarii CTpaxOBHKOM ITpaBa BUMOTH JIO
BUHHUX 0Ci0, [0 CHPUYUHMIN HACTAHHS
CTPaxOBOTO BUIIAJIKY;

13.2.6. Hagatn CTpaxOBHKY JOKYMEHTH,
1 (0) i TBEPIKYIOTh 00CTaBUHU
CTPaXOBOTO BUIAJKY B CTPOKH, BU3HAYEHI
n. 19.1 Yactunu 2 JloroBopy, a Takox
JONATKOBI  JOKYMEHTH, 3a  3alluTOM
CrpaxoBuka, Ha TijicTaBi sikux CTpaxoBUK
3[1IICHIOE CTPaxOBy BUILJIATY;

13.2.7. o3natiomutn BurogonaOysaua 3
ymoBaMmH Jlorosopy;

13.2.8. noBepHyTH CrpaxoBuKy
OTpUMaHy CTPaxOBy BUILIATY MPOTATOM 5
(r’strr) poOOYMX JHIB 3 JTHS OTPUMAHHS

BIAIOBIAHOI IMMCBMOBOI BHMOIH  BIJ
CrpaxoBrKa, SKIO TICIS 3OIACHEHHS
cTpaxoBoi  Bumuiath 3a  JloroBopom

BHUSIBUThCS OOCTaBHHA, 1110 32 JloroBopoM
a00 YMHHMM 3aKOHOIABCTBOM YKpaiHH
MOBHICTIO YW  YacTKOBO  M030aBisie
CrpaxyBajabHUKa (Buromonabysaua)
MpaBa Ha OTPUMAHHS CTPaXOBOi BUILIATH.
13.3. CrpaxoBHK Ma€ MMpaBo:

13.3.1. mepeBipaTu iHpOpMAIliO, HAJaHy
CrpaxyBajJbHHKOM;

13.3.2. BiACTPOYUTH CTPAXOBY BHUILIATY Y
BHUITAJKy BHWHUKHEHHS CYMHIBIB MIOIO
(hakTy Ta 0OCTAaBHH HACTaHHS CTPaXOBOTO
BHITAJIKY, 3 000B’SI3KOBUM TTOBiIOMIICHHSIM
npo ue CrpaxyBanbHHKa
(BuromonabyBava), Ha CTpOK He OuibIe 2
(mBOX) MICSIIB 3 IHS TMPUHHSATTS TaKOTO
PpIIIeHHS;

13.3.3. BigMoBUTH y 3O1ACHEHH1
CTpaxoBoi  BHIUIATM y  BHUMAJKaX,
nependaveHux YMOBaMHU JloroBopy
CTpaxyBaHHS,

13.3.4. manpasniaTH, y pa3i He0OXiTHOCTI,
3alUTH PO HAJAHHS BIIOMOCTEH IONO
moxii, IO Mae€ O3HAaKh CTPAXOBOTO
BUNAJIKY, 0 OpTraHiB Jep)KaBHOI BIIAH,
OpraHiB  MICLIEBOIO  CaMOBPSAyBaHHS,
3aKJIaliB OXOPOHH 30pPOB’S, IOPUANYHUX
0ci0, sKi BOJOAIIOTH iH(OPMALIEIO PO
oOCTaBMHHM TOMil, 10 Ma€ O3HAKH
CTPaxOBOT0 BUNIIAJIKY, @ TAKOXK CAMOCTIITHO

Insurer to exercise the right of claim against
the liable persons who caused the insured
event;

13.2.6. provide the Insurer with documents
confirming the circumstances of the insured
event within the period specified in clause
19.1 of Part 2 of the Agreement, and
additional documents, at the Insurer’s request,
on the basis of which the Insurer shall make
the insurance benefit;

13.2.7. familiarize the Beneficiary with the
terms and conditions of the Agreement;
13.2.8. return the received insurance benefit
to the Insurer within 5 (five) business days
from the date of receipt of the relevant written
request from the Insurer, if after making
insurance benefit under the Agreement a
circumstance is discovered that under the
Agreement or applicable laws of Ukraine
deprives the Insurant (Beneficiary) of the
right to receive insurance benefit in whole or
in part.

13.3.  The Insurer shall be obliged to:
13.3.1. verify the information provided by the
Insurant;

13.3.2. postpone the insurance payment in
case of doubt as to the fact and circumstances
of the insured event, with obligatory
notification of the Insurant (Beneficiary)
thereof, for a period not exceeding 2 (two)
months from the date of such decision;
13.3.3. refuse to make an insurance benefit in

cases provided for by the terms and
conditions of the Insurance Agreement;
13.3.4. send, if necessary, requests for

information regarding an event having signs
of an insured event to state authorities, local
governments, healthcare facilities, legal
entities that have information about the
circumstances of an event having signs of an
insured event, and independently or with the
involvement of other persons in accordance
with the procedure established by law, to find
out the causes, consequences and
circumstances of an event having signs of an
Insured event;

13.3.5. demand from the Insurant
(Beneficiary) return of insurance benefit if
new circumstances of occurrence of insured
event become known that deprive the Insurant
(Beneficiary) of the right to receive insurance
benefit (in whole or in part) under the terms
and conditions of the Agreement;

13.3.6. if the Insurant refuses to amend the
Insurance Agreement, the Insurer shall have
the right to terminate the Insurance
Agreement early in accordance with the
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abo i3 3aIy4eHHSM Yy BCTaHOBICHOMY
3aKOHOJABCTBOM TMOPSAKY 1HIIMX 0Ci0
3’SCOBYBaTH TNPUYMHH, HACHIAKH Ta
o0cTaBMHM momil, IO Ma€ O3HAKHU
CTPaxoBOTO BUIIAJIKY;

13.3.5. Bumaratu Big CrpaxyBaibHUKA
(BuromonaGyBaya) TIOBEpHEHHS CTPaXoBOi
BUIUIATH, SIKOIO CTaHYTh BiJIOMi HOBIi
o0cTaBHHU HACTaHHS CTPaxoBOTrO
BUIIAJIKY, 110 [1030aBIISIOTh
CrpaxyBanbauka (BurogonaOyBaua) Ha
migcraBi ymoB JloroBopy mpaBa Ha
OTPUMAaHHS CTPaXOBOi BUTUIATH (TTOBHICTIO
a00 YacTKOBO);

13.3.6. y pa3i BinmoBu CrpaxyBaibHUKA

Bi BHECEHHS 3MiH 10 JloroBopy
crpaxyBaHHs CTpaxOoBHK Ma€ TIpaBo
JIOCTPOKOBO MIPUITUHUTH JHorosip

CTpaxyBaHHS y TIOPSJIKY, mepeadadyeHoMy
YUHHUM 3aKOHOJABCTBOM YKpaiHU;

13.3.7. iHimiroBaTH BHECEHHS 3MiH YV
HoroBip  crpaxyBaHHs  abo  ioro
JIOCTPOKOBE MPHUIIMHEHHS, BIAMOBIIHO 10
ymoB Jlorosopy.

13.4. CrpaxoBuk 3000B’sI3aHUIA:
13.4.1. o3natiomutn CrpaxyBajbHHKA 3
yMoBamu J{oroBopy cTpaxyBaHHS;

13.4.2. y pa3i HacTaHHS CTPaxOBOIO
BHITAJKy 3IIACHUTH CTPaxoBy BHILIATY Y
niepenbaueHnii  JloroBopoM CTpaxyBaHHS
a00 3aKOHOM CTPOK;

13.4.3. BiAIIKOQyBaTH BUTPATH IMOHECEHI
CrpaxyBaTbHIKOM Ipu HacTaHHI
CTPaxoOBOr0 BUIAAKY, B TOMY YHCII IIOIO0
3arob0iraHds a0o 3MEHIIEHHS 30UTKIB,
SKmo 1e nepeabadeHo y Yactuui 1
[oroeopy cTpaxyBaHHS;

13.4.4. 3abe3neuyBatu 30epeKeHHS
iHpopMarlii, MO CTaHOBUTH TAEMHHUIIIO
CTpaxyBaHHS, 3 ypaxyBaHHSAM BHUMOT
3akoHy Ykpainu «IIpo cTpaxyBaHH»;

procedure provided for by the applicable laws
of Ukraine;

13.3.7. initiate amendments to the Insurance
Agreement or its early termination in
accordance with the terms and conditions of
the Agreement.

13.4. The Insurer shall be obliged to:
13.4.1. familiarize the Insurant with the terms
and conditions of the Insurance Agreement;
13.4.2. in the event of an insured event, pay
the insurance benefit within the period
stipulated by the Insurance Agreement or the
law;

13.4.3. compensate for expenses incurred by
the Insurant upon occurrence of the insured
event, including those related to prevention or
reduction of losses, if provided for in Part 1 of
the Insurance Agreement;

13.4.4. ensure the safety of information
constituting an insurance secret, subject to the
Law of Ukraine on Insurance;
13.4.5.discharge other duties stipulated by
the applicable laws of Ukraine.

13.4.5. BukoHyBatn iHIN  OOOB’SI3KH,

nependadeHi YHHHUM — 3aKOHOZABCTBOM

Ykpainu.
14.BigmoBinaneHicts | 14.1.  BiamosimamsHicTs CTOpIiH: 14.1. Liability of the Parties:
32 HEBUKOHAHHS 1411 Y pasi He3niiicHennst | 14.1.1. If the Insurer fails to make an
Ta/ab0 HEeHAlIe)KHE CrpaxoBukoM crpaxoBoi BuILIaTH | insurance benefit in accordance with the
BUKOHAHHS YMOB BinmoBinHo 10 ymoB  Jlorosopy | terms and conditions of the Insurance

Horosopy
Liability for failure to

fulfill and/or improper
fulfillment of the terms
and conditions of the
Agreement

crpaxyBanHsa CTpaxoBUK 3000B’I3aHHI1
ciiatuTd  wrpadp y posmipi 0,01
BIICOTKIB BiJ CyMH CTPaxoBOi BUILIATH
(cTpaxoBOro BiIIIKOTYBaHHS).

14.1.2. CropoHn  3BUIBHSIIOTBCA  BifJ
BIIIOBIIAIBHOCTI 3a HEBUKOHAHHSI
3000B’s13aHb 3a UM J[0roBOpoOM, SIKIIIO 1Ie
HEBUKOHAHHS 00YMOBIIEHO Ji€l0 00CTaBUH
HerepeOopHoi cuin  (popc-MaxopHUMH

Agreement, the Insurer shall be obliged to
pay a penalty of 0.01 percent of the
insurance benefit (insurance indemnity).

14.1.2. The Parties shall be released from
liability for failure to fulfill their obligations
under this Agreement if such failure is caused
by force majeure. Force majeure
(circumstances of insuperable force) are
extraordinary and unavoidable circumstances
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oOCTaBUHAMM). dopc-MaKOpHUMU
oO0cTaBUHAME (oOcraBuHAMHU
HenepeOOpPHOI CHIIM) € HaA3BUYaliHI Ta
HEBIJIBOPOTHI 00CTaBUHHU, 1110 00'€KTUBHO

YHEMOKITUBITIOIOTh BHUKOHAHHS
3000B's13aHb, MEpen0aYCHUX  YMOBAMHU
JIOTOBOPY  (KOHTpAKTy, VYroad TOIIO),

000B'I3KIB 3riIHO 13 3aKOHOJABYMMHU Ta
IHIIUMA HOPMATHBHUMH aKTaMH, a came:
3arpo3a BiliHHM, 30poiHWI KOHQIIKT a0o
cepilodHa TMOrpo3a Takoro KOHQUIIKTY,

BKIIIOYAIOYH, aje He OOMEXYIOUUChH
BOPOXKUMHU aTakaMH, O10KaJaMH,
BiiCbKOBUM eMOapro, Jii 1HO3EMHOTrO

BOpoOra, 3arajbHa BilicbkoBa MOOLTI3aIlisd,
BIMCBKOBI i1, OroJI0IIeHa Ta HEOroI0IIeHa
BiliHa, J1ii cycHibHOTO BOopora, 30ypeHHs,
aKTH TepOpH3MY, JAWBEpCii, MipaTcTBa,
Oe3nanu, BTOPTHEHHS, Oyokaza,
PEBOJIIOIIS, 3aKOJOT, MOBCTAHHS, MAacoOBI
3aBOPYIICHHS, BBEICHHS KOMEHJAHTCHKOI
TOIUHH,  KapaHTHHY,  BCTaHOBJIEHOI'O
Kabinerom MinicTpiB VYkpainu,
eKCIIpoTpiallis, MPUMYCOBE BHIYYECHHS,
3aXOIUICHHS] MIANPHEMCTB, PEKBI3HILIS,
rpoMaJicbka  JIEMOHCTpAIlisi,  CTpaiiK,
apapis, MPOTUIIpPaBHI Iii TpeTiX ociob,
TIOKeXa, BUOYX, TPHBaIi IEpEPBU B POOOTI

TPaHCIIOPTY, PErJIaMEHTOBaHI YMOBaMH
BIAIIOBITHWUX  pillleHb  Ta  aKTaMH
Jep)KaBHUX OpraHiB BIAJH, 3aKPUTTS

MOpPCBKHX MpPOTOK, emOapro, 3abopoHa
(0OMexeHHs) eKCIopTY/IMIOPTY TOIIO, a
TaKOXK BUKJIMKaHi BUHATKOBHMU
ITOTOAHUMH YMOBaMH 1 CTUXIHHHAM JIXOM,
a caMme: eIaeMis, CHIBHUH IIITOpM,
OWKIOH, YyparaH, TOpHamo, OypeBii,
MIOBiHb, HATPOMAJKEHHS CHITY, OXKEIlelb,
rpajx, 3aMOpO3KH, 3aMep3aHHS Mops,
MPOTOK, TIOPTIB, TEPEBAIiB, 3EMIIETPYC,
OnmCcKaBKa, TOXKeXa, Iocyxa, TPOCiTaHHs 1
3CYB IPYHTY, iHII CTUXIiiHI JINXa TOIIO. Y
TakoMy pasi CTpaxoBHK 3BUTHHSETHCS Bil
BIONOBima’dbHOCTI 32 HEBUKOHAHHS
(HEeHAJIEKHOTO BUKOHAHHS ) 3000B's13aHb 32
naHuM JloroBopoM. €1MHUM HaJIEKHUM Ta
JOCTaTHIM JOKYMEHTOM, IIIO MiATBEPIKYE
HacTaHHs OOCTaBUH HerepeOOpHOI CHIIH
(dpopc-Maxopy) B IIOMY, a TaKoOXK, IIO
MaJli Miclle Ha TEepUTOpii IMPOBEICHHS
AHTUTEPOPUCTUYHOI omepanii Ta/abo Ha
THMYacoOBO  OKYIOBaHUX  TEPHUTOPISAX
VYkpainn Ta/abo 'y 30Hax Oe3mekd,
MpUJIErINX 10 palioHy OOHOBMX Iiid, mix
yac IPOBEICHHS KOMIUIEKCY —3aXOfiB
BiiCBKOBOT'O Ta OpraHi3auiiHO-IPaBOBOrO
XapaxTepy, CIIPSIMOBaHHUX Ha

that objectively make it impossible to fulfill
the obligations stipulated by the terms and
conditions of the agreement (contract, treaty,
etc.), obligations under legislative and other
regulations, in particular, threat of war, armed
conflict or serious threat of such conflict,
including, but not limited to, hostile attacks,
blockades, military embargoes, actions of a
foreign enemy, general military mobilization,
military operations, declared and undeclared
war, actions of a public enemy, riots, acts of
terrorism, sabotage, piracy, disorders,
invasion, blockade, revolution, rebellion,
insurrection, civil unrest, curfew, quarantine,
established by the Cabinet of Ministers of
Ukraine, expropriation, compulsory seizure,
seizure of enterprises, requisition, public
demonstration, strike, accident, illegal actions
of third parties, fire, explosion, long-term
interruptions in the operation of transport
regulated by the terms of relevant decisions
and acts of state authorities, closure of sea
straits, embargo, prohibition (restriction) of
export/import, etc., as well as caused by
exceptional weather conditions and natural
disasters, in particular, epidemic, severe
storm, cyclone, hurricane, tornado, storm,
flood, snow accumulation, ice, hail, frost,
freezing of sea, straits, ports, passes,
earthquake, lightning, fire,  drought,
subsidence and landslide, other natural
disasters, etc. In such case, the Insurer shall
be released from liability for failure to fulfill
(improper fulfillment) of obligations under
this Agreement. The only proper and
sufficient ~ document  confirming the
occurrence of force majeure in general and
those circumstances that took place on the
territory of the anti-terrorist operation and/or
temporarily occupied territories of Ukraine
and/or in security zones adjacent to the area
of hostilities, during the implementation of a
set of military, organizational and legal
measures aimed at ensuring national security
and defense, deterrence and repulsion of
Russian armed aggression, as a basis for
release from liability for failure to fulfill the
obligations under this Agreement, shall be the
certificate of the Ukrainian Chamber of
Commerce and Industry.

14.1.3. The Insurer shall be released from
liability, no insurance benefit or any
compensation shall be paid and no benefit
shall be provided under this Agreement if it
would be a violation of the regulations,
resolutions of the United Nations, trade or
economic sanctions, laws or regulations of the
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3a0e3MmeueHHs HallOHAIBHOI O€3IleKH Ta
00OpOHM,  CTPUMYBaHHS 1  Bixciui
pociiicbkoi 30poliHOI arpecii, sk miacTaBu
1A 3BUIbHEHHS BII BIAIOBIZAJIBLHOCTI 3a
HEBUKOHAHHS (HEHAJIOKHOTO BUKOHAHHS)
3000B's3aHb, € ceprudikar Toproso-
IIPOMUCJIOBOI ITaJIaTH YKPATHU.

14.1.3. CrpaxoBUK 3BUIBHSAETHCA  BiA
BiJIMIOBIJAIBHOCTI, BUILIATa CTPaxXOBOTO
BIi/IIIIKO/TyBaHHS 074 OyZb-sIKUX

KOMIICHCAIIii HEe MPOBOIUTHLCS Ta HaJTaHHS
Oynb-sk01 BUroau 3a 1M JloroBopoM He

3MIHCHIOETRCS, SIKIIO e Oyne
MOPYIICHHSM  IIOCTaHOB,  PE30JIIOLIN
Opranizarii 00’ eHaHUX Hariii,

TOPTiBEeJIbHUX 200 SKOHOMIYHMX CaHKIIIH,
3aKOHIB a00 mMocTaHOB €BPOIEHCHKOrO
Coto3y, CnonyueHoro  KopomiBcTBa
Benukoi bpuranii 1 IliBHiunoi Ipmanmii
a6o Crnomyuennx LltatiB Amepuku, 1o

European Union, the United Kingdom of
Great Britain and Northern Ireland or the
United States of America prohibiting the
Insurer or the Reinsurer under the reinsurance
agreement according to which this Agreement
is reinsured, to carry out insurance or
reinsurance or to pay insurance indemnity
under this Agreement or under the
reinsurance agreement.

3a00poHsIE CTpaxoBUKY abo
IMepecTpaxoBUKyY 3a JIOTOBOPOM
repecTpaxyBaHHs, 3TIIHO 3 SKUM
TepecTpaxoBaHo ek Jorogip,
3IIHCHIOBATH CTpaxyBaHHS abo
nepecTpaxyBaHHs abo CIUIauyBaTH
CTpaxoBe  BIANIKOAYBaHHSI 32  [UM
JoroBopom abo 3a JIOTOBOPOM
nepecTpaxyBaHHsl.
15. Tlopsimok BHecenns | 15.1.  3minm Ta gomoBHEHHs 10 ymoB | 15.1. Amendments and additions to the terms

3MiH, TOCTPOKOBOTO
MIPUITMHCHHSA YU
pOo3ipBaHHSA
Horosopy, ix mpaBoBi
HaCIII KA

Procedure for
amendments, early
termination or
cancellation of the
Agreement, their legal
consequences

JloroBopy cTpaxyBaHHS BHOCATBCS 32
3romoro CrpaxoBuka Ta CTpaxyBajabHHKA
Ha minacrtaBi 3asBu ommiei 31 Cropiw,
0(hOPMITIOIOTBCSL  TONATKOBUMH  yTOIaMHU
1o [loroBopy cTpaxyBaHHSI.

15.2. 3MiHM Ta JONOBHEHHS JI0 YMOB
JloroBopy  cTpaxyBaHHS  HaOyBaioTbh
YUHHOCTI 3 JaTH, Bu3Ha4YeHoi CTopoHaMu
B gomaTtkoBiii yromi mo [loroBopy
cTpaxyBaHHs. Skimo CTOpOHU HE AOCATIU
3roJM IO/I0 BHECEHHs 3MiH 70 JloroBopy,
to CTOpOHa, 10 BUMAarae Takux 3MiH, Ma€e
paBO B OIHOCTOPOHHBOMY IIOPSIIKY
iHiiroBaT mpunuHeHHS i [loroBopy
3TiHO 3 3aKOHOABCTBOM YKpaiHu. Takuit
HoroBip mnpunuasie cBow pmito Ha 30
(TpUOUATHI) KaJEeHJApHUH JEHb 3 JaTH
MMICEMOBOTO TIOBITOMJIEHHS OyJb-sIKOi 31
Cropin npo peaizawito iHmow CToOpoHO0
JloroBopy IIbOro npasa.

15.3.  Po3mip CTPaxoBOi mpemii
mporsiroM  1ii  JloroBopy cTpaxyBaHHS
MOXe OyTH 3MiHeHHH 3a 3rofoto CTOpiH y
TaKUX BUMAIKaxX:

15.3.1. sxkmo mporarom aii  JloroBopy
CTpaxyBaHHsS BHSIBJICHI HOBI OOCTaBUHH,
10 3MEHUIYIOTh HMOBIpHICTh HAaCTaHHSA

and conditions of the Insurance Agreement
shall be made subject to mutual consent of the
Insurer and the Insurant upon application of
one of the Parties and shall be formalized by
addenda to the Insurance Agreement.

15.1. Amendments and additions to the
terms and conditions of the Insurance
Agreement shall enter into force on the date
specified by the Parties in an addendum to the
Insurance Agreement. If the Parties do not
agree on amendments to the Agreement, the
Party requesting such amendments shall have
the right to unilaterally initiate termination of
the Agreement in accordance with the laws of
Ukraine. Such Agreement shall be terminated
on the 30th (thirtieth) calendar day from the
date of written notification of either Party of
the exercise of this right by the other Party to
the Agreement.

15.2. The amount of the insurance premium
during the term of the Insurance Agreement
may be changed subject to mutual consent of
the Parties in the following cases:

15.2.1. if new circumstances are discovered
during the term of the Insurance Agreement
that reduce the probability of occurrence of an
insured event and/or reduce the amount of
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CTPaxoBOTO BUMAJAKY Ta/ab0 3MEHIIYIOTh
po3Mip MTOTEHI[IITHOTO 30UTKY,
CrpaxyBaJbHUK MOXXE BHUMaratd BiX
CrpaxoBHKa BiAMOBIJHOTO 3MEHIICHHS
PO3MIpy CTpaxoBOi Ipemii;

15.3.2. skmo mporarom aii  JloroBopy
CTpaxyBaHHs BUSBJICHI HOBI OOCTaBHHW,
0 30UIBIIYIOTh HMOBIPHICTH HACTaHHS
CTPaxoOBOI'0 BUMNAAKY Ta/ab0 30UIBIIYIOTH
po3Mip moTeHniiHOro 30uTKy, CTpaxoBUK
MOKe 30UTBIIMTH PO3MIp CTPaxoBoi mpemil
0e3 3MiHH PO3MIipy CTPaxOBOi CyMH.

15.4. 'V pasi BinmoBu CrpaxyBaibHUKA
BiJl BHECEHHS BINNOBIZHUX 3MIH O
HoroBopy crpaxyBanas CTpaxoBHK Mae
paBo JOCTPOKOBO MPHIMUHHUTH JlOroBip
CTpaxyBaHHS y 3B'I3Ky 3 HEBUKOHAHHSIM
CrpaxyBaJbHUKOM  YMOB Horosopy
CTpaxyBaHHS.

15.5. 3amina Cropin y [oroBopi
CTpaxyBaHHS:

15.5.1. y pa3i cmepri CrpaxyBaibHHUKA,
skuii  ykiaB JIOropip cCrpaxyBaHHS Ha
KOPUCTh TpeTiX oci0, #oro mpaBa i
00OB'SI3KH MOXYTh MEPEUTH 10 IUX 0Ci0
abo 70 oci0, Ha SKMX BIAIOBIAHO O
3aKOHYy IIOKJIAaJeHO OOOB'I30K  IIONO
OXOPOHHM TIpaB 1 3aKOHHUX IHTEPECIiB
3aCTpaxoOBaHUX;

15.5.2. y pasi cMmepti CrpaxyBajabHHUKA -
(diznuHOi 0COOM, SKUH YKIaB JOTOBIp
CTpaxyBaHHS BaHTaxy, IpaBa i 000B'SI3KH
CrpaxyBaJbHHKA TIEPEXOAATH A0 0OCi0, sKi
oflep Kalii TIeld BaHTaX Y CIafiok Ta/abo y
BHUIAKy, TependadeHoMy LluBiTpHIM
KOZIEKCOM YKpaiHW, BBaKAIOTHCS TAKUMHU,
110 NPUIHSIN CIIAAIINHY;

15.5.3. y pa3i BusHaHHS CynoM (i3U4HOT
ocobu - CrpaxyBaJbHUKa HEIi€3AaTHOO,
mpaBa 1 OOOB'SI3KM Takoi oco0m 3a
oroBopoM cTpaxyBaHHS MEPEXOAATH 110 il
OITIKYHA;

1554.y pa3i oOMeKeHHI CyIoM
miesmatHocTi  (izmuHOI  ocobm  —
CrpaxyBanpbHHKa, Taka ocoba 3MIifiCHIOE
cBOi IpaBa 1 000B's13k1 CTpaxyBalbHUKA 32
JloroBOpoM CTpaxyBaHHS JIHIIE 32 3rOI00

ITIKITyBaJbHUKA;

15.5.5. saxmro CrpaxyBaabHUK -
IOpUAMYHa  0co0a  TPUIMHSETBCA 3
BU3HAYCHHSM MPaBOHACTYITHUKA

(mpaBOHACTYITHUKIB), MpaBa Ta OOOB'SI3KU
CrpaxyBajibHUKa IEPEXOAATH 10 TaKOro
MIPaBOHACTYIHUKA  (TIPaBOHACTYITHHKIB)
BiJIIOBIAHO 710 3aKOHOABCTBA.

15.6. 3amina CrpaxoBuka y JloroBopi
CTpaxyBaHHS  MO)Xe  37iliCHIOBaTHCSA

potential loss, the Insurant may demand that
the Insurer reduce the amount of the insurance
premium accordingly;

15.2.2. if during the term of the Insurance
Agreement new circumstances are discovered
that increase the probability of occurrence of
an insured event and/or increase of potential
loss, the Insurer may increase the insurance
premium without changing the amount of the
sum insured.

15.3. If the Insurant refuses to make
appropriate amendments to the Insurance
Agreement, the Insurer shall have the right to
terminate the Insurance Agreement early due
to the failure of the Insurant to comply with
the terms and conditions of the Insurance
Agreement.

15.4. Replacement of the Parties to the
Insurance Agreement:

15.4.1. in case of death of the Insurant who
has entered into the Insurance Agreement in
favor of third parties, his rights and
obligations may be transferred to such
persons or to persons who are legally obliged
to protect the rights and legitimate interests of
the insured persons;

15.4.2. in case of death of the Insurant — an
individual who has concluded the cargo
insurance agreement, the rights and
obligations of the Insurant shall be transferred
to the persons who inherited the cargo and/or,
in the case provided for by the Civil Code of
Ukraine, shall be deemed to have accepted the
inheritance;

15.4.3. if the court recognizes the individual
Insurant as incapacitated, the rights and
obligations of such person under the
Insurance Agreement shall be transferred to
his guardian;

15.4.4. if the court restricts the legal capacity
of the individual Insurant, such person shall
exercise his rights and obligations under the
Insurance Agreement only with the consent of
the guardian;

15.4.5. if the Insurant being a legal entity is
terminated with determination of
successor(s), the rights and obligations of the
Insurant shall be transferred to such
successor(s) in accordance with the law.

15.5. The Insurer may be replaced in the
Insurance Agreement by entering into a
trilateral agreement between the Insurer
transferring obligations under the Insurance
Agreement, the Insurer assuming such
obligations and the Insurant or on the basis of
the Insurance Portfolio Transfer Agreement in
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OUISIXOM  YKJIaJEHHS  TPUCTOPOHHBOTO
noropopy Mk  CTpaxoBHKOM,  SKHH
nepenae 3000B'a3aHHA 32 [loroBopom
CTpaxyBaHHS, CTpaxoBHKOM, SAKHAN
mpuiiMae  Taki  3000B's3aHHS,  Ta
CrpaxyBajdbHHUKOM a00 Ha  MiACTaBi
HoroBopy mpo mepemadyy CTpPaxoBOTO
noprdenss  BIAMOBIAHO JO  IMOJOXKEHb
posminy IX 3akony VYkpainn «llIpo
CTpaxyBaHHS».

15.7. B iHmmx Bumaakax mpasa i
o0oB'sizkn  CTpaxyBaJlbHUKa  MOXYTh
nepedTd A0  iHmOi  (Qi3udHOl UM
IOPUJMYHOI OCOOM JUIIE 32 3TOOK0
CrpaxoBuKa.

15.8. His  [JoroBopy  cTpaxyBaHHS
NPUITUHAEThCS Ta  JIoroBip  BTpauae
YUHHICTH 3a 3rofoi CTOpiH, a TakoK Y

pa3i:

15.8.1. 3akinueHHsi cTpoky aii JoroBopy
CTpaxyBaHHS,

15.8.2. BukoHaHHS CrpaxoBUKOM

3000B's13aHp mepen CTpaxyBaJIbHHUKOM Yy
MTOBHOMY 00Cs13i;

15.8.3. Hecraru CrpaxyBaTbHUKOM
CTPaxoBOi TpeMii y BCTAaHOBJICHUH ITHMM
JloroBopoM CTpOK Ta y BH3HAYEHOMY
po3mipy. [Ipu meoMy nis poro Jlorosopy
aproMatudao TpunuHAETECI 3 00:00
roguH 10 (mecsroro) aus, 1Mo e 3a JHEM,
3a3HAYEHHUM SIK CTPOK BHECEHHS CTPaXoOBOi
npemii. CTpaxoBuK HE 3000B’s3aHUM
e’ sIBIATH  BUMOTY  TPO  CIDIATy
CTPaxXoBOi IIpemii.

15.8.4. nikBiganii  CrpaxyBalbHHKAa -
FOPUITAIHOL ocobu abo cMepTi
CrpaxyBanpHuKa - Qi3udHOI 0c00HM (KpiM
BUNAAKIB, TependadeHnx crarrero 100
3akony Ykpaiau «lIpo cTpaxyBaHH»);
15.8.5. nmixBigarii CtpaxoBuKa y mOpSIKY,
BCTaHOBJICHOMY YHHHUM 3aKOHOJaBCTBOM
VYkpainy;

15.8.6. HaOpauHs 3aKOHHOT CHIIH
piteHHsM cymy mpo Bu3HaHHS JloroBopy
CTpaxyBaHHS HETIHCHUM;

15.8.7. B iHmMX BUMaIKaX, NependadeHnx
YUHHAM 3aKOHOJABCTBOM YKpaiHU Ta
JloroBopoM cTpaxyBaHHSI.

15.9. is JloroBopy CTpaxyBaHHs MOXe
OyTH TOCTPOKOBO MPHUITIHEHA 32 BUMOTOIO
CrpaxyBajabHHKA abo CrpaxoBHKa.
CrpaxoBHK Ma€ TIpaBO JIOCTPOKOBO
npunuHATH J{oroBip cTpaxyBaHHs 0e3
3ronu CTpaxyBajbHUKA, SIKUA BUKOHYE BCi
ymoBu [loroBopy cTpaxyBaHHS, SIKILIO
iHIIE He IMependayeHo 3aKOHOAABCTBOM
YKpainu.

accordance with Section IX of the Law of
Ukraine on Insurance.

15.6. In other cases, the rights and
obligations of the Insurant may be transferred
to another individual or legal entity only with
the consent of the Insurer.

15.7. The Insurance Agreement shall be
terminated and the Agreement shall cease to
be effective subject to mutual consent of the
Parties, and in case of:

15.7.1. expiration =~ of the  Insurance
Agreement;

15.7.2. fulfillment by the Insurer of its
obligations to the Insurant in full;

15.7.3. failure of the Insurant to pay the
insurance premium within the period and in
the amount specified in this Agreement. In
this case, this Agreement shall automatically
terminate at 12:00 AM of the tenth (10th) day
following the day specified as the date of
payment of the insurance premium. The
Insurer shall not be obliged to make a demand
for payment of the insurance premium.
15.7.4. winding-up of the Insurant (legal
entity) or death of the Insurant (individual)
(except as provided for in Article 100 of the
Law of Ukraine on Insurance);

15.7.5. winding-up of the Insurer in
accordance with the procedure established by
the applicable laws of Ukraine;

15.7.6. entry into force of a court judgment
recognizing the Insurance Agreement as
invalid;

15.7.7. in other cases provided for by the
applicable laws of Ukraine and the Insurance
Agreement.

15.8. The Insurance Agreement may be
terminated early at the request of the Insurant
or the Insurer. The Insurer shall have the right
to terminate the Insurance Agreement without
the consent of the Insurant that fulfills all
terms and conditions of the Insurance
Agreement, unless otherwise provided by the
laws of Ukraine.

15.9. Either Party shall notify the other
Party of its intention to terminate the
Insurance Agreement no later than thirty (30)
calendar days prior to the date of termination
of the Insurance Agreement.

15.10. In case of early termination of the
Insurance Agreement subject to mutual
consent of the Parties, the procedure for
refund and calculation of the insurance
premium to be refunded shall be determined
in accordance with the laws of Ukraine
subject to mutual consent of the Parties to the
Insurance Agreement.
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15.10. IIpo HaMip JIOCTPOKOBO
NPUINUHUATH Jit0 [loroBOpy cTpaxyBaHHS
Oy/b-siKa Cropona 3000B's13aHa

noBigomuty iHmy CTOPOHY HE Mi3HINI SIK
3a 30 (TpUIIATh) KaJCHAAPHUX JHIB JO
Jati  npunuHeHHs — aii JloroBopy
CTpaxyBaHHSL.

15.11. V pa3i 10CTpOKOBOTrO MPUMTHHEHHS
HoroBopy crpaxyBanHs 3a 3rofoto CTopiHn
MIOPSIIOK TIOBEPHEHHS Ta PO3PAXYHKY CyMH
CTpPaxoBOi  mpemii 0  TOBEPHEHHs
BHU3HAYAIOTHECS BIJIIOBIHO o
3aKOHOJIAaBCTBA YKpaiHU 3a JIOMOBJICHICTIO
Cropin JloroBopy cTpaxyBaHHS.

15.12. CrpaxoBHK TMOBepTae Yy pasi
JOCTPOKOBOTO  NpHIMHUHEHHST JoroBopy
CTpaxyBaHHS YacTHHY Cruta4eHol
cTpaxoBoi mpemii 3a mepiox, IO
3aNUINUBCS JIO 3aKiHYEHHS CTPOKY il
JloroBopy cTpaxyBaHHS 3 BHpaxyBaHHSIM
3a  [ell mepioJy BUTpAT, TIOB'S3aHUX
OesrocepenHb0 3 YKIAJCHHSIM 1
BUKOHAHHSAM 1bOTO HoroBopy
CTpaxyBaHHS, Ta (AKTUYHUX CTPAXOBHX
BHILJIAT, 1110 OyJH 3/1iiCHEH1 3a CTPaXOBUMH
BUIAIKAMH, 1[0 CTAJINCS TPOTSATOM CTPOKY
nii JloroBopy cTpaxyBaHHSI:

15.12.1. CrpaxyBajdbHHKY Yy BHIIaJIKaX,
BU3HAYEHUX yMOBaMH JlOTOBOpY, 32 TAKHX
00CTaBUH:

15.12.1.1. Ha MiACTaB1 BHMOTH
CrpaxyBajgpbHUKa, HE TIOB'SI3aHOl i3
MOPYIICHHIM CTpaxoBHKOM YMOB
[oroeopy cTpaxyBaHHS;

15.12.1.2. Ha migcTaBi BHMOT'H

CrpaxoBHKa, TOB'A3aHOI 13 MOPYIIEHHIM
CrpaxyBanbHUKOM  yMOB  J[lorosopy
CTpaxyBaHHS;

15.12.1.3.y pasi pozipBaHHS JOTOBIpHUX
BiJHOCHH Ha BUKOHaHHS BUMOT cTaTTi 393
ITonaTkoBoro xoaekcy Ykpainu;
15.12.2.0c001, BH3HaAYeHili Ha MiACTaBi
3aKOHO/IaBCTBA YKpaiHM, - B pa3i JiKBigarii
CrpaxyBaJbHHKA - OPUANIHOI 0co0u abo
cmepti  CrpaxyBanmpHWMKa -  (pismaHOL
ocobwu, a6o pizuaHOT 0CO0U - MimITpHEMIIS,
KpiM BHWITAJKiB, TepeadadeHuX CTaTTero
100 3akony Ykpainu «IIpo cTpaxyBaHHs».
15.13. Bwurparu, MOB'sI3aHi1
Oe3nocepenTHbo 3 YKITaICHHIM i
BUKOHAHHsIM JloroBopy crpaxyBaHHS,
BHPaXOBYIOTBCS Y PO3MIpi, IO BiJIIOBiIa€
YacTii TaAKUX BUTPAT, 3a3HadeHii y m 10.2.
Yactunu 1 JloroBopy crpaxyBaHHS.

15.14. CrpaxoBuk [OBEpTAE
CrpaxyBaJbHUKY BCIO CyMY CIUIAu€HOT
cTpaxoBoi mpemii (cTpaxoBy mpemito,

15.11. Inthe event of early termination of the
Insurance Agreement, the Insurer shall refund
part of the paid insurance premium for the
period remaining before the expiry of the
Insurance Agreement, less the expenses
directly related to the conclusion and
performance of this Insurance Agreement for
this period and actual insurance benefits made
for insured events occurring during the term
of the Insurance Agreement:

15.11.1. to the Insurant in cases specified in
the terms and conditions of the Agreement,
under the following circumstances:

15.11.1.1. claims of the Insurant not related
to the Insurer’s breach of the Insurance
Agreement;

15.11.1.2. The Insurer’s claims related to the
breach of the terms and conditions of the
Insurance Agreement by the Insurant;
15.11.1.3. in case of termination of
contractual relations pursuant to Article 393
of the Tax Code of Ukraine;

15.11.2.  to a person determined according
to the legislation of Ukraine —in case of
winding-up of the Insurant (legal entity) or
death of the Insurant (individual or individual
entrepreneur), except as provided for in
Article 100 of the Law of Ukraine on
Insurance.

15.12. Expenses directly related to the
conclusion and execution of the Insurance
Agreement shall be deducted in the amount
corresponding to the share of such expenses
specified in clause 10.2 of Part 1 of the
Insurance Agreement.

15.13. The Insurer shall refund to the
Insurant the entire amount of the insurance
premium paid (the insurance premium paid
for the insurance period in which such early
termination occurs, for insurance agreements
with a term that includes insurance periods
and exceeds one year) in case of early
termination of the Insurance Agreement in the
event of:

15.13.1. claims of the Insurant in case of
violation by the Insurer of the terms and
conditions of the Insurance Agreement;
15.13.2. Insurer’s claims not related to the
breach of the terms and conditions of the
Insurance Agreement by the Insurant;
15.13.3. termination of the Insurer’s
activities and performance of the insurance
portfolio;

15.13.4. entry into force of a court judgment
recognizing the Insurance Agreement as
invalid.
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CIJTAYeHY 3a TIepioJl CTPaxyBaHHS, Y IKOMY
BinOyBaeThCs TaKe JIOCTPOKOBE
MPUITUHEHHS, 7S IOTOBOPIB CTpaxyBaHHS,
CTPOK [ii SKMX BKJIIOYAE Mepioau
CTpaxyBaHHS Ta MEPEBHUILYE OAWH PiK) Y
pasi  JOCTPOKOBOTO MPUIIMHEHHS i
JoroBopy cTpaxyBaHHS Yy BUIIQJIKY:
15.14.1. Bumoru CrpaxyBajbHHKa B pa3i
nopyumenas CTpaxoBUKoM yMOB JoroBopy
CTpaxyBaHHS,

15.14.2. Bumoru CrpaxoBuKa, HE
MOB'sI3aHOI i3 MIOpYLIEHHSIM
CrpaxyBaJbHHUKOM  YMOB Horosopy
CTpaxyBaHHS,

15.14.3. npunuHEeHHs CrpaxoBUKOM
JUSUIBHOCTI Ta BHUKOHAHHS CTPaxOBOTO
noprderns;

15.14.4. HaOpaHHs  3aKOHHOI  CHIIK
pillIeHHSM cymy Tpo BU3HaHHsS JloroBopy
CTpaxyBaHHS HEMIHCHUM.

15.15. IloBepHeHHS CrpaxyBaJbHUKY
CTpaxoBoi mpeMii y pasi nepemadi
CTPaxoBOro  MOpPTQenss  CTPaxOBHKY-
MPABOHACTYIIHUKY T4  TPUIHHEHHS
Horosopy CTpaxyBaHHs
CrpaxyBaJbHUKOM BIiOIOBIIHO JO CTaTTi
56 3akony Ykpainm «[Ipo CtpaxyBaHHS»
3MIMCHIOETBCA  BIAMOBIAHO 10 BUMOT
HOpPMAaTHBHO-IIPABOBOTO aKTy
HamionansHoro 6aHKy 3 MATaHb Mepenadi
CTpaxoBHUKOM CTPaXOBOTO MOPTQEs.
15.16. CmaueHa cTpaxoBa IIpeMis He
IOBEPTAETbCA Yy pa3i  JOCTPOKOBOTO
pUnuHEHHS 1ii JoroBopy cTpaxyBaHHS y
3B'SI3Ky 3 BHKOHaHHAM CTpaxOBHUKOM
3000B's13aHp Tepen CTpaxyBaJIbHUKOM Yy
ITOBHOMY 00CS31.

15.17. CunagyeHa cTpaxoBa Ipemis, y pasi
JIOCTPOKOBOTO MpHMHUHEHHS Aii JloroBopy
CTpaxyBaHHS  MUIATAa€  TOBEPHEHHIO
oco0l, gKa 11 craThiIa.

15.18. IloBepHEHHS CIUIaYeHOT CTPAXOBOL
mpemii  3miicHIOeTECs  CTpaxOBUKOM
mpotsroM 10 (mecarn) poOo4unx AHIB Bif
JaTH JOCTPOKOBOTO TPUIUHEHHS il
JloroBopy crpaxyBaHHs, KpiM BHIAKIB,
rependadeHnx 3aKOHOaBCTBOM YKpaiHH.
15.19. OcrarouHuii po3paxyHOK MDXK
CrpaxyBanbHukoM 1 CTpaxoBUKOM y pasi
JIOCTPOKOBOTO TpHINHUHEHHS Aii JloroBopy
CTpaxyBaHHS, 3a SIKUM 3aJIUIIFINCS
HEBPETYIbOBaHI ~ CTPaxoBi  BHITAJIKH,
3MIACHIOETHCS iciIs NPUUAHATTS
CTpaxoBHKOM pIlIEHHS MOpO BU3HAHHSA
BUIIAJKy CTPaxOBUM Ta 3IiHCHEHHS
cTpaxoBoi BHIUIATH ab0  MPUUHATTA
CTpaxoBHKOM pillleHHs] PO HEBU3HAHHS

15.14. The insurance premium shall be
refunded to the Insurant in case of transfer of
the insurance portfolio to the successor
insurer and termination of the Insurance
Agreement by the Insurant in accordance with
Article 56 of the Law of Ukraine on Insurance
in accordance with the regulatory legal act of
the National Bank on transfer of the insurance
portfolio by the Insurer.

15.15. The paid insurance premium shall not
be refunded in case of early termination of the
Insurance Agreement due to fulfillment of the
Insurer’s obligations to the Insurant in full.
15.16. The paid insurance premium shall be
refunded to the person who paid it in case of
early termination of the Insurance Agreement.
15.17. The Insurer shall refund the paid
insurance premium within 10 (ten) business
days from the date of early termination of the
Insurance Agreement, except as provided by
the laws of Ukraine.

15.18. The final settlement between the
Insurant and the Insurer in case of early
termination of the Insurance Agreement with
unresolved insured events shall be made after
the Insurer decides to recognize the event as
insured and pay the insurance benefit or the
Insurer decides not to recognize the event as
insured and/or the Insurer decides to refuse to
pay the insurance benefit.

15.20. In the event of early termination of the
Insurance Agreement, no refund shall be
allowed in cash if the insurance benefits were
made in non-cash form.
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BUIIAJIKy CTPaxOBUM Ta/a00 NPHUHATTS
CTpaxoBHKOM pillleHHS MpO BiAMOBY B
3MIIICHEHHI CTPaXOBOI BUILIATH.

15.20. VY pa3i 10CTpOKOBOT'0 MPUITHHEHHS
aii Horosopy CTpaxyBaHHs HE
JNONYCKAETbCS ~ TIOBEPHEHHS  KOIITIiB
TOTIBKOIO, SKIIO CTPaxoBl  IJaTexi
31ilicHIOBasHCs B 0€3roTiBKOBil (opMi.

16. Topsmox
BIIMOBH BiJl JIOTOBOPY
CTpaxyBaHHS
Procedure for
withdrawal from the
Insurance Agreement

16.1. CrpaxyBaJIbHUK  Ma€  IPaBo
npotsirom 30 KaJeHIApHHUX IHIB, 3 JHS
yknageHHss  JloroBopy — crpaxyBaHHS,
BiJIMOBHTHUCH Bij Takoro [loroBopy 0e3
MIOSICHEHHSI TIPUYWH, KPiM:

16.1.1. moroBopiB cTpaxyBaHHs, CTPOK Jil
AKUX CTaHOBHUTH MeHIIe 30 KaJeHIapHHUX
JIHIB;

16.1.2. BUMNAJKIB, SIKIIO MOBIOMIICHO PO
HACTaHHSA TMOmil, 1[I0 Ma€ O3HaKH
CTPaxXoBOTO BUTIJIKY, 32 TAKUM JloroBopom
CTpaxyBaHHSL.

16.2. CtpaxoBHK 3000B's3aHUH TOBEPHYTH
CrpaxyBaJbHUKY CIUIQ4eHY CTPaxoBY
MpeMito MoBHiCTIO, ipoTsroM 10 (aecsitr)
pobounx JHIB 3 JHS OTPUMAHHS TaKol
3asBH, 32 YMOBH, IO IIPOTSTOM I[HOTO
rnepiony He BimOynacs Momis, IO Mae€
O3HAKHU CTPAXOBOT'O BUIAIKY.

16.3.Ilpo Hamip  BIAMOBUTHCH  BIA
HoroBopy crpaxyBaHHsi CTpaxyBalbHHUK
noBiqomiisite CTpaxoOBWKAa Y THCHMOBIH
(emexTponHii) Gopmi.

16.1. The Insurant shall have the right to
withdraw from the Insurance Agreement
within 30 calendar days from the date of
conclusion of the Insurance Agreement
without disclosing the reason, except for:
16.1.1. insurance agreements with a term of
less than 30 calendar days;

16.1.2. cases when an event with signs of an
insured event is reported under such
Insurance Agreement.

16.2.The Insurer shall refund the paid
insurance premium to the Insurant in full
within 10 (ten) business days from the date of
receipt of such claim, provided that no event
with signs of an insured event has occurred
during this period.

16.3.  The Insurant shall notify the Insurer in
writing (electronically) of its intention to
withdraw from the Insurance Agreement.

17. lopsmok niit y
pasi HacTaHHS MMOMii,
10 Ma€ O3HAKU
CTpaxoBOro Bnnazu(y
Procedure in case of
occurrence of an event
with signs of an
insured event

17.1. VY pa3i HactaHHSA MOAil, IO Mae
O3HaKU CTpPaxoBOTO BHIIAIKY,
CrpaxyBaJbHHUK ITOBUHEH:

17.1.1. Bxxut BCIX MOXJIHBHUX 3aXOIiB
00  3amo0iraHHs Ta  3MEHIIEHHS
pPO3Mipy 30MTKIB.

17.1.2. Tlicns HacTaHHS MOAIl MHCHMOBO
3adikcyBaTH 3a yd4acTi IIepeBi3HHUKA,
eKCTIEAUTOpA, BIACHUKA CKIIaAy abo iHIIO1
ocoOm, BiAMOBITANBHOT 3a 30epeKeHHS
BaHTaXy, BUSBJICHY BTpaTy, 3arubeib
(3HUIIEHHS) uu HOIKOKECHHS
BaHTaXXy/yTaKyBaHH:;/KOHTeHHEPY/3aMKiB
/170MO, TIEYaTOK, a caMe:

17.1.2.1. 3poOuTH BiAIIOBiAHMIA 3amucC 3
ormrMcoM 30MTKYy B aKTi TNpUAMaHHS-
3aBaHHS BaHTaXy, HAKIAJHIN, IHIIHAX
BaHTOKOCYMPOBIIHUX ~ Ta  TOBApHO-
TPAHCHOPTHUX JOKYMEHTAX, 3a3HAYMBIIH
TIPH [IBOMY WMOBIpPHHIA PO3MIp 30UTKY;
17.1.2.2. wHe iU CYBaTH aKT
MPUAMAaHHS-37]aBaHHS ~ BaHTaXy  abo
IHIIMA ~ JOKYMEHT, 10 MiATBEPIKYE
MpuiMaHHA BaHTaXy Bij IiepeBi3HUKA a00
BaHTAKOBIANIPaBHUKA, Oe3 3a3HAuYCHHS B
HBOMY BHSIBIICHUX MOLIKOPKEHb,

17.1. In case of occurrence of an event that
has signs of an insured event, the Insurant
shall:

17.1.1. Endeavor best efforts to prevent and
reduce the losses.

17.1.2. After the event has occurred, record in
writing, with the participation of the carrier,
freight forwarder, warehouse owner or other
person responsible for the safety of the cargo,
the detected loss, destruction or damage to the
cargo/packaging/container/locks/seals, in
particular:

17.1.2.1. make an appropriate entry
describing the damage in the cargo acceptance
certificate, waybill, other shipping and
delivery documents, indicating the likely
extent of damage;

17.1.2.2. not to sign the cargo acceptance
certificate or other document confirming
acceptance of the cargo from the carrier or
shipper without indicating any damages,
violations, shortages or inconsistencies;
17.1.2.3. engage an independent expert at
its own expense in case of discrepancies with
the carrier (or other persons responsible for
the safety of the cargo) regarding the causes
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MOpPYIICHb abo HecTaul qu
HEBIMOBIIHOCTEMH;

17.1.2.3. 3anyuuTH 3a BIIACHUHN
paxyHOK HE3aJIeKHOIO eKCrepra y
BHUIIAJKy  pPO3XO/UKEHb  JAaHUX I3
NepEeBI3HUKOM (un IHITMMHA
BIAIOBIIAILHUMHA 3a 30epeKeHHS

BaHTaXy 0co0aMH) LIOA0 MPUYHH Ta/abo
po3mipy 30utky. [Ipu npomy, CTpaxoBUK

Ma€ MpPaBO  OCKApKUTH  BUCHOBOK
€KCIiepTa Ta 3allyduTH 3a BIACHUMU
paxyHOK HIIIOTO eKcrepra JUISL

BCTAHOBJICHHSI PO3MIpy 30HMTKY, MPHYMH,
0o0CTaBMH Ta HACHIIKIB IMOAIi, SKa MOXE
OyTH BH3HAHA CTPAaXOBUM BHIIA]IKOM;
17.1.2.4. Hajmath  KOMEPIIMHUN  aKT
BIiJITIOBITHO JIO 3aKOHIB 1 3BMYAiB Jiep>KaBH,
Ha TepUTOpii sikoi BigOynaachk Momisi, IO
Mae O3HAKHU CTPaxOBOro BUMAAKyY. Biamosa
repeBizHUKa (1HIIIHIX ocio,
BIJIIIOBIIaJIbHKMX 32 BAaHTAX) Y MiAMKMCAHHI
KOMEpPILIHHOTO aKTy TOBWHHA OyTH
obopmiieHa B MHCHMOBI  Qopmi 3
3a3HAYCHHSIM MTPUYUH BIZIMOBH.

17.1.3. 3pobutu neranbHi (oro- Ta/ado
BiIeO 3HOMKY MOIIKO[KEHOTO0 BaHTaXYy,
T3, micusg momii, OTOYYIOUUX NPEIMETIB
TOIO, SKI OyIb-SKUM YHHOM IIOB’sI3aHi 3
CTPaxOBUM BHIIAJIKOM.

17.1.4. Ilpn meprmiii MOXKIABOCTI ITICHS
HAaCTaHHS TO/Ii TOBIJOMHTH KOMIIETCHTHI
[PEJACTABHUKIB, JOUEKaTHCS W OaepiKaTh
BiJl HUX JOKYMEHTH, IO MiATBEPIKYIOTh
(hakt, yac 1 oOCTaBMHM HACTaHHS IO,
sKa MOXe OyTH BHU3HaHA CTPaXOBUM
BUIIAKOM.

17.1.5. IloBigomutu  CTpaxoBHKa TIPO
HAcTaHHA IMOAii, IO Ma€ O3HaKu
CTPaxoOBOIO BHMANKY, He Ti3Hime 24
(mBagUATH YOTHPHOX) TONWH SK TUTBKA

CrpaxyBainpbHHKY CTaio Bigomo abo
MMOBMHHO Oylno cTaTé BIiIOMO TIPO
HACTaHHS IIOAil, OAHWUM 3 HACTYNHUX
Croco0iB:

17.1.5.1. Ha  €NEeKTpOHHY  aJpecy

Crpaxosuka krayina@krayina.com,;
17.1.5.2. 3a HOMepoM Tenedony 0-800-
500-467 (OeskomwToBHO 1O YKpaiHi 3i
cramionapaux HomepiB) / 890 (3
MOOLTHPHOTO O€3KOIITOBHO 3 (DYHKIIIEIO
«Call-Back»).

17.1.6. IIpotsarom 2 (1BOX) poOOUMX IHIB
IICJIsE HACTaHHS TOMii, M0 Moxe OyTh
BH3HAHA CTPAaxXxOBHUM BHIIAJIKOM, HAIaTH
CTpaxoBUKy NHCHMOBE IOBiIOMJICHHS

and/or extent of loss. In this case, the Insurer
shall have the right to challenge the expert’s
opinion and engage another expert at its own
expense to determine the extent of loss,
causes, circumstances and consequences of
the event that may be recognized as an insured
event;

17.1.2.4. provide a carrier’s statement in
accordance with the laws and customs of the
state in whose territory the event with signs of
an insured event occurred. The refusal of
carrier (other persons responsible for the
cargo) to sign the carrier’s statement shall be
in writing and shall state the reasons for the
refusal.

17.1.3. Take detailed photos and/or videos of
the damaged cargo, vehicle, scene,
surrounding objects, etc. that are in any way
related to the insured event.

17.1.4. As soon as possible after the event
occurs, notify the competent authorities,
summon their representatives to the scene of
the event, wait for and receive documents
from them confirming the fact, time and
circumstances of the event that may be
recognized as an insured event.

17.1.5. Notify the Insurer of the occurrence of
an event that has signs of an insured event no
later than 24 (twenty-four) hours after the
Insurant has become aware or should have
become aware of the occurrence of the event,
in one of the following ways:
17.1.5.1.  to  the Insurer’s
krayina@krayina.com;

17.1.5.2. by calling 0-800-500-467 (free of
charge within Ukraine from fixed-line
numbers) / 890 (free of charge from mobile
phones with the Call-Back function).

17.1.6. Within 2 (two) business days after
occurrence of an event that may be recognized
as an insured event, provide the Insurer with a
written notice of such event in the form
provided by the Insurer.

17.1.7. If for valid reasons the Insurant failed
to submit a written notice of the event to the
Insurer within the period specified in clause
17.1.6., it shall be obliged to document this.
17.1.8. Until the Insurer’s representative
arrives at the scene, keep the damaged cargo
or its remains in unchanged condition, do not
change the location and packaging of the
damaged cargo in the cargo compartment of
the vehicle, keep all damaged or replaced
locks and seals. Changing the condition of the
cargo before the arrival of the Insurer’s
representative shall be allowed only in case of
following the instructions of the competent

email:
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Mpo TaKy MOZil0 3riAHO (HOpMH, HAOAHOI
CTpaxoBUKOM.

17.1.7. Slxmo 3 TMOBaXHUX NPHYUH
CrpaxyBaJbHUK  HE  3MIl  TOHATH
CTpaxoBHKy TNHCHMOBE IIOBiJOMJICHHS
Opo TMOofif0 y BCTaHoBIeHWH 11.17.1.6.
CTPOK, BiH 3000B’sI3aHUI MIATBEPIUTH LIC
JOKYMEHTAaJBHO.

17.1.8. do npubyrrs mpeacTaBHUKA
CrpaxoBuka Ha Micie momii 30epiratu
IIOILIKOKEH U BaHTaX a00 H0ro 3aJIMIIKU
B HE3MIHHOMY CTaHi, HE 3MIHIOBaTH
po3TalryBaHHs Ta yIaKyBaHHS
MIOIIKO/DKEHOTO BAHTAXy y BaHTXKHOMY
BiJICIKYy TPaHCIIOPTHOTO 3aco0y, 30eperTu
BCl ITOIIKOKEHI a00 3aMiHEH] 3aMKH Ta
wioMOu. 3MiHa CcTaHy BaHTaXy JO
MOMEHTY  NpHOYTTA  TpEACTaBHHUKA
CrpaxoBuKa JONMYCTHMa TUTBKH B pasi
BUKOHAHHS  BKa3IBOK  KOMIIETEHTHHUX
OpraHiB, BXXUTTA 3aX0/1B J11(0)i (0)
BpATYBaHHS ~ BaHTaxy,  JIOACPKAHHS
npaBui Oe3MeKH, 3MEHIICHHS pPO3Mipy
30UTKY, 3aI1100iraHHs JIOTATKOBOMY
30UTKY, pATYBaHHS BaHTaXy abo #oro
3aJIUILKIB, HaJaHHS JIOIIOMOT'A
[TOTEPIIIMM TPETIM 0cobaM abo 32 yMOBHU
HasBHOCTI  NHCBMOBOI'O  IIOTO/KEHHS
CrpaxoBuKa.

17.1.9. 3abe3neuntn MIPEICTAaBHIKOBI
CrpaxoBuka MOXKITUBICTB
0e311epeIIKOJHOr0 OIVIS Ty IOIIKOIKEHOr0
BaHTaXy/HOro  3aJMIIKIB, 3 SCyBaHHS
IpUYMH Ta  OOCTaBUH  HACTaHHA
CTPaxoOBOr'0 BUTIAJKY, PO3MIpY 30UTKY.
17.1.10. Hapnartm CTpaxoBUKY BCi
HEOOXiaH1 JOKYMEHTH, o
MIATBEPIKYIOTh HACTaHHS CTPAaXOBOIO
BHITAJKy Ta pO3Mip 30HWTKIB Ta sKi
nependadeni Posmimom 19 Yactuam 2
Horogopy.

17.1.11. HanipaBuTH MHACHEMOBY NPETEH31I0
I0/I0 BifIIIIKO{yBaHHS IIOHECEHOTO0 30UTKY
0oco0i, BUHHII y HacTaHHI 30HUTKY
(mepeBi3HUKY, €KCIEAUTOPY, BIACHHUKY
CKJaay abo iHmIKH 0co0i, BiMOBiNATBHIHI
3a 30epeXeHHsI BaHTaXy) B CTPOKH, IO
BCTaHOBJICH1 3aKOHOJABCTBOM Juist
BIJIOBIAHOTO BHJy TPAHCIOPTY, SKUM
3I1HCHIOBAJIOCS MepeBe3EHHS
MTOLIKO/DKEHOr 0 (BTPayeHOoro, 3HUILEHOI0)
BaHTaxy. Ilpum mpoMmy, TmIpereH3iliHe
JMCTYBaHHS 3 BiINOBiAaJIbHOIO 332 30MTOK
ocoboro moBuHHE OyTH 30epexeHe
CrpaxyBajJbHUKOM Ta nepegane
CrpaxoBHKy pa3oM 3 yciMa IHIIHMH

authorities, taking measures to save the cargo,
complying with safety rules, reducing the
extent of loss, preventing additional loss,
rescuing the cargo or its remains, providing
assistance to the injured third parties or
subject to the written consent of the Insurer.
17.1.9. Provide the Insurer’s representative
with the opportunity to freely inspect the
damaged cargo/its remains, find out the causes
and circumstances of the insured event, and
the extent of loss.

17.1.10. Provide the Insurer with all
necessary  documents  confirming the
occurrence of the insured event and the extent
of losses as provided for in Section 19 of Part
2 of the Agreement.

17.1.11.Send a  written claim for
compensation for the loss to the person
responsible for the loss (carrier, freight
forwarder, warehouse owner or other person
responsible for the safety of the cargo) within
the period established by law for the relevant
type of transport used for transportation of the
damaged (lost, destroyed) cargo. At the same
time, the claim communication with the
person responsible for the loss shall be kept by
the Insurant and submitted to the Insurer
together with all other documents related to
the claimed insured event.

17.1.12. Provide the Insurer with all
information, documents and material evidence
necessary for realization of the rights of claim
against persons responsible for the losses.
17.1.13. Notify the Insurer in writing of
receipt of indemnity for the loss from third
parties within 3 (three) business days from the
date of receipt thereof.

17.1.14. In case the Insured Cargo has
disappeared or has been seized together with
the vehicle, immediately, as soon as it
becomes known, notify the competent
authorities, other official state and
international bodies and organizations for the
purpose of cargo search.

17.2. The Insurer and its representatives
shall have the right to participate in salvage
and preservation of the Insured Cargo, taking
and indicating the measures necessary for this
purpose. However, such actions of the Insurer
or its representatives shall not be considered
as recognition of the Insurer’s obligation to
pay insurance benefit.
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JIOKYMEHTaMH o
CTPaxOBOMY BHIIAJIKY.

17.1.12. Tlepematm CTpaxoBHKOBI BCi
BiJIOMOCTI, TOKYMEHTU Ta PEYOBi JOKa3H,
10 HeOOX i7TH1 JJIs1 peatizailii mpaB BUMOTH

3asABJICHOMY

IO 0ci0, BIANOBIZATLHMX 3a 3aBAaHl
30UTKH.

17.1.13. IlucemoBo [IOB1JJOMUTH
CrpaxoBuka po OTpPUMaHHS

BIiJIIIIKOJTyBaHHS 32 3aBJIaHUM 30MTKOM BiJ
TPETiX 0cid mpoTsroM 3 (TPbOX) poOOUNX
JTHIB 3 MOMEHTY HOTO OTpUMaHHSI.
17.1.14. Vv BUMAJKY, SIKIIIO
3acTpaxoBaHUl BaHTaX 3HUK abo OyB
3aXOIUIEHUH Pa3soM 3 TPaHCHOPTHUM
3ac000M, HeraiHo, SK TUIBKH IMPO I
cTaHe BiZJOMO, IIOBIJOMHUTH B KOMIIETEHTH1
opranu, iHmi odQimidHI JepkaBHI Ta
MDKHapOIHI OpraHu 1 oprasizamii s
PO3IIYKY BaHTaXY.

17.2. CrpaxoBUK Ta HOTO MPEACTABHUKH
MAalOTh MPaBoO OpaTh y4yacTh y pSATYBaHHI
Ta 30epexeHH] 3aCTPaxoBaHOIO BaHTAKY,
B)KUBAIOUM Ta BKA3yHOYM HEOOXImHI st
nporo  3axomd. OpHak, Taki il
CrpaxoBrka ab0 WOro MPEICTAaBHUKIB HE
MOXYTh PO3MIAJATHCH SK BHU3HAHHSA
CTpaxoBUKOM 3000B’SI3aHHS BUILIATUTH
CTPaXOBE BiIITKOTYBAHHS.

18. Tlopsimok
PO3paxyHKy
CTpaxoOBHX BHUILIIAT
Procedure for
calculating insurance
benefits

18.1. Po3mip CTPaxoBOrO
BiIITKOTyBaHHS BU3HAYAETHCS HA MiACTaBI
JIOKyMEHTIB, 110 MATBEPIKYIOTh
HACTaHHS CTPaXOBOTO BHITAJIKY TA PO3Mip
30UTKIB, 3 ypaxyBaHHAM yMOB JloroBopy
CTpaxyBaHHSL.

18.2. Po3mip 30uTKiB, M0 BHHHKIA
BHACJIIIOK HACTAaHHS CTPaXOBOT'O BHUIIA/IKY,
BU3HAYAETHCSL:

18.2.1. y pa3i 3HUIIEHHS/BTPATH BCHOTO
a00 yacTuHM 3aCcTPaxOBaHOTO BAaHTAXY - Y
pO3Mipi BapTOCTi 3HHUIIEHOTO/BTPAYEHOTO
BCROro ab0 YacCTMHM BaHTaXy 32
BHpaxyBaHHSAM ()paHIIH3H, aje He OLtpie
CTPaxoBOi CyMH 3a KOXHUM OKPEMHUM
TIePEBE3CHHSM;

18.2.2. y pa3si NMOMKOMKEHHS BCHOTO YU
YaCTHHH 3acTPaxOBaHOIO BaHTaXy - Y
po3Mipi pi3HUIII MDK JOKYMEHTaJIbHO
MTBEPPKEHOI0 BapTICTIO Ti€l YaCTHHU
BaHTaXy, MO Oyla TOIIKO/[UKeHa, Ta
BapTICTIO Ti€l X YaCTWHU BaHTaXy ¥
MOLIKO/DKEHOMY ~ cTaHi abo  po3Mipi
BapTOCTi BIJHOBIIOBAIBHOIO PEMOHTY
BaHTaXy B MEXax CTPaxOBOi CyMH 3a
BHUPaxyBaHHSAM (paHIIM3H 33 KOKHHM
OKpPEMHUM IIepEBE3CHHSIM;

18.1. The amount of insurance benefit shall be
determined on the basis of documents
confirming the occurrence of an insured event
and the extent of losses, subject to the terms
and conditions of the Insurance Agreement.
18.1. The extent of losses incurred as a
result of an insured event shall be determined:
18.1.1. in case of destruction/loss of all or
part of the Insured Cargo — in the amount of
the value of the destroyed/lost all or part of
the cargo less the deductible, but not more
than the sum insured for each individual
transportation;

18.1.2. in case of damage to all or part of the
Insured Cargo — in the amount of difference
between the documented value of the
damaged part of the cargo and the value of the
same part of the cargo in damaged condition
or the cost of restoration of the cargo within
the sum insured less the deductible for each
individual transportation;

18.1.3. in case of constructive destruction of
the Insured Cargo — in the amount of the
difference between the sum insured for each
individual transportation of all or part of the
destroyed/lost cargo and the value of the
cargo remains in a damaged condition, less
the deductible;
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18.23. y pasi KOHCTPYKTHBHOI'O
3HULIEHHS 3aCTPaxOBaHOI'O BaHTAXKY — Y
PO3MIpi pi3HULI MK CTPaXxOBOIO CYMOIO 32
KOYKHUM OKpEeMUM MepeBE3CHHSAM
3HUILEHOTO/BTPAYEHOT0  BChOro  abo
YaCTUHH BAHTAXY Ta BAaPTICTIO 3aJIMIIKIB
BaHTaXy B TIOIIKO[DKEHOMY CTaHi 3a
BUpaxyBaHHSIM (QpaHIIN3Y;

18.24. y pasi 3HUKHEHHS
3acTpaxoBaHOrO  BaHTaXy pa3oM 3
TPAaHCIIOPTHUM  3acO00M,  3aXOIJICHHS

BaHTaXXy YU TPAHCIIOPTHOTO 3aC00y pa3oM
i3 BAHTaXXEM — y PO3Mipi CTPaxoBOi CyMu
32 KOKHHUM OKPEMHM TIEPEBE3CHHSM 32
BUPaxXyBaHHSAM (paHIIH3H.

18.3. Jlo BiIHOBIIOBaJbHUX BHUTpAT
BIZIHOCSTBCS BUTpaTd Ha Marepiaiu Ta
3aIlacHl  YaCTMHH JUIS  BIJIHOBJIEHHS,
BUTpPAaTH Ha OIUIATY BiJHOBIIOBAIbHHUX
poOiT 3 peMoHTYy (BiIHOBJIEHHS), fKi
HEOOXIJH1 JUIs BIIHOBJICHHS IEPBICHOIO
CTaHy IOIIKOPKEHOTO BAHTAXKY.

18.4. 1o BiIHOBJIIOBAJIbHHX BHUTpAT HE

BIJHOCSTHCS JIOATKOBI BHUTpATH,
BUKJIMKAHI HEOOXIIHICTIO IIOMIIMIIEHHS
3acTpaxOBaHOTO  BaHTaXy, BUTPATH,

BHKJINKAaHI THMYaCOBUM YH JIOTIOMIKHUM
PEMOHTOM YW  BiIHOBJICHHSIM;  1HII
BUTpATH, 3IIHCHEHI TTOHA HEOOXiaHi, 110
HE BIJHOCATHCS A0 BiJHOBIIOBAJIHHHUX
POOIT.

18.5. Cyma cTpaxoBOro BiIIIKOIyBaHHS
BH3HAYAETHCS BUXOMSIYM 13 PO3MIpy
30UTKY 3 ypaxyBaHHSIM:

18.5.1. Buny Ta po3Mipy (paHIIU3H,
BcranosneHoi B Yactuai 1 JloroBopy
CTpaxyBaHHS,

18.5.2. mponopiiHOCTi
BimnoBinaapHOCTI CTpaxoBUKa Y BHITAJIKY,
KO cTpaxoBa cyma 3a JloroBopom
CTpaxyBaHHS MEHINa, HiXK JifiCHa BapTICTh
3acTpaxoBaHOTO BAaHTaXY HA MOMEHT
yKIaaaHHs JJoroBopy cTpaxyBaHHS;
18.5.3. cymu, BiJIIIIKO/TOBaHOT
CrpaxyBanbHUKy 0CO00I0, BHHHOI Y
3aII0disIHH] 30UTKIB, a00 0Cc000I0, sIKa IX
BiJIIIIKOZTOBY€E 3aMiCTh BUHYBATIIS;

18.5.4. poaMmipy 30UTKiB, BIIIIKOZOBAHUX
CTpaxyBaJlbHUKY 3a IIUM CTPAaxOBUM
BUMNa KoM iHIIMM CTPaxoBUKOM;

18.5.5. Baprocri 3aITUTIIKIB
3acTpaxoBaHOTO BAaHTAXKY;

18.5.6. Butpar Ha mepeBezeHHs ((paxT,
Iiata 3a MEepeBEe3eHHS, MHUTHI BHUTPATH
TOIIIO);

18.5.7. purpar ~ CrpaxyBajbHUKA  Ha
3ano0iraHHsl 30UIbIIEHHIO 30UTKIB IpH

18.1.4. in case of disappearance of the
Insured Cargo together with the vehicle,
seizure of the cargo or the vehicle together
with the cargo — in the amount of the sum
insured for each individual transportation less
the deductible.

18.2. Restoration costs include the cost of
materials and spare parts for restoration; the
cost of paying for restoration work on repair
(restoration) that is necessary to restore the
original condition of the damaged cargo.
18.3. Restoration costs shall not include
additional expenses caused by the need to
improve the Insured Cargo; costs caused by
temporary or auxiliary repair or restoration;
other costs incurred beyond the necessary
costs that are not related to restoration work.
18.4. The amount of insurance benefit shall
be determined based on the extent of damage
subject to:

18.4.1. the type and amount of the deductible
set forth in Part 1 of the Insurance Agreement;
18.4.2. proportionality of the Insurer’s
liability in case the sum insured under the
Insurance Agreement is less than the actual
value of the Insured Cargo at the time of
concluding the Insurance Agreement;

18.4.3. the amount indemnified to the
Insurant by the person responsible for causing
the loss or the person who indemnifies the
loss instead of the person responsible;

18.4.4. extent of losses indemnified to the
Insurant under this insured event by another
Insurer;

18.4.5. the value of the remains of the Insured
Cargo;

18.4.6. transportation costs (freight,
transportation fees, customs costs, etc.);
18.4.7. expenses of the Insurant for
prevention of increase of losses in case of
occurrence of the insured event or other
reasonable expenses of the Insurant, which
are documented.

18.5. Causes and extent of loss shall be
determined by the Insurer on the basis of
inspection data, examinations and documents
provided by the Insurant in accordance with
clause 19.1 of Section 19 of Part 2 of the
Agreement.

18.6. The obligation to prove the actual value
of the Insured Cargo shall be borne by the
Insurant.

18.7. The insurance indemnity shall be paid
after the Insurant or the Beneficiary has
provided the Insurer with all necessary
documents for the insured event specified in
Section 19 of Part 2 of the Agreement, the
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HAaCTaHHI CTPaxXOBOTO BUMAJKY a00 iHIIHMX
JouineHuX BUTpaT CTpaxyBalibHHKA, IO
MiATBEPIKEH] JOKYMEHTAIBHO.

18.6. Ilpyuman Ta po3mip  30HUTKY
BCTAaHOBIIOIOTbC  CTpaxoBHKOM  Ha
MiZCTaBl JaHWX OIVISAY, eKCIIePTH3 1
JNOKyMeHTIB, HajaHuX CTpaxyBajJbHUKOM
BignoBigHo a0 1. 19.1. Posminy 19
Yactunu 2 [Jorosopy.

18.7. 3000B’s3aHHSI TOBEACHHS PO3MIpy
IIHCHOT BapTOCTI 3acTpaxoBaHOTO
BaHTaXY MIOKJIaIA€ThCS Ha
CrpaxyBajbHHKA.

18.8. Crpaxore Bi/IIIIKOZIOBYBaHHSI
CILJIAYy€ThCS TicIst HaJIaHHS
CrpaxyBanbHrUKOM 200 BurogonaGysauem
CTpaxoBHKY BCIX HEOOXITHUX JOKYMEHTIB
3a CTpaxOBHUM BHUIIQJIKOM, BH3HAYEHUX B
Poznini 19 Yactuau 2 [loroBopy, orsay
MOIIKO/PKEHOT0 3aCTPaXxoBaHOTO BAHTAXY
ta wmicig nonii CrpaxoBukoM abo iioro
MPEJCTABHUKOM Ta CKIQJaHHS  aKTy
OIJISIY, TIOBHOTO BU3HAUYEHHS OOCTaBHH,
MPHYMH, XapakTepy Ta po3Mipy 30HTKiB i
BHU3HAHHS CTpaxoBHKOM BUTIAJIKY
CTPaxOBUM, CKJIQJJAHHSI CTPAXOBOTO aKTY.

Insurer or its representative has inspected the
damaged Insured Cargo and the place of event
and drawn up an inspection report, the
circumstances, causes, nature and extent of
losses have been fully determined and the
Insurer has recognized the event as insured,
and the insurance report has been drawn up.

19.YMoBH 3ailicHEHHS
CTpaxoOBHX BHUILIIAT
Terms of insurance
benefits

19.1. [nsa OTpPUMAaHHS CTPaxoBOl
Buruiati CTpaxyBalbHUK TTOBHHEH HAIATH

CTpaxoBUKy JOKYMEHTH, 110
MITBEPIKYIOTh (axr, MIPUINHH,
00CTaBUHU HAaCTaHHSI CTPaxoBOTrO

BHUNAAKY Ta PO3Mip 30MTKIB:

19.1.1. noBiZOMJICHHS IIPO  HACTaHHS
CTPaxoBOrO0 BUNAAKY - 32 (HOpMOIO
BCTaHOBJICHOIO CTPaxoBUKOM;

19.1.2. 3asgBy Ha BWIDIATy CTPaXOBOTO

BiJIIIKOTyBaHHS - 3a hopmoro
BCTaHOBJICHOIO CTPaxoBUKOM;
19.1.3. Horosip CTpaxyBaHHS -
npuMipHUK CTpaxyBalbHUKA;
19.1.4. Ilacmopr, JIOBiTKa po
MPHUCBOEHHSI  PEECTPAIIHOTO  HOMEPY

OONKOBOI KapTKHA IUTATHUKA ITOJATKIB/
IHAWBIIYyabHOTO TIOJATKOBOTO HOMeEpa
CrpaxyBanpHuka (Burogonabysada) — st
(hizmuHOi 0CcOOM; yCTaHOBYI JAOKYMEHTH,
CBIIOLITBO po peecTpartito
CrpaxyBanbHuka (BuromonaOyBaua) —
IOpUANYHOI  0oco0M (32  HASBHOCTI),
Bunmcka/Butar 3 €JPIIOY;

19.1.5. noxyMeHTH, IO MiATBEPIKYIOTH
HasBHICTb CTpaxoBOro iHTEepecy
CrpaxyBanbauka (BuromonaOyBaua) i
3aCBiIUYIOTh HOro MpaBO BIIACHOCTI
(BonmoniHHs, KOPHUCTYBaHH) Ha
3acTpaxoBaHHUH BaHTaX.

19.1. In order to receive the insurance
benefit, the Insurant shall provide the Insurer
with documents confirming the fact, causes,
circumstances of the insured event and the
extent of losses:

19.1.1. notification of an insured event — in
the form established by the Insurer;

19.1.2. application for payment of insurance
benefit - in the form established by the
Insurer;

19.1.3. Insurance Agreement — a copy of the
Insurant;

19.1.4. Passport, certificate of assignment of
the taxpayer registration identification card
number / individual tax number of the
Insurant (Beneficiary) — for an individual,;
constituent  documents, certificate  of
registration of the Insurant (Beneficiary) —
legal entity (if any), excerpt/extract from the
Unified State Register of Enterprises and
Organizations of Ukraine;

19.1.5. documents confirming that the
Insurant (Beneficiary) has insurable interest
and certifying its ownership (possession, use)
of the Insured Cargo.

19.1.6. Documents confirming the
occurrence of an insured event shall be the
documents of the competent authorities
conducting an investigation in accordance
with the laws and/or customs of the country
where the event occurred or was discovered,
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19.1.6. HokymeHTH, IO HiATBEPAXKYIOTH
(dakT HacTaHHA CTPaXOBOTO BUMAIKY -
JOKYMEHTH KOMIIETEHTHHX OpTraHiB, IO

3MIMCHIOIOTh  PO3CIiAyBaHHS  3TiTHO
3aKOHIB Ta/a00 3BMUAiB KpaiHu, e cTaacs
abo Oyna  BuSBJIEHAa  MOMIsA, IO

HiATBEPIKYIOTH (akT (Micle Ta dac),
NPUYMHU Ta OOCTAaBUHM HACTaHHS MO,
1[0 TIpU3BeNa 10 30UTKY, a caMe:

19.1.6.1. mpu MOpPCHKUX TIEPEBE3CHHIX —
MOPCHKUH MPOTECT, BUMHCKA 13 CYTHOBOTO
KYpHay, aKT Mpo aBapito, Aucnama (mpu
3aranpHili aBapii) Ta 1HOI odimidHI
JOKYMEHTH, L0 3aCBiIYYIOTh TPUYMHH
(oOcraBuHM) HacTaHHA TOAll, IO Mae
O3HaKH{ CTPaxOBOT'0 BHIMAJKY Ta, 3a3BU4aH,
0o OopMITIOIOTHCS TIPU MTOIT Ha Cy/IHI 200 B

HOpTY;
19.1.6.2. mpu aBTOMOOUTBHUX
MEPEeBE3eHHAX  —  MPOTOKON  TIPO
aJMIHICTpaTHBHE TPABOMOPYIIEHHS Ta
cxema JITII, iHmI JOKYMEHTH, SIKI
3a3BUYai oopmITIOIOTHCA
KOMIIETEHTHUMHU opraHamu npu

JIOPOKHBO-TPAHCIIOPTHUX MPUTOIaX
3TiZIHO 3aKOHIB Ta/ab0 3BUYAIB KpaiHu, e
crajmacss abo Oynga BHSABICHA IO,
MOSICHEHHST BOIIsT Ta/abo ocobu, sKa
CYIPOBOIDKYE 3aCTpaxOBaHWH BaHTAK, - Y
pasi HeoOX1THOCTI;

19.1.6.3. npu 3aTi3HUYHUX TEPEBE3CHHIX
— 3aJli3HUYHA HaKJIATHA 3 BIIMITKOIO IIPO
30UTOK, MOBIAKH KOMIICTEHTHHX OPTaHIB
npo  MPUroAy  Ha  3AT3HUYHOMY
TPAHCIIOPTI i3 3a3HAUYEHHM MICIIA, Jacy Ta
00CTaBMH HAaCTaHHS TakKol MOii, JOBIIKH
(BUCHOBKHM) OpraHiB, SKi 3aliMarOTbCS
pPO3CTiAYBaHHSAM TaKWX MOMIl 3TiTHO
3aKOHIB Ta/a00 3BMYAIB KpaiHH, JIe cTaacs
abo Oynma BWsBIEHa MO  IIONO
pe3yNBTaTIB PO3CIiTyBaHHS TAaKUX TOMIN
);

19.1.6.4. npu aBianifHUX TIEpEBE3CHHIX —
JOBimka  Komicii 3  poO3ChigyBaHHS
MOBiTpsiHOT Tpurony (a0 aHANIOTIYHHX
OpraHiB, IO 3aiMAaIOTHCS BiIIOBITHUMHU
pO3CIiAyBaHHSMHU 3TiIHO 3aKOHIB Ta/abo
3BUYAiB KpaiHW, Je cramacs abo Oyma
BUSBJICHA TIOMISA) i3 3a3HAYCHHSM MICIIA,
yacy Ta OOCTaBMH HACTaHHA MO,
MaTepianyd  PO3CIiIYBaHHS TOBITPSIHOI
MPUTOJIH;

19.1.6.5. gxmro 30HUTOK 3aBJIaHO
BHACIIZOK CTUXIMHOrO SIBHIA — AOBIIKH
JepxaBHoi riIpoMeTeoponorian ol
cryxOn  YkpaiHu  (METeOpONOTiYHHX
CIIyk0 UM aHAJIOTIYHUX CIYKO KpaiH, Je

confirming the fact (place and time), causes
and circumstances of the event that led to the
loss, in particular:

19.1.6.1. in case of maritime transportation —
a captain’s protest, an extract from the ship’s
logbook, an accident report, a dispatch (in
case of the General Average) and other
official documents certifying the causes
(circumstances) of an event that has signs of
an insured event and, as a rule, are issued
upon an event on board a ship or in a port;
19.1.6.2. in case of road transportation — a
report on administrative offense and accident
scheme, other documents usually issued by
the competent authorities in case of road
accidents in accordance with the laws and/or
customs of the country where the accident
occurred or was discovered, explanations of
the driver and/or the person accompanying
the Insured Cargo, if necessary;

19.1.6.3. in case of rail transportation — a
railway consignment note with an
endorsement on the loss, certificates of the
competent authorities on the accident on rail
transport indicating the place, time and
circumstances of such an event, certificates
(opinions) of the authorities investigating
such events in accordance with the laws
and/or customs of the country where the event
occurred or was discovered regarding the
results of the investigation of such events);
19.1.6.4. in the case of air transportation — a
certificate of the air accident investigation
commission (or similar bodies engaged in
relevant investigations in accordance with the
laws and/or customs of the country where the
event occurred or was discovered) indicating
the place, time and circumstances of the
event, and the materials of the air accident
investigation;

19.1.6.5. if the damage was caused by a
natural disaster — a certificate from the State
Hydrometeorological Service of Ukraine
(meteorological services or similar services of
the countries where the event occurred)
indicating the place and time of the natural
disaster that caused the damage;

19.1.6.6. if the damage was caused by fire —
documents received from the state fire
supervision authorities (similar authorities in
the countries where the event occurred)
indicating the place, time and circumstances
of the event, a fire report, a report on the
inspection of the scene, and a fire and
technical expertise report on the cause of the
fire;
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cTanacs IMofis) i3 3a3HAYCHHSIM MICIIS Ta
Yyacy HAaCTaHHS CTUXIMHOTO SBUINA, B
PE3YNBTaTI SIKOTo 3aBJIaHO 30UTOK;

19.1.6.6. saxmio 30UTOK 3aBJaHO
BHACITIJIOK TIOKEXKI —  JIOKYMCHTH,
OTpUMaHi BiJ OpraHiB Jiep>KaBHOTO
MOXKSKHOIO  Hamiaay  (QaHAJIOTIYHHMX

OpraHiB KpaiH, Jge crajgacs Tomis) i3
3a3HAUCHHSIM MICIIS, 4Yacy Ta OOCTaBHH
HACTaHHS MO, aKT TpPO THOKEKY,
MPOTOKON OISy MiCIs IMOfii, BUCHOBOK
NOKSKHO-TEXHIYHOI ~ €KCHEPTU3U  TPO
IIPUYMHHU 3aIMaHHS;

19.1.6.7. sxmo 30UTOK 3aBIaHO
BHACITIZIOK POTHUITPABHUX [l TPETIX 0cid
— JIOKYMEHT KOMIIETEHTHHX OpraHiB
(moBinka oprany JIOCYZIOBOTO
po3sciinyBanHs, Butsr 3 €1uHoro peectpy
JIOCYIOBUX pO3CIiyBaHb), 110
MIATBEPIKYE [I0Y4aTOK  JIOCYAOBOIO
pOo3CITiTyBaHHS po HE3aKOHHE
3aBOJIONIHHS 200 YMHCHE IOIIKO/KEHHS
a0o0 3HMIIEHHS 3acTPaxOBaHOTO BaHTAXY
(a0o iHIII JOKYMEHTH, 1110 CKJIaIal0ThCS B
MOMIOHMX BMIIAJKaX, 3a 3aKOHAMHU Ta
3BUYAsAMHU Tiei Kpainu, me crajmacs abo
BUSIBJICHA TIOMIA);

19.1.68. y BUIIAKY 3HUKHCHHS
TpPaHCHOPTHOr0  3aco0y  abo  iioro
3aXOIUICHHST (HE3aKOHHOTO 3aBOJIOMIHHS)
TpeTiMu  ocobamMu  —  JOKYMEHTH
KOMITETEHTHOTO OpraHy (IOBilKa OpraHy
JOCYIOBOTO ~ pO3CIigyBaHHs, Butar 3
€mHOTO peectpy TOCYAOBUX
PO3CIiTyBaHb) po HE3aKOHHE
3aBOJIOMIHHSA TPAHCHOPTHUM  3aco00M;

JIOCTOBIpHI CBIAYEHHS MPO Yac BUXOAY
(BiAmIpaBKH) TPaAHCIOPTHOTO 3acoly i3
3acTpaxoBaHUM BaHTaXeM 3 IYHKTY
BiIIIpaBIeHHS Ta MHOro HEMpUOYTTS 0
MicCIIst MPHU3HAYCHHS y CTPOK,
BCTaHOBJEHUI yMoBaMu [loroBopy s
BHU3HAHHS TAKOTO TPAHCIIOPTHOTO 3acO0y
3HUKITHM, a CaMe:

19.1.6.8.1. mpu MOpPCHKHX Ta PIYKOBUX
MEPEBE3CHHSAX — CYIHO BBaXKA€ThCS
3HUKITHM, SKIIO PO HHOTO HE HAJIHILIO
JKOTHUX  BIJOMOCTEH TMOTATOM TPHOX
MICSII[iB, a SIKIIO OTPUMAaHHS BiJOMOCTEH

Moriio OyTH  3aTpuMaHO  BHACIIJIOK
BIMICHKOBHX Jii — TPOTATOM IIECTH
MICHILIIB;

19.1.6.8.2. mpu  aBianmepeBe3eHHSIX  —

MOBITPSIHE CYIHO 3 BAHTa)KEM, BBAXKAETHCS
3HUKIINM, SIKIIO MiCLE3HaXOLKEHHs Horo
4u foro ynamkiB He Oyino 3HalJeHo Ta ixX
nouyk oiliiHO IPUIMHEHHH;

19.1.6.7. if the loss is caused as a result of
illegal actions of third parties — a document of
the competent authorities (certificate of the
pre-trial investigation body, Extract from the
Unified Register of Pre-trial Investigations)
confirming the commencement of a pre-trial
investigation into the illegal seizure or
intentional damage or destruction of the
Insured Cargo (or other documents drawn up
in such cases in accordance with the laws and
customs of the country where the event
occurred or was discovered);

19.1.6.8. in case of disappearance of the
vehicle or its seizure (unlawful taking over)
by third parties — documents of the competent
authority  (certificate of the pre-trial
investigation authority, Extract from the
Unified Register of Pre-trial Investigations)
on unlawful taking over of the vehicle;
reliable evidence of the time of departure
(dispatch) of the vehicle with the Insured
Cargo from the point of departure and its non-
arrival at the place of destination within the
period established by the terms and conditions
of the agreement for declaring such vehicle
missing, in particular:

19.1.6.8.1.in case of sea and river
transportation, the ship is considered missing
if no information has been received about it
for three months, and if the receipt of
information could be delayed as a result of
military operations — for six months;
19.1.6.8.2. in case of air transportation, an
aircraft with cargo is considered missing if the
location of the aircraft or its wreckage has not
been found and the search for it has been
officially terminated;

19.1.6.8.3.in case of road and rail
transportation, the vehicle with the cargo is
considered missing if no data/reports have
been received about it within 60 (sixty) days
from the date of the estimated arrival of the
vehicle at the destination specified in the
transport and shipping documents;

19.1.6.9. if the insured event occurred during
loading and unloading operations, documents
confirming the occurrence of the insured event
from the person who performed or was
responsible for such operations (port
administration, port operator, stevedoring
company, airport, railway station, truck station
or carrier), which are usually drawn up in such
cases;

19.1.6.10. if the insured event occurred
during the period of intermediate storage of
cargo in a warehouse, documents confirming
the occurrence of the insured event from the
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19.1.6.8.3. mpu ABTOMOOUTEHHUX Ta
3aTi3HUYHUX MepeBe3eHHSX —
TPaHCHOPTHUM  3acid 3  BaHTaXeM
BBaYKA€THCSI 3HUKJIMM, SKILO PO HHOTO HE
HAAXOOMIO  JKOAHHMX  JaHUX/3BICTOK
nporsiroM 60 (WIiCTaecsATH) AHIB 3 JaTH
PO3paxoBaHOro MPUOYTTSI TPAHCHOPTHOTO
3aco0y B MyHKT MPU3HAYECHHS, 3a3HaYCHUI
y TPaHCHOPTHUX Ta
TOBapOCYIPOBOKYBUILHUX JTOKYMEHTAX;
19.1.6.9. skmo0  CTpaxoBUil  BUIAJOK
cTaBcs npu MPOBECHHI
HaBaHTAXXYyBaJIbHO-PO3BAHTAXKYBaJIbHUX
poOIT — OKYMEHTH, IO MiATBEPHKYIOTH
(akT HACTaHHS CTPaxOBOTO BUMAJKY, BiJ
ocobwm, sika 37iiicHIoBaza abo BimmoBimana
3a MIPOBEIEHHS TaKuX pooit
(amminicTpanii TopTy, omeparopa IOpTY,
CTUBIZIOPHOI1 KOMIIaHiT, aepormopTy,
3aJTI3HUIHOL CTaHIIII, BaHTaXHOL
aBTOCTaHIIi ab0 TepeBi3HHWKA),  SKi
3a3BHYAll CKIIAJIAIOTHCS B TAKUX BUTIA/IKAX;
19.1.6.10. skmo cTpaxoBHWii  BWIIAI0K
CTaBCsl B TMEpiojl MPOMIKHOTO 30epiraHHs
BaHTa)Xy Ha CKJIaai — JOKYMEHTH, IO
MITBEPIKYIOTh (dhaxr HaCTaHHSA
CTPaxoBOTO BUTAIKY, BiJl
orieparopa/aaMiHICTpallii/BIacHIKa
CKJay (Micts 30epiraHHs), sSKi 3a3BUYai
CKJIAJIAIOTHCS B TAKUX BUTIAJIKAX;

19.1.6.11. inmm, HasBHI y
CrpaxyBalbHUKA, JOKYMEHTH, 110
MATBEP/KYIOTh  (haKT, TMPHUYMHH Ta
00CTaBUHU HACTaHHS CTPaxoBOrO
BHITAJIKY - 3a Oa’kaHHSIM
CrpaxyBanbHUKA.

19.1.7. JIokyMeHTH, IO TMiITBEPIKYIOTH
pO3Mip 30UTKYy — KOMEpIIiifHI aKTH, aKTH
eKCTIEPTH3, BUCHOBKH (3BiTH) EKCIIEPTHUX
JOCII/DKEHb, AaKTH OISy  BaHTaXy
(cropBetiepom,  Cy0’€KTOM  OI[IHOYHOI
IisuIbHOCTI a00 1HIIIOI0 0CO000I0, sIKa Mae
[paBO Ha TIPOBEICHHA BIAIOBIIHOTO
JOCTiPKEHHS), TeHepaldbHUH akT (mpu
MOpCBKOMY TIepeBe3eHHI1), aucnama (mpu
3aranbHill aBapii), paxyHKH 3a PEMOHT,
aKT YI[IHKY Ta iHII OQilliifHi JOKyMEHTH,
10 CKJIAJIeH] Yy BiATIOBIAHOCTI J0 3aKOHIB
Ta/abo 3BHYAIB KpaiHu, Nie crajacs abo
Oya BHsIBIICHA TTOMis.

19.1.8. lokymMeHTH, IO MiATBEPIKYIOTH
JIOJJaTKOB1 BUTpPATH:

19.1.8.1. mOKyMeHTH, IO MiATBEPIKYIOTh
CIUJIAYeHI BHUTpPAaTH Ha  IEpPEBE3EHHS
(ppaxt, miara 3a mepeBe3EHHsS, MUTHI
BUTPATH TOLIO), SKIIO JIO CTPAXOBOI CyMH
Oynu BKJIIOUEH1 BUTPATH;

operator/administration/owner of the
warehouse (storage facility), which are
usually drawn up in such cases;

19.1.6.11. other documents available to the
Insurant confirming the fact, causes and
circumstances of the insured event, at the
request of the Insurant.

19.1.7. Documents confirming the extent of
damage — carrier’s statements, survey reports,
expert opinions (reports), report of cargo
inspection (by a surveyor, appraiser or other
person authorized to conduct the relevant
study), general act (in case of sea
transportation), dispatch (in case of the
General Average), repair invoices, markdown
certificate and other official documents drawn
up in accordance with the laws and/or
customs of the country where the event
occurred or was discovered.

19.1.8. Documents confirming additional
expenses:

19.1.8.1. documents confirming the paid
transportation costs (freight, transportation
fees, customs costs, etc.), if the sum insured
includes such costs;

19.1.8.2. documents confirming the expenses
incurred by the Insurant (Beneficiary) for
cargo salvage, reduction (prevention) of loss;
19.1.8.3. documents confirming the
expenses incurred by the Insurant for
exercising the right of claim against the
persons responsible for the loss.

19.1.9. Other documents, at the Insurer’s
reasonable written request, necessary for the
Insurer to make a decision on recognizing the
event as an insured event and/or determining
the extent of loss.

19.2. The documents specified in clause
19.1 of Part 2 of the Agreement shall be
submitted to the Insurer in the form of original
copies or notarized copies or simple copies,
provided that the Insurer has the opportunity
to compare these copies with the original
copies of the documents.

19.3. All documents shall be in Ukrainian. If
the documents are in another language, the
Insurant shall provide an official translation
of such documents (at the Insurer’s request).
19.4. If the documents required for payment
of insurance indemnity are incomplete and/or
in improper form, or executed in violation of
applicable regulations (no number, date,
stamp, text corrections, etc.), the Insurer shall
notify the Insurant in writing within 10 (ten)
business days from the date of receipt of such
documents of such discrepancies (violations)
and the need to eliminate (correct) them.
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19.1.8.2. nokymeHTH, 11O MiATBEPAKYIOTH

MOHECeH1 CrpaxyBaJbHHKOM
(BurononaGyBauem) BUTpATH Ha
pATYBaHHS BaHTaXY, 3MEHIIECHHS
(3amobiranHs) 30UTKy;

19.1.8.3. nmokymeHTH, 110
HiATBEPIAKYIOTH MOHEeCeH]
CrpaxyBaabHHUKOM BUTpATH Ha

peanmizailiio paBa BHMOTH JO OCiO,
BIAIOBITAJILHMX 3a 3aBIaHUI 30MTOK.
19.1.9. T JIOKYMEHTH, Ha
00rpyHTOBaHY MACHbMOBY BHMOTY
CrpaxoBuKa, 1110 HeoOXigH1 IS
NPUAHATTS HUM PIIICHHS TIPO BU3HAHHS
mojii  CTPaxoBUM  BHUIIAJAKOM  Ta/a0o
BU3HAYCHHS PO3MIpY 30UTKY.

19.2. Buznaueni y mn.19.1 Yactuam 2
Horosopy JIOKYMEHTH Ha/1at0ThCA
CrpaxoBuky y ¢Qopmi opuriHaIbHUX
MIPUMIPHUKIB, 200 HOTapiaJbHO 3aBIPEHUX
Komiii, abo TpPOCTUX KOIIH 3a yMOBHU
HagaHHs ~ CTpaxOBUKY  MOXKJIMBOCTI
MOPIBHSIHHS IIUX KOMiH 3 OpUTiHAJIBHUMHU
MPUMIPHUKAMH JIOKYMEHTIB.

19.3. Bci JoKyMeHTH TOBHHHI OyTH
BUKJIaACHI YKPaiHCHKOIO. Skio
JIOKyMEHTH BUKJIAJCHI IHIIIOI0 MOBOIO,
CrpaxyBaJdbHUK TIOBHHEH (Ha BHUMOTY
CrpaxoBuKa) HaJaTH odiridHui
TepeKIIa]] TAKUX JJOKYMEHTIB.

19.4. Skmo AOKYMEHTH, HEOOXimHI s
3 CHCHHS BUILIATH CTPaxoBOrO
BIIIIKOTyBaHHS, HaJaHi B HEMOBHOMY
00cs131 Ta/abo B HeHanexHiH (popmi, ado
oopmMIieHi 3 TOPYIIIEHHIM YHHHUX HOPM
(BimcyTHi HOMEp, [naTra, INTaMI, €
BHITPABJIEHHS TEKCTY 1 T.11.), TO CTPaxoBUK
nporsroM 10 (mecartn) poOodux IHIB 3
JaTd OTPUMAHHS TaKuX JOKYMEHTIB
MOBIIOMJISIE CrpaxyBaibHHKA B
MMMCHEMOBIH (hOpMi TIPO HASIBHICTH TaKUX

HEBIiIOBiTHOCTEH (TTopy1IeHs ) Ta
HEOOX1THOCTI ix YCYHEHHS
(BuUmpaBIeHHS).

19.5. IIporsrom 10 (mecaru) pobdoumx
THIB TICIIT OTPUMAaHHS BCIX HEOOXITHHMX
JOKYMEHTIB I10 3asiBICHOMY CTPaXxOBOMY
BUNAJKY, BU3HaueHux 0. 19.1 Yactunu 2
Jorosopy, 110 MiATBEpAXKYIOTh HACTAHHS
CTPaxoBOTO BHIAJKy Ta PO3MIp 30UTKY,
CrpaxoBHK:

19.5.1. nmpuiimMae pieHHs TPO BHUILIATY
CTPaxoBOTO BiJIIKOAYBaHHS, 110
0(hOPMITIOETBCSL CTPAXOBUM aKTOM;

19.5.2. npuiiMae pimieHHs PO BiAMOBY y
BHIUIATI CTPaxOBOTO BiJIIIKOAYBaHHS,

19.5. Within ten (10) business days after
receiving all necessary documents on the
claimed insured event specified in clause 19.1
of Part 2 of the Agreement confirming the
occurrence of the insured event and the extent
of loss, the Insurer shall:

19.5.1. decide on the payment of insurance
indemnity, which is formalized in a claim
report,

19.5.2. decide to refuse to pay insurance
indemnity;

19.6. The term established by clause 19.5 of
Part 2 of the Agreement for the Insurer to
make a decision on a claimed insured event
shall be extended in the event of:

19.6.1. objective necessity for the Insurer to
take additional measures to investigate the
circumstances of the insured event, determine
the extent of losses — for the duration of such
investigation, but in any case not more than
ninety (90) calendar days from the date of
receipt by the Insurer of the last of all
necessary documents provided for in clause
19.1 of Part 2 of the Agreement;

19.6.2. if the Insurer has reasonable doubts as
to the validity and authenticity of documents
provided by the Insurant — until the validity
and authenticity of such documents is
confirmed, but in any case not more than for
ninety (90) calendar days from the date of
receipt by the Insurer of the last of all required
documents provided for in clause 19.1 of Part
2 of the Agreement;

19.6.3. if civil, commercial or criminal
proceedings have been initiated in the
circumstances of the insured event and such
proceedings affect the determination of the
extent of losses, identification of responsible
persons, identification of the recipient of the
insurance benefit — until the date when the
Insurer becomes aware of the entry into force
of the court judgment in such proceedings.
19.7. The Insurer shall pay the insurance
benefit within 10 (ten) business days from the
date of decision to pay insurance indemnity
(issuance of the claim report).

19.8. In case of decision to refuse insurance
benefit or to extend the period for making
decision on insurance benefit, the Insurer
shall notify the Insurant (Beneficiary) in
writing within 10 (ten) business days from the
date of such decision in writing with
justification of the reason for refusal or
extension of the period for making decision.
19.9. The insurance indemnity can be paid:
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19.6. Crpok, BcranoBmenuid 1.19.5.
Yactunun 2 JloroBopy sl NPUHHATTA
pimerHs CTpaxOBHKOM IO 3asBICHOMY
CTPaXxOBOMY BHIAJKY, MPOAOBKYETHCA Y
pasi:

19.6.1. o6'ekruBHOI HEOOX1IHOCTI
npoBezieHHsT CTpaXxOBUKOM JIOATKOBHX
3axX0diB 3 po3CHiAyBaHHS OOCTaBHH
CTPaxoBOTO  BWNAJAKY, BCTaHOBJICHHS
po3Mipy 30HMTKIB, - Ha CTPOK TaKOro
poscmimyBaHHs, ane |y  Oyab-IKOMY
BUMIANKy He Oimpme, HiK Ha 90
(meB'sHOCTO) KaJleHJApHUX JHIB 3 JHS
orpuMaHHs CTpaxOBUKOM OCTaHHBOTO 3

ycix HEOOX1HUX JIOKYMEHTIB,
nepenbaduennx  m19.1  Yacruau 2
Horosopy;

19.6.2. skmio y CTpaxoBrKa € MOTUBOBaHI
CYMHIBH III0JI0 YMHHOCTI Ta JOCTOBIPHOCTI
JIOKYMEHTIB, HagaHux CTpaxyBajJbHUKOM
— JI0 MIATBEPIKCHHS YMHHOCTI Ta
JOCTOBIPHOCTI TaKHX JIOKYMEHTIB, aye y
OyIb-KOMY BUIIAJKy He OubIie, HbK Ha 90
(meB'sHOCTO) KaJeHAAPHUX JHIB 3 JHS
orpuMaHHs CTPaxOBUKOM OCTaHHBOIO 3

yCix HEOOX1THUX JIOKYMEHTIB,
nepenbauennx  m19.1  Yacruam 2
Horosopy;

19.6.3. sKI0 3a 00CTaBUHAMH CTPaxOBOIO
BHIIQJIKY po3Io4aro IUBILIBHE,
TOCIIONapCchke abo KpUMiHAJIbHE

[IPOBA/UKEHHS, 1 Take IIPOBAPKCHHS
BIUTMBAE Ha BU3HAYEHHS PO3MIpy 30WTKIB,
BCTAHOBJIEHHS  BIAMNOBIZAJBHUX  0CIO,
BCTAHOBJICHHS OAEp)KyBaua CTPaxoBOi
BUIUIATH - A0 Jatu, Koo CTpaxoBUKY
CTaJIo BiZIOMO MPO HaOpaHHS PiIlEHHS CYLy
I10 TAKOMY NPOBAKEHHIO 3aKOHHOI CHIIN.
19.7. CrtpaxoBa BHIUIATa 3MIACHIOETHCS
CrpaxoBukoM mporsirom 10 (mecsiTh)
poOOYHX THIB 3 TAaTH MPUAHSATTS PillIEHHS
PO BUIUIATY CTPAXOBOr0 BiIIIKOAYBaHHS
(ot opMITeHHS CTPaXOBOTO aKTY).

19.8. V pasi npuiHATTS pIlIeHHS TIPO
BIIMOBY y CTpaxoBiii BuIuiaTi abo Tpo
MIPOZIOBKEHHS CTPOKY NPUAHATTS
pilleHHS WIONO 3AIMCHEHHA CTPaxoBOi
pumiatn ~ CrpaxoBuk  mporsrom 10
(mecsiTn) poOOYMX AHIB 3 JTHS MPUAHSTTS
TAKOro pillleHHS T[OBIIOMIILE MpO 1Ie
CrpaxyBanbauka (BurogonaOyBaua) B
MACHMOBIH  QopMi 3 OOTPYHTYBaHHSIM
MPUYUHMA BiAMOBH a00 MPOJOBKEHHS
CTPOKY NPUHHATTS PilLICHHS.

19.9. CrpaxoBe BiAIIKOAYBaHHS MOXE
OyTH cIIIa4yeHo:

19.9.1. to the Insurant, his heirs/assignees or
other duly authorized official acting on behalf
of the Insurant;

19.9.2. to the Beneficiary, if appointed, his
heirs/ successors or other duly authorized
official acting on behalf of the Beneficiary;
19.9.3. by direct payment of the cost of
services of  third-party enterprises
(organizations) that provide these services to
the Insurant (Beneficiary) and the need for
which is caused by the insured event (with the
Insurer’s consent).

19.10. The insurance indemnity shall be paid
to non-residents of Ukraine in foreign
currency at the NBU exchange rate on the
date of payment of insurance indemnity.
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19.9.1. CrpaxyBanbHHKY, roro
CIaJIKOEMIISIM/TIPABOHACTYITHUKAaM  a0o
HIII HaJeKHUM YMHOM YIOBHOBaXKCHIH
0co0i, sika fie Big imeni CTpaxyBaJbHUKA;

19.9.2. BurononabyBauy y pasi Horo
MIPU3HAYECHHS, noro
CNaJIKOEMIISIM/TIPABOHACTYITHUKAM a0

HII HAaJEKHUM YMHOM YIOBHOBaXKCHIN
0c00i, sika jie Bix iMmeHi BuromonaOyBaua;
19.9.3. nuiaxoM Oe3mocCepenHbOl OIIaTh
BapTOCTi OCIYT CTOPOHHIX MiINPUEMCTB
(opranizaniii), ski HagalTh i MOCIYTH
CrpaxyBanbauky (Buromonabysauy), i
HEOOXIHICTh HAJAHHSA SKUX BUKJIMKaHA

CrpaxoBuM BUIAAKOM (32  3rOJOIO
CrpaxoBuKa).
19.10. Bumuiara CTPaxoBOTO

BIZIIKOyBaHHSI HEpe3HWJeHTaM YKpaiHH
3IIMCHIOETHCS B 1HO3EMHINM BaJIIOTI IO
kypcy HBY nHa naty Bumiatu cTpaxoBoro
BiJIIITKOTyBaHHS.

20.Cy0porartist
(mepexin mpasa
BHMOTH)

Subrogation (transfer
of the right of claim)

20.1. CTpaxoBHK, SIKU# 3A1HCHUB CTPAXOBY
BHILIATy 3a JJOroBOpOM cTpaxyBaHHs, Ma€e
[IPaBO BUMOTH JI0 OCOOH, BIAMOBIAaIbHOT
3a 3anojisHi 30MTKH, Yy po3Mipi 3iiicCHeHOT
CTPaxoBOi BUIUIATH Ta IHIIHMX ITOB'SI3aHUX
13 Heto (paKTUIHMX BUTpAT.

20.2. Jo CrpaxoBuka, SKAW 3TIHCHUB
CTPaxoOBY BHILIATY, B ME&XKaX TaKoi BUTLIATH
TIePEXOIUTh PaBO BUMOTH (CyOporarfis),
ske CrpaxyBalbHMK a00 iHIIA 0co0a,
Bu3HadeHa JloroBopoMm crpaxyBaHHS abo
3aKOHOM, III0 OJIepyKajia CTPaXOBy BUILJIATY,
Ma€ 70 0co0u, BIANOBIZAJBHOI 34
3aroisiHi 30UTKH.

20.1. The Insurer that has made an insurance
benefit under the Insurance Agreement shall
have the right to claim from the person
responsible for losses in the amount of the
insurance benefit and other actual expenses
related thereto.

20.2. The Insurer that has made an insurance
benefit, within the limits of such benefit, shall
be entitled to the right of claim (subrogation)
that the Insurant or another person specified in
the Insurance Agreement or law who has
received the insurance benefit has against the
person responsible for the losses.

21. IligcraBu BiiMOBU
Y CTpaxoBiif BUILIATI
Grounds for refusal of
insurance benefit

BIZIMOBHU
CTPaxOBUX

21.1. TlincraBamu JUTS
CrpaxoBuka y 3miliCHEHHI
BUILIAT €:

21.1.1. HaBmucHi nii CrpaxyBajdbHHKA
(Burogonabysaua), COpsMOBaHI  Ha
HaCTaHHS CTPaXOBOTO BHUMAJKY, KpiM Iii,
BYMHEHUX y CTaHI KpaHBOI HEOOX1MHOCTI
abo HeoOximHoi 00OpoHHW, a00 BUMAJKIB,
BU3HAYEHUX 3aKOHOM YM MDKHAPOIHHUMHU
3BUYASIMH;

21.1.2. BunneHHs CrpaxyBaIbHUKOM
(mocamoBumMu ocobamu CrpaxyBajbHHKA,

MpaLiBHUKaMH CrpaxyBajibHUKa,
YIIOBHOBa)KCHUMH ocobamu
CrpaxyBaibHUKa, Burononabysauem),
YMHCHOT'O KPUMIHAJILHOTO
MPaBOMOPYLIEHHS, WI0 MNPU3BEIO 10

HACTaHHS CTPaxOBOTO BUTIAJIKY;
21.1.3. Ilonanus CrpaxyBalbHUKOM
HeNmpaBAMBUX BioMocTed NTpo 00’€KT
CTpaxyBaHHS, OOCTAaBUHHM, IO MaloTb
ICTOTHE 3HAUCHHS JUIS OLIIHKK CTPaXOBOTO

21.1 The grounds for refusal of the Insurer to
make insurance benefits shall be:

21.1.1. Intentional actions of the Insurant
(Beneficiary) aimed at the occurrence of an
insured event, except for actions taken in a
state of emergency or necessary defense, or
cases determined by law or international
customs;

21.1.2. Commitment by the Insurant (officials
of the Insurant, employees of the Insurant,
authorized officials of the Insurant,
Beneficiary) of an intentional criminal offense
that has led to the occurrence of an insured
event;

21.1.3. Submission by the Insurant of false
information about the object insured,
circumstances that are essential for assessing
the insurance risk, or the fact of occurrence of
an insured event;

21.1.4. The Insurant (Beneficiary) receives
full compensation for losses from the person
who caused them. If the loss is partially
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pusuky, abo mpo QakT HaCTaHHA
CTPaxXOBOTO BUMAJIKY;
21.1.4. Opnepxannst  CrpaxyBaJbHUKOM

(BuromonaGyBauem) MTOBHOT'O
BIJIIIKOTyBaHHSI 30MTKIB BiJi 0c0O0H, siKa ix
3amofisaia. SIKIo 30MTOK BiAIIKOIOBAHMI
YaCTKOBO, CTpaxoBa BHILIATA
3MIMCHIOETBCS 3 BUPaxXyBaHHIM CyMH,

OTPUMAaHOI BiJ 3a3HaYeHOl 0Co0M SIK
BIiJIIIIKO/TyBaHHS 30U TKIB.

21.1.5. HecBoeyacue IIOBIOMJIEHHS
CrpaxyBaJbHUKOM po HaCTaHHS
CTPaxoBOTO BHUMAAKy 0€3 MOBaXHHUX
npuuuH  a00  HEBUKOHAHHS  IHIIKX
00OB’S13KiB, BHU3HAYEHHX Horosopom

CTpaxyBaHHs a00 3aKOHOJABCTBOM, SIKIIIO
e  TOpu3BeIO 10 HEMO)XJTUBOCTI
CrpaxoBWKa BCTaHOBUTH (aKT, MPHUUNHU
Ta OOCTAaBUHH HACTaHHSA CTPaxOBOIO
BHITAJKy a00 pO3MIp 3amomisHOl IIKOIH
(30UTKIB).

21.1.6. HagBHicTh 0OCTaBWH, SKi €
BHHSTKAMH 13 CTPaxXOBHX BHUIAJKIB Ta

00MEKEHHSIMHI CTpaxyBaHHs,
nepenbauennmu Po3gimom 23 Yacturm 2
Horosopy.

21.1.7. BinmoBa CrpaxyBajbHHUKA
(BuromonaOyBaua) Big CBOTO TIpaBa

BHMOIM /10 OCOOHM, BIiIIOBiZaIBHOI 3a
3aBIaHUN  30MTOK, YM HEMOXKJIUBICTH
3nificieHHs CTpaxXxOBHKOM IIHOTO IIpaBa
BUMOTH 3 BUHU CTpaxyBallbHUKA.

21.1.8. Henananus JIOKYMEHTIB,
mepenbauennx  m19.1  Yacruam 2
JoroBopy, HEOOXITHHMX IS 3HIHCHEHHS
CTPaxoBOi BUILIATH MPOTATOM 1 (0mHOTO)
POKy 3 JaTd HACTaHHS CTPaxOBOTO
BHIIQJIKy 0€3 MOBaYXKHUX MPHYHH.
21.1.9. Haspmictp  iHIIHUX
nependaveHuX 3aKOHOJABCTBOM.

MICTAaB,

indemnified, the insurance benefit shall be
paid after deduction of the amount received
from the said person as indemnity for loss.
21.1.5. Failure of the Insurant to notify the
Insurer of the insured event without good
reason or failure to fulfill other obligations
specified in the Insurance Agreement or the
law, if this has resulted in the Insurer’s
inability to establish the fact, causes and
circumstances of the insured event or the
extent of damage (loss) caused.

21.1.6. Existence of circumstances that
constitute exceptions to insured events and
insurance limitations provided for in Section
23 of Part 2 of the Agreement.

21.1.7. Waiver by the Insurant (Beneficiary)
its his right of claim against the person
responsible for the loss or impossibility of the
Insurer to exercise this right of claim due to
the fault of the Insurant.

21.1.8. Failure to provide the documents
stipulated in clause 19.1 of Part 2 of the
Agreement required for making insurance
benefit within 1 (one) year from the date of
occurrence of the insured event without valid
reasons.

21.1.9. Other grounds provided for by law.

22. Tlopsimox
ykaagenss Jlorosopy
CTpaxyBaHHS

The procedure for
concluding the
Insurance Agreement

22.1. JloroBip yKIaJa€ThCS  IUIAXOM
MIpUETHAHHS, BiH CKIIagaeTbes 3 YacTrHu 1
(ImmuBinyanpHa vactuHa) Ta YactuHU 2
(ILy6iuna yacTwHA), KOO € IIi 3araibHi
YMOBHU CTPaxOBOTO MPOAYKTY, PO3MIIIEH1
Ha  BeO-cropinui  CrpaxoBuKa,  sKi
HagatoTecst  CTpaxyBaJbHHKY — LUIIXOM
HaJaHHS MOCUJIaHHS
https://krayina.com/page/strakhuvannya-

22.1. The Agreement shall be concluded by
way of joining and shall consist of Part 1
(Individual Part) and Part 2 (Public Part),
which shall be these General Insurance Terms
and Conditions posted on the Insurer’s
website and provided to the Insurant by
providing the link
https://krayina.com/page/strakhuvannya-

vantazhu-standart. The date of provision of

vantazhu-standart JHatoro HATaHHSA
CrpaxyBanbauky Yactunu 2 [loroBopy €
Jara ykiajaeHHs JloroBopy, a caMe MOMEHT
mignucanas Yactuam 1 JloroBopy
CrpaxyBanbHUKOM. CTpaxOBHK TapaHTYE,
mo Yacruna 1 ta Yacrtuna 2 JloroBopy
3aXUIIEH] BiJl BHECEHHS OyIb-IKUX 3MiH JI0

Part 2 of the Agreement to the Insurant shall
be the date of conclusion of the Agreement, in
particular, the date of signing of Part 1 of the
Agreement by the Insurant. The Insurer
warrants and represents that Part 1 and Part 2
of the Agreement are protected from any
amendments thereto, except for those made in



https://krayina.com/page/strakhuvannya-vantazhu-standart
https://krayina.com/page/strakhuvannya-vantazhu-standart
https://krayina.com/page/strakhuvannya-vantazhu-standart
https://krayina.com/page/strakhuvannya-vantazhu-standart
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HUX, KPIM THX, 110 BHOCSATHCS Y TIOPSIKY,
BU3HAa4€HOMY J[OroBOpOM.

22.2. Tlignuca"uam Yactuau 1
HoroBopy, CTpaxyBalbHUK NPUETHYETHCS
1o JloroBopy B LiIOMY Ta TOTOIKYETHCS
JOTPUMYBaTHCh YMOB, BHUKJIAJICHUX B
HoroBopi, Brmrowatoun Yactuny 1 Ta
YacTuny 2.

22.3. JloroBip cTpaxyBaHHS YKIQJa€ThCsS
BUKIIOYHO B MHUCHMOBIH  ¢dopmi 3
JOTpUMaHHAM BUMOT LIMBIIBHOTO KOAEKCY
VYKkpaiHyd, BCTAHOBJIEHUX [JI0 MNHCHBMOBOI
¢dbopMu mpaBouYHHY, Ta OQOPMIISIETHCS Y
narepoBii  ¢opmi abo y  dopmi
ENIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO
3TiIH0 3  BUMOTaMH, BU3HAYCHUMH
3akoHoM VYkpaiam «[Ipo enekrpoHHi
JIOKYMEHTHU Ta €JIIEKTPOHHUM
JOKYMEHTOO00Ir», abo B  TOPAIKY,
nependaueHoMy  3aKOHOJABCTBOM  TIPO
€JIEKTPOHHY KOMEPIIiFO.

22.4. Y maneposiii  ¢opmi Jlorosip
VKIAQJAa€ThCS HA  IanepoBOMYy  HOCIT
[OUIAXOM TIAMUCaHHA (MPOCTABISIHHAM
BIacHOpyuHuX mianucie) Yactunu 1
(InmuBimyanpHOi  4actuuu) JloroBopy
oboma CropoHamm. [TigmucanHasIM
Yactuan 1 (IHmuBigyanpbHOI YaCTHHHM)
Horosopy, CtpaxyBaabHUK 3aCBiIUye€, 110
O3HAOMJIEHU Ta TIOTOIKYEThCA 3
ymoBaMu JlOroBopy, BHKJIAQIECHUMH Yy
Yactunui 1 (IHguBimyanbHIH 4YacTHHI) Ta
UYacrtuni 2 (I1y6niuniit vactuni) JJorosopy.
Iligmucana oboma Croponamu YactuHa 1
(ImmuBimyanpHa dactmHa) JloroBopy Ta
JIOJATKH 10 Hel (3a HaIBHOCTI) BUIAIOTHCS
CrpaxyBajdpbHHKY  oppa3y  micmsa il
HiIIACAHHS.

22.5. B dopMi enexkTpoHHOTO JOKYMEHTa
Horosip  ykiagaeTscsi Ha  yMOBax
myonigHOi Tporo3utlii (odepTH) yKIacTh
JloroBip, SKOI BHUCTYNAIOTh 3araibHi
YMOBH CTpaxoBoro mpoaykry (Hacrtuna 2
(Ilybmiuna wactuHa) Jloroopy), IO
pO3MIIIyIOTEC Ha OQiliifHOMY CcaiTi
CrpaxoBuka Ta NPUHHATTA HPOMO3MLIi
(akmenTy) KIIEHTOM 3 BHUKOPHCTaHHSIM
iH(hOpMaIIifHO-KOMYHIKaI[ifHOI CcCHCTEMH
(IKC) CrpaxoBuka  Ta/abo  #oro
MocepeHUKa BIINOBIAHO [0 3aKOHY
VYkpainn «IIpo enexkTpoHHY KOMepLiio»,
3akony VYkpaimm «IIpo  enekrponHi
JOKYMEHTHU Ta ENIEeKTPOHHUI
JOKyMEHT000ir», 3akoHy Ykpainu «lIpo
€JIEKTPOHHY igeHTHdiKaIio Ta
CNEKTPOHHI ~ JOBip4Yl  MOCIyru»  Ta
uBinbHoOro Koekcy Ykpainu. Peectpartis

accordance with the procedure specified in
this Agreement.

22.2. By signing Part 1 of Agreement, the
Insurant shall join the Agreement as a whole
and agree to comply with the terms and
conditions set out in this Agreement,
including Part 1 and Part 2.

22.3. Insurance  Agreement shall be
concluded exclusively in writing in
compliance with the requirements of the Civil
Code of Ukraine established for the written
form of a transaction and shall be executed in
paper form or in the form of an electronic
document created in accordance with the Law
of Ukraine on Electronic Documents and
Electronic Document Management or in the
manner prescribed by the legislation on
electronic commerce.

22.4. The Agreement shall be concluded in
paper form by signing (affixing personal
handwritten signatures) of Part 1 (Individual
Part) of the Agreement by both Parties. By
signing Part 1 (Individual Part) of the
Agreement, the Insurant certifies that he/she
has read and agrees to the terms and
conditions of the Agreement set out in Part 1
(Individual Part) and Part 2 (Public Part) of
the Agreement. Part 1 (Individual Part) of the
Agreement signed by both Parties and
annexes thereto (if any) shall be submitted to
the Insurant immediately after signing.

22.5. In the form of an electronic document,
the Agreement shall be concluded on the
terms of a public offer (offer) to conclude the
Agreement, which shall be the General Terms
and Conditions of the Insurance Product (Part
2 (Public Part) of the Agreement) posted on
the Insurer’s official website and acceptance
of the offer (acceptance) by the Client using
the Insurer’s Information and Communication
System (ICS) and/or its intermediary in
accordance with the Law of Ukraine on
Electronic Commerce, the Law of Ukraine on
Electronic  Documents and  Electronic
Document Management, the Law of Ukraine
on Electronic ldentification and Electronic
Trust Services and the Civil Code of Ukraine.
The client shall be registered in the Insurer’s
(Intermediary’s) ICS on the basis of the data
provided by the client necessary for
conclusion of the Insurance Agreement and
shall be confirmed by providing a one-time
identifier, which shall be transmitted to the
client by electronic means specified during
registration in  the  Insurer’s  ICS.
Subsequently, the specified one-time
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KIIiEHTa B IKC CrpaxoBuka
(ITocepemuuka) 3MiCHIOETHCS Ha MiJCTaB1
HaJlaHUX KJIIEHTOM JaHWUX, HEOOXITHHX
JUIs yKianeHHs JloroBopy cTpaxyBaHHS,

Ta MATBEPIUKYETHCS HaJIAaHHSM
OZIHOpa30BOT0  ineHTU(diKaropa, SIKHU
nepenaeTbest KITIEHTY 3ac000M

ENIEKTPOHHOTO 3B'A3KY, BKa3aHOMY ITiJ] 4ac
peecrpanii B IKC CrpaxoBuka. B
MONAJIBIIOMY  BKAa3aHUN  OIHOPa3OBUM
imeHTHdikaTOp BHUKOPUCTOBYETHCS
KJIIEHTOM JIJISl ITiJIHCAHHS eJICKTPOHHOTO
[orosopy crpaxyBaHHs.

22.6. bezymoBHUM TIPUMHATTIM
(axuentom) MPOMO3HUIIiT (odeprn)
CrpaxoBHKa  BBaXKA€ThCS  3IHCHEHHS
CrpaxyBaJbHUKOM i, HalpaBlIeHUX Ha
opopmnennst  JloroBopy, a  came
3anoBHeHHs CTpaxyBanpHUKoM YacTtua |
(InguBigyanbHol yacturu) Jloropopy Ta ii
HIAITUCAHHS YIOCKOHAJIEHUM
€JICKTPOHHUM MiAITHCOM 3
kBamidikoBanuM ceprudikatom (YEID),
abo  kBam(ikOBaHMM  E€IEKTPOHHUM
migmucom  (KEIT), abo enekrpoHHUM
T IITACOM OITHOPA30BHM
IIeHTH(IKATOPOM, SKHH HAIPaBIAETHCS
CrpaxoBukom abo itoro Ilocepenamnkom Ha
CJIEKTPOHHY IOMITY Ta/a00 Ha MOOLTbHUI
tenedon CrpaxyBalbHHKAa Ta BBOXUTHCS
CrpaxysansaukoM B IKC CtpaxoBuka abo
oro  Ilocepennuka. Ilpu  1BOMY,
mignucanas CTpaxyBalbHUKOM aKIENTy
TaKUM OIHOPA30BUM imeHTH(]IKaTOpoM
BBAKAETHCSI  HAJNCKHUM  IIINHCAHHSIM
CrpaxyBansHuKOM JloroBOpYy BiIMOBiAHO
mo cr. 12 3axony «lIpo enexTpoHHY
KOMEPITIFOY.

22.7. 3amoBHEHHS CrpaxyBaTbHHKOM
Yactuan 1 (IlaamBigyanbHOT 4YacTHHM)
Horosopy 0e3 HaKJIaZeHHs €IEKTPOHHOTO
manucy He 3000B’si3ye  OCTaHHBOTO
ykmactu  [loroBip  crpaxyBaHHA. Y
BUIIAJIKY HE MiANNCAHHS
CrpaxyBansHukoMm JloroBopy, Jlorosip
BBaYKA€THCS HEYKIIQJACHUM.

22.8. llicns mianvcaHHS eNeKTPOHHUM
nianucom J[orosopy CrpaxyBajibHHUKOM,
yrnoBHOBa>keHa  ocoba  CrpaxoBuKa
npucBoroe Homep [loroBopy Ta miamucye
Horogip 3a gonomoroto KEIT abo VEII i3
KBaITi(hiKOBaHUM ceprudikarom (3
BHUKOPHCTAHHSIM KBaJTi(p)iKOBaHOT MO3HAYKH
yacy). Y pasi He mignucaHHs JloroBopy
CrpaxoBukoM, JloroBip  BBaXKaeThCA
HEYKJIaJCHUM.

identifier shall be used by the client to sign the
electronic Insurance Agreement.

22.6. Unconditional acceptance of the
Insurer’s offer shall be deemed to be the
actions of the Insurant aimed at execution of
the Agreement, namely filling in Part 1
(Individual part) of the Agreement by the
Insurant and signing it with an advanced
electronic  signature with a qualified
certificate (AES), or a qualified electronic
signature (QES), or an electronic signature
with a one-time identifier sent by the Insurer
or its Intermediary to the email and/or mobile
phone of the Insurant and entered by the
Insurant into the Insurer’s or its
Intermediary’s ICS. At the same time, signing
of acceptance by the Insurant with such one-
time identifier shall be deemed to be proper
signing of the Agreement by the Insurant in
accordance with Article 12 of the Law of
Ukraine on Electronic Commerce.

22.7. Completion of Part 1 (Individual Part)
of the Agreement by the Insurant without
electronic signature does not oblige the latter
to enter into the Insurance Agreement. If the
Insurant fails to sign the Agreement, the
Agreement shall be deemed not concluded.
22.8. After signing the Agreement by
electronic signature by the Insurant, the
Insurer’s authorized official shall assign the
Agreement number and sign the Agreement
by means of QES or AES with a qualified
certificate (using a qualified time stamp). If
the Insurer fails to sign the Agreement, the
Agreement shall be deemed not concluded.
22.9. The use of electronic signature by the
Parties to the Agreement shall not be
construed as restricting the right of the Parties
to execute transactions in paper form (to
amend, supplement or terminate the electronic
Agreement by transactions in paper form and
vice versa).

22.10. The Insurer shall send a copy of
Insurance Agreement with annexes signed by
both Parties to the Insurant immediately after
signing such Agreement, but not later than the
beginning of its term or not later than the day
of Insurance Agreement conclusion if
retroactive date is specified in the Insurance
Agreement. Upon request of the Insurant, the
Insurer shall be obliged to make a paper copy
of the Agreement concluded in electronic
form within 3 (three) business days from the
date of request.

22.11.The Insurant who has joined this
Agreement is aware of and authorizes the
Insurer to disclose in full the information
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22.9. BukopucraHss eNIEKTPOHHOT O
mianucy Croponamu [loroBopy He MOXe
TIIyMaYUTHUCH SIK TaKe, 110 0OMEKY€E MPaBo
CTopiH BUMHATH TpPABOYMHHU Yy BHUIVISAL
ManepoBUX  JOKYMEHTIB  (3MiHIOBATH,
JIOTIOBHIOBATH  a00  TPUIIUHATH IO
eNeKTPOHHOrO JloroBopy mnpaBOYMHAMHU
BUKJIaICHUIMU B TmamnepoBid Qopmi i
HABIIAKH).

22.10. CrpaxoBHUK HanpasJsie Ha
CIIGKTPOHHY  ajpecy  ab0  IHIIUM
cnocoboMm, obpanuM CTpaxyBalbHUKOM,
npuMipHuK JloroBopy cTpaxyBaHHS 3
JTOJATKAMH, HiAUCaHUN oboma
Croponamu, CrpaxyBaJbHUKY Ofpa3y
micyis miAnucaHHs Takoro JloroBopy, aine
HE MIi3HIlIe TTOYaTKy CTPOKY #oro Jii abo
He Mi3HimIe aHA YyKiajaeHHs Jlorosopy
CTpaxyBaHHS, SIKIIIO HorosBopom
CTpaxyBaHHS BH3HAUEHO pPETPOAKTHBHY
naty.  CTpaxoBHK  3a  3BEpHEHHSIM
CrpaxyBajgbHUKa 3000B’s13aHUH
BHUTOTOBUTH TarepoBy Korito JloroBopy,
VKIQJACHOTO B  ENEeKTPOHHIH  dopmi
npotsiroM 3 (TphoX) poOOYMX JHIB 3 JHS
3BEpPHEHHSL.

22.11. CtpaxyBaJbHUK, IO TPHETHABCS
10 11boro JIoroBopy, ycBiIOMIIIO€ Ta HAla€
no3Bi1  CTpaxOoBHKY Ha pPO3KPHUTTI B
MOBHOMY  00cs31  iHdopMmarii, 1m0
CTAaHOBUTb TAEMHUII0 CTPAaxXyBaHHA 3
JOTPUMaHHSAM BUMOI' 3aKOHOJIaBCTBA, SIKE
PEryiioe MUTaHHS TAEMHHULI CTPAXyBaHHS.
22.12. Mipmucyroun  Yactury 1 1poro
HoroBopy, CTpaxoBUK 3acBiadye MiAmuc
(hizmaHOI ocobu KITI€EHTa-BJIaCHUKA
iHdopMaIrii, MO CTAHOBHTH TAEMHHIIIO
CTpaxyBaHH Ha ManepoBuXx (popMax.
22.13. Croponu JloroBopy cTpaxyBaHHS
YCBiIOMITIOIOTH MOXJIHBICTh
BUKOPUCTAHHS HUMU VEII 3
KBali(hikoBaHUM  cepTU(IKATOM, SKIIO
CrpaxoBuk mignucye pgoroBip YEII 3
KBaITi(hiKOBaHUM CEPTU(DIKATOM.

22.14. CtpaxoBUK 3IIICHIOE
imeHTu(IKaIio Ta Bepudikaiiro
CrpaxyBaJbHHKa Yy CHOCOOM Ta Yy
BHIIA/IKAX, nependaveHnx YUHHUM
3aKOHO/IaBCTBOM y cdepi 3amobiranHs Ta
mpotuaii  Jeramizamii  (BiAMHBAaHHIO)
JI0XO/1iB, OACP>KAaHUX 3IOYMHHUM LUISIXOM,
(hinaHCYBaHHIO TEPOPUIMY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHSA 30poi
MAacoBOIO 3HHUIIEHHS Ta HOPMAaTHUBHO-
npaBoBuMH aktamu HBY 3  nwurass
(hiHaHCOBOTO MOHITOPHUHTY.

constituting insurance secrecy in compliance
with the legislation governing insurance
secrecy.

22.12. By signing Part 1 of this Agreement,
the Insurer shall certify the signature of the
individual ~ customer who owns the
information constituting insurance secrecy in
paper forms.

22.13. The Parties to the Insurance Agreement
are aware of the possibility of using AES with
a qualified certificate if the Insurer signs the
Agreement using AES with a qualified
certificate.

22.14. The Insurer shall identify and verify the
Insurant in the ways and in the cases provided
for by the applicable laws in the field of
prevention and counteraction to legalization
(laundering) of proceeds from crime,
financing of terrorism and financing of
proliferation of weapons of mass destruction
and regulations of the NBU on financial
monitoring.
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23. Bunsarku i3
CTpaxoBUX BI/IHaI[KiB
Ta OOMEXEHHS
CTpaxyBaHHsA
Exclusions from
insured events and
insurance limitations

23.1. He BimHOCATBCS 1O CTPaXOBHX
BHITAJIKIB Ta HE BiJIIIKOJIOBYIOTHCS 30UTKH,
3aBJiaHi BHACIIZOK a00 3 TPUYUHHU:

23.1.1. ymucny abo  HeoOEpEeKHOCTI
CrpaxyBajbHHUKA, Buronona0yBaua,
BaHTaXXOBiIIPaBHUKA,

BaHTAXKOOJIEP>KyBada Ta/ab0 ixXHIX

MPaLiBHUKIB, MPEACTABHUKIB 200 0OCi0, sKi
IS 32 IXHIM JIOpy4YeHHSIM, a TaKOX
HEIOTPUMaHHS  BKa3aHUMH  0CO0aMu
YMHHUX HOPM Ta TMpaBWJ yNaKyBaHHS,
3aBaHTAKCHHS, YKJIaJaHHs, [1EPEBE3CHHS,
PO3BaHTaKEHHS, CKJIaJTyBaHHS,
30epiraHHs BAHTAXIB;

23.1.2. nonii, He O0OyMOBJIEHOI  SK
CTPaxOBUH pHU3MK Ta/ab0 CTpaxoBUU
BHIIAJIOK 32 yMOBaMHu Jlorosopy;

23.1.3. BifiCHbKOBHX, MOOLTI3aIIHHIX,
AHTUTEPOPUCTUYHUX OIlepalliif, BOEHHUX
Ik, OoMOBUX i, 3ax0miB abo miit Oymb-
SIKOTO pojy (HE3aJeXHO Biji OTONOIICHHS
BiliHN), HaJ3BUYAHOIO, BOEHHOI'O
(BIiChKOBOI'0) ~ CTaHy  YH  IHIIOrO
0COOJIMBOIO CTaHy, IO Nepeadadae Takui
PeXMM  JISUTBHOCTI, SAKHM THMYacOBO
JIOITyCKae OOMEXEHHS B  3IIHCHEHHI
KOHCTHTYITIHHUX TIpaB 1 CBOOO rpoMasiH,
a TakoK IMpaB OPUIUYHHX OCi0 Ta
MOKJIaJa€ Ha HUX JOJATKOBI OO0OB’S3KH,
OTOJIOIIGHOTO OpraHaMH BIAAW B KpaiHi
abo Ha teputopii (y micii) nii JloroBopy
CTpaxyBaHHS;

23.1.4. MacoBUX 3aBOpYIICHb, CTPaKYy,
JIOKayTy ab0 TepOPHCTHYHOTO AKTY;
23.1.5. xoHdickairii, HaIlioHaTi3a1il,
apemry, pekB3uIii  3acTpaxoBaHOTO
BaHTaXy JAEpKaBHOIO (IPOMaISIHCHKOIO,
BiMICHKOBOIO) BIaf0r0 a0o0 Bix ii iMeHi, a00
OpraHaMH TpPOMAaJCHKOr0 YH MiCIIEBOTO
CaMOBpSITyBaHHS;

23.1.6. momi#, sIKi cTamucs J0 TOYaTKy 4u
ITICIIS 3aKiHYEeHHS CTPOKy Aii loroBopy;
23.1.7. monii, 1[0 cranacs rmosa
TepuTOpi€ro 1ii, BKazaHow B YactmHi 1
Horosopy;

23.1.8. HOpMaTHBHOI BTpaTH Baru/o0’eMy
BaHTa)Xy, HOPMAaTUBHOTO  BHTIKAaHHS,
HOPMaTUBHOTO 3HOCY BaHTaXY;

23.1.9. npupomHUX BIIACTUBOCTEH
BaHTaXy (caMo3aiiMaHHA, BTpara/3MiHa
KOJbOPY,  3HEOApBIIEHHS,  pIKaBiHHI,
OKHUCIICHHSI, YCUXaHHS, THATTS, OPOJIIHHS,
KOpo3isi, HaOyBaHHA CTOPOHHIX 3amaxiB
TOIIIO);

23.1.10. wenmomnikis/nedexrin
mo Oymu  BUSBICGHI  JIO
MepeBe3eHHs  Ta/abo

BaHTAXY,
MOYaTKy
3a3HadyeHl B

23.1.Losses incurred as a result of or due to an
insured event shall not be considered as
insured events and shall not be indemnified:
23.1.1. intent or negligence of the Insurant,
the Beneficiary, the consignor, the consignee
and/or their employees, representatives or
persons acting on their behalf, as well as non-
compliance by the said persons with the
applicable rules and regulations for
packaging, loading, stowage, transportation,
unloading, warehousing, storage of goods;
23.1.2. an event not specified as an insured
risk and/or insured event under the terms and
conditions of the Agreement;

23.1.3. military, mobilization, anti-terrorist
operations, hostilities, military operations,
events or actions of any kind (regardless of
declaration of war), state of emergency,
martial law or other special situation that
provides for a regime of activity that
temporarily allows restrictions on the exercise
of constitutional rights and freedoms of
citizens, as well as the rights of legal entities
and imposes additional obligations on them,
declared by the authorities in the country or in
the territory (place) of the Insurance
Agreement;

23.1.4. mass riots,
terrorist attacks;
23.1.5. confiscation, nationalization, arrest,
requisition of the Insured Cargo by or on
behalf of the state (civil, military) authorities
or public or local self-government bodies;
23.1.6. events that occurred before or after the
expiration of the Agreement;

23.1.7. an event that occurred outside the
territory specified in Part 1 of the Agreement;
23.1.8. standardized loss of weight/volume of
cargo, standardized leakage, standardized
wear and tear of cargo;

23.1.9. natural properties of the cargo
(spontaneous combustion, loss/change of
color, discoloration, rusting, oxidation, drying
out, rotting, fermentation, corrosion,
acquisition of foreign odors, etc;)

23.1.10. deficiencies/defects in the cargo that

strikes, lockouts or

were detected before the start of
transportation and/or indicated in the
transportation documents, manufacturing
defects;

23.1.11. presence of small dents, scratches,
scarring, chips of paint / varnish / enamel (if
they are not the result of damage caused to the
cargo and packaging during transportation as
a result of a documented accident with a
vehicle);




3aTBEepIKEHO HAKa30M
Ne40 Big 14.08.2025 p.

TPaHCHOPTHHUX JOKYMEHTaX, BUPOOHUUHX
nedekris;

23.1.11. HasgBHOCTI HEBEIUKUX BM SITHH,
MOAPSTIHH, PyOLIOBaHHS, BiIKOMIB (apou
/ naxy / emaini (SIKIIIO BOHU HE € HACIIIKOM
MIOIIKO/PKEHb, SIKi Oy/IM HaHEeCEH1 BAaHTaXKY
Ta YMAKOBI MiJl Yac TPaHCIOPTYBaHHS B

pe3ynasTaTi  aBapiiHOro  BHUMAAKy 3
TPaHCHOPTHUM  3aco0oM, sKHid  OyIlo
3aJIOKyMEHTOBAHO);

23.1.12. momKomKEeHHS BaHTaXy
TBApHHAMH,  MNTaXamd,  XpoOaKaMH,
IpU3yHAMH, KOMaxaMmH, [apa3uTaMmH,

IUTICHSIBOIO, TPUOKOM TOIIIO;

23.1.13. HeBiANOBIIHOCTI HAWMEHYBaHHS
BaHTaXYy, 3asBJICHOTO Ha CTpaxyBaHHS,
npu LLTICHOCTI Tapu/yImaKkoBKH,
30BHIIIHBOT YITAKOBKH, IUIOMO, 3aMKIB,
1eYaToK;

23.1.14. uemocraTHOCTI 9
HENPUIATHOCT] YIIAKOBKH, MAPKyBaHHS YU
HEBI/IMOBITHOrO  KPIIUICHHS  BaHTaXY,
TPaHCIIOPTYBAHHS BaHTaXIB 3
ITOIIKO/PKEHOIO YITAKOBKOIO;

23.1.15. 3abpynHeHHS 4YM  TICYBaHHS
Tapu/ymaKkoBKH BaHTaXY npu
HETOIIKOKEHI 30BHINIHIN yIaKoBII a00
TMTOITKOJKEHHSIM BaHTaXY npu
BiICYTHOCT1 TTOIIKO/KEHB MOTO YIIAaKOBKH,
SAKi 3a PO3MIIMIEHHSM Ta XapaKTepoM
BiJIIOBIIaIOTh  ITOIIKOPKEHHSIM  CaMOro

BaHTAXY;
23.1.16. BIIMBY 3BHYAHHUX KOIUBaHb
TeMITepaTypu Ta BOJIOTOCTI,

BHYTPIIITHHOTO TIOBITPSI Y TPAHCIIOPTHOMY
3ac00i (B T.U. TPIOMHOTO TIOBITpS),
BiNIpiBaHHA BaHTaXy, MiAMOYYBaHHS
BaHTa)XXy aTMOC(HEpHUMH OIaJ[aAMH;
23.1.17. BuKopuCTaHHS
pedpmKrepaTOpHUX YCTaHOBOK y
HECIPaBHOMY CTaHi ab0 TEeXHIYHWH CTaH
SIKMX HE BiANOBiZae BUMOraM O€3MeYHOro
IepeBe3eHHA Ta 30epeKEeHHS BaHTaXIiB,
10 MIBH]IKO TICYIOTHCS;

23.1.18. memocraui BaHTaxy (B T.H4.
BaroBoi  HemoCTadi),  HEJOMOCTaBKU
BaHTaXy abo HOro 4acTuH, 3aTPUMKH Y
JIOCTAaBIIl BAHTAXKY, HABITH SKIIO MTOis, IO
€ TIPUYHHOK 3aTPUMKH, TIOKPUBAETHCS 32
ymoBamu Jlorosopy;

23.1.19. moxexi abo BUOYXY
caMO3aiiMHICTUX Ta BHUOYyXOHEOE3MEeYHHX
pEe4OBHH abo MpeAMETIB, AKi
HABaHTAXYIOTbCS, TEPEBO3ATHCA Ta/abo
30epiraloThCcsi pa3oM i3 3acTpaxOBaHHM
BaHTaXeM 0e3 BigomMa Ta  3roau
CrpaxoBuka, konmu CrpaxyBaJbHHUKY

23.1.12. damage to cargo by animals, birds,
worms, rodents, insects, parasites, mold,
fungus, etc;

23.1.13. inconsistency of the name of the
cargo declared for insurance with the integrity
of the container/packaging, outer packaging,
seals, locks;

23.1.14. insufficient or unsuitable
packaging, labeling or inadequate cargo
securing, transportation of goods with
damaged packaging;

23.1.15. contamination or damage to the
container/packaging of the cargo with the
outer packaging intact or damage to the cargo
in the absence of damage to its packaging,
which in location and nature correspond to
damage to the cargo itself;

23.1.16. exposure to normal fluctuations in
temperature and humidity, internal air in the
vehicle (including hold air), cargo
decomposition, and precipitation;

23.1.17. use of refrigerated units in a faulty
condition or whose technical condition does

not meet the requirements for safe
transportation and storage of perishable
goods;

23.1.18. shortage of cargo (including weight
shortage), non-delivery of cargo or parts
thereof, delay in delivery of cargo, even if the
event causing the delay is covered under the
terms and conditions of the Agreement;
23.1.19. fire or explosion of self-igniting and
explosive substances or objects loaded,
transported and/or stored together with the
Insured Cargo without the Insurer’s
knowledge and consent, when the Insurant
(Beneficiary), their employees,
representatives or persons acting on their
behalf were aware of this;

23.1.20. malfunction or unsuitability of the
vehicle/container (including the
unseaworthiness of the ship) for the safe
transportation of cargo;

23.1.21. unsuitability of the warehouse for
storage of the Insured Cargo;

23.1.22. throwing overboard and washing
away deck cargo carried on deckless ships;
23.1.23. destruction or damage to the cargo
when it is transferred to the customs deposit;
23.1.24. receipt of the cargo at the
destination by a person not authorized to do
so, including, but not limited to, fraudulent
actions of third parties, including the use of
the name of the consignee, its agent or
customs authority, their forms, stamps and/or
seals, as well as shipping and/or customs
documents;
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(BurononaOyBauy), iXHIM mpamiBHUKaM,
npecTaBHIKaM abo ocobam, sKi JIiF0Th 3a
iXHIM AOpy4YeHHSAM, o e OylIo BiIoMo;
23.1.20. HecmpaBHOCTI abo
HeNMpHUAaTHOCTI TPaHCIIOPTHOTO
3aco0y/KOHTeHHEpY (B T.4.
HEMOpPEXIHOCT1 cyaHa) Ui Oe3MeYHOro
NepeBe3eHHS BAHTAKY;
23.1.21. HenpuaaTHOCTI
MPUMILICHHS TS
3acTpaxoBaHOTO BaHTAXY;
23.1.22. BukumaHHs 3a OOpPT 1 3MHTTA
BOJOI0  MajJyOHOro  BaHTaXy, IO
NepeBO3UTHCS Ha Oe3MalyOHUX CyTHAX;
23.1.23. 3uHumeHHs abo IOLIKODKEHHS
BaHTAXY TpHU Tepeaadi Horo y MHTHY
3acTaBy;

23.1.24. onepkaHHS BaHTaXy B ITYHKTI
MpHU3HAUYeHHS 0co00, Ha 1e He
YIIOBHOBKEHOIO, BKJIIOYAIOYM, alle He
OOMEXYIOUUCh  TIAXpAHCHKUMU  JIISIMH
Tperix ocib, B TOMy 4HCI 3
BHKOPMCTaHHSIM  IMEHI  Ojep)KyBada
BaHTaXy, #oro areHra abo0 MHTHOTO
oprany, ix OmaHKiB, mTaMmiB Ta/ado
MIEYaTOK, a TaKOK TOBAPOPO3MOPSTINX
Ta/ab0 MUTHHX JOKYMEHTIB;

23.1.25. Brparu, ITOIIKOKEHHS,
3HUINCHHS, BUKPUBICHHS, BUTHPAHHS,
3MiEE  abo gedopmartii  eITeKTPOHHUX
JAHUX 3 OyIb-sIKOi IPUYMHH, 30KpeMa il
KOMIT FOTEpPHOTO ~ BIpYyCy, CIIOTBOPCHHS
iHdopmarii, komiB, mporpam  abo
MPOrpaMHOTO 3a0e3MEeUYEHHs, a TaKOXK
Oyab-KOT0 30010 ¥ pOOOTi KOMIT FOTEPHOTO
gl Oyap-SIKOTO 1HIIOTO EeNEeKTPOHHOTO
oOraTHaHHS, MPOTrPaMHOTO 3a0e3MeICHHS
a00 BOYIOBaHIX MIKPOCXEM;

23.1.26. 3actocyBaHHs Oymb-AKoi 30poi,
3aCHOBAHOI Ha BUKOPHCTAHHI aTOMHOTO Y1
SIIEPHOTO TONLTY Ta/abo cuHTEe3y abo
IHIMX TomiOHMX peakmisx, abo mii
pamiamii YW  pagiOaKTUBHUX PEYOBHH,
MPSIMOTO YX HEMPSMOTO BIUTUBY SEPHOTO
BuOyXy, pamiamii 49u pagioaKTUBHOTO
3a0pyAHEHHs, TOB'SI3aHUX 3 OyIb-SIKUM
3aCTOCYBaHHSIM  aTOMHOI  eHeprii i
BHKOPUCTaHHIM MaTepialis, o
PO3IIEIITIOIOTHCS;

23.1.27. BmuBy XiMmiuHOi, Oi0JOTi4HOI,
010XiMiYHOi, eIeKTpOMarHiTHoi 30poi, a
TaKOXK HEMPHIATHICTIO BaHTAaXy JUIs
MOAAJBIIONO BHKOPUCTAHHS BHACHIZOK
3apakeHHs1 OyAb-sIKOr0 BHIY Bipycamu i
OTPYHHHMH PEYOBHHAMU;

23.1.28. Butoky, 3abpyaHeHHs Ta/abo
3apakeHHs, 30KpeMa BHUTpaTH, IO

CKJIQJICBKOTO
30epiraHHs

23.1.25. loss, damage, destruction,
distortion, erasure, alteration or deformation
of electronic data for any reason, including
the action of a computer virus, distortion of
information, codes, programs or software, as
well as any malfunction of computer or any
other electronic equipment, software or
embedded chips;

23.1.26. use of any weapon based on the use
of atomic or nuclear fission and/or fusion or
other similar reactions, or exposure to
radiation or radioactive substances, direct or
indirect effects of a nuclear explosion,
radiation or radioactive contamination
associated with any use of atomic energy and
the use of fissile materials;

23.1.27. exposure to chemical, biological,
biochemical, electromagnetic weapons, as
well as the unsuitability of cargo for further
use due to infection with any kind of viruses
and toxic substances;

23.1.28. leakage, contamination and/or
infection, including costs incurred as a result
of decontamination of the environment, in
particular, land, water and air, or removal of
particles released into the environment;
23.1.29. exposure to toxic mold;

23.1.30. any political risks;

23.1.31. extraction, processing,
manufacturing, distribution, storage of pure
asbestos or products exclusively made of
asbestos;

23.1.32. insolvency or failure to fulfill
financial obligations of the Insurant, owners,
managers, charterers or operators of vehicles;
23.1.33. any indirect costs and/or damages,
including, but not limited to lost profits, non-
pecuniary damage, any sanctions imposed by
the state and/or counterparties (fines,
penalties), charges as part of the security for
performance of obligations (penalty, surety,
guarantee, deposit, pledge, retention),
inability to fulfill the obligation, loss of profit;
23.1.34. occurrence of any liability of the
Insurant to third parties.

23.2. Insured events shall not include and
insurance benefit shall not be made in the
event of claims for compensation for damage
resulting from direct or indirect consequences
of radioactive, chemical, biological or toxic
pollution or contamination.
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BUHUKINA BHACHIIIOK e3aKruBaril
JIOBKULIS, a caMe 3eMJIi, BOIU Ta MOBITPs
a00 BHJAJICHHS YaCTOK, IO IOTPAIMIU B
JIOBKIJLIS,;

23.1.29. nii TOKCUYHOI IUTICHSBH;
23.1.30. Oyap-SKuX MOTITUYHUX PU3HKIB;
23.1.31. BumoOyBaHHS, nepepooKH,
BUTOTOBJICHHSI, PO3MOALICHHS, 30epiraHHsl
YHrCTOro a3oecty abo BUpOOiB BUKITIOYHO 3
asoecry;

23.1.32. HemIaToCTpOMOXKHOCTI 9
HEBHKOHAHHS (D iHAHCOBHX  OOOB'A3KIB
CrpaxyBaJbHUKOM, BJIACHUKAMH,
KEpYIOUUMH,  (paxTyBaIbHUKAMH UM
orepaTopamMH TPaHCIOPTHUX 3aC00IB;
23.1.33. BHHWKHEHHS OyIb-SIKUX
HEMpsSMUX  BHTpaT Ta/abo  30MTKIB,
BKJIIOYAIOYH, alle He OOMEKYIOUHCh:
yITyIlleHa BHTO/a, MOpalibHa MIKO/A, OyIlb-
Kl caHKIl 3 OOKy Jep)kaBH Ta/abo
KOHTpareHTiB (mrpadu, meHs), CTATHeHHS
B paMKax 3a0e3leueHHS BHKOHAHHS

3000B’s13aHb (meycroiika, TopyKa,
rapa”Tis, 3aBIATOK, 3acTaBa,
MIPUTPUMAHHS), HEMOXIIUBICTh
BHKOHAHHSA 3000B’s13aHHS, BTpara
MIpUOYTKY;

23.1.34. BUHUKHEHHS OyIb-sKO1

BimmoBigaapHOCTI CTpaxyBaabHUKA TIEPE
TpEeTIiMU 0COo0aMHU.

23.2. Jlo cTpaxoBUX BHIAAKIB HE
BiIHOCATBCS 1 CTpaxoBa BHILIATa HE
3MIMCHIOETBCA Y pasi pea’ SBJIeHHS] BUMOT
IO BiJIIIKOIYBAHHIO IIIKOJH, IO € IPSIMUM
abo MTOOIYHIM HACITIIKOM
pamioaKTUBHOTO, XIMIYHOTO, 010JIOT1YHOTO
abo TOKcWYHOrO 3abpymHeHHS  abo
3apakeHHSI.

24 Tlopsinok
BHPIIIEHHS CTIOPiB
Dispute resolution
procedure

24.1. MexaHi3M 3aXHUCTY mpaB
cnokuBaviB (Qinancopux mociayr B AT
«CK «Kpaina» BuzHaueHuii B «llopsaxy
peecTpanii, po3rsLy Ta ONPaLIOBaHHSI
3BepHeHb 0 AT «CK «Kpaina» rpomansH,
IOpUANYHUX 0Ci0, OpraHiB Jep)KaBHOL
BJIaIU VYkpainu Ta MICLIEBOTO
camoBpsayBaHHs». CHipHi NHUTaHHS IO
Horosopy CTpaxyBaHHS MDK
CrpaxyBaJbHUKOM, HOTEPIIJIO TPETHOIO
0co6or0 Ta CTpPaxoBHKOM BHUPIIIYIOTHCS
LUISIXOM IIEperoBopiB. SIKII0 meperosopu
[0 CIIPHUX MHUTAaHHIX HE NMPHU3BEAYThH J0
obomineHOi  nmomosnenocti  CropiH,
BUPILLIEHHSI CYIEPEYOK 3IIMCHIOETBCS Y
MOPSIIIKY, BCTAHOBJICHOMY YUHHAM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHMCIIi
LJISIXOM 3BEPHEHHS /10 CYIY.

24.1. The mechanism for protecting the
rights of consumers of financial services in JS
Krayina IC shall be defined in the Procedure
for  Registration,  Consideration  and
Processing of Appeals to JS Krayina IC from
Citizens, Legal Entities, State Authorities of
Ukraine and Local Governments. Disputes
under the Insurance Agreement between the
Insurant, the injured third party and the
Insurer shall be resolved through amicable
negotiations. If negotiations on disputed
issues do not lead to a mutual consent of the
Parties, disputes shall be resolved in
accordance with the procedure established by
the applicable laws of Ukraine, including by
applying to court.

24.2. Follow the link (Section — Financial
Services Consumer Protection Mechanisms)
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24.2. 3a HOCUJIAHHAM (Po3min -
MexaHi3Ml 3aXHCTy TMpaB CIIOXUBAYIB
(dinancoBuX MOCIYT)

https://krayina.com/page/zakhist-prav-
spozhivachiv-finansovikh-poslug

https://krayina.com/paqge/zakhist-prav-
spozhivachiv-finansovikh-poslug

25 KourakrHi gaHi st
3BEpPHEHHS Y pasi
HaCTaHHA MMOJil, 110
Ma€ O3HaKH
CTPaxOBOTO BUIIAIKY
Contact details for
applying in case of an
event that has signs of

25.1. Anpeca st muctyBanas: 04053,
Ykpaina, m. KniB, Kyipsascbkuii y3Bi3,
7, moB. 9-10

25.2. Tenedon: 0-800-500-467
(Ge3komToBHO o VYkpaini 3i
cramionapHux HomepiB) / 890 (3

MOOWITBHOTO OE3KOIITOBHO 3 (DYHKIIIEO
«Call-Back»)

25.1. Address for correspondence: 7
Kudriavskyi Descent, floors 9-10, Kyiv,
04053, Ukraine

25.2. Telephone: 0-800-500-467 (free of
charge within Ukraine from landline
numbers) / 890 (free of charge from mobile
with Call-Back function)

25.3.  Email: krayina@krayina.com

an insured event 25.3. Anpeca enekrponnoi momtH: | 25.4. Insurer’s website: www.krayina.com
krayina@krayina.com
25.4. Caiir CrpaxoBuka:
www.krayina.com
26. Indopmaris, mo 26.1. CrpaxyBanbHuK  3000B’s3anuii | 26.1. The Insurant shall provide the Insurer
Ma€ ICTOTHE 3HaYCHHS | TOBIIOMUTH CrpaxoBuKy nepen | with the following information prior to
JUTSL OLIIHKH YKJIaJICHHSIM Jlorosopy HacTynHy | entering into the Agreement that is essential

CTPaxXOBOTO PU3UKY
Information that is
essential to the
assessment of
insurance risk

iHpOpMaIlifo, siIka Ma€ iCTOTHE 3HAYCHHS
it npudHATTST CTpaxoBUKOM pillleHHS
npo ykiajneHHs JloroBopy crpaxyBaHHS
Ta/abo TpO po3Mip CTpaxoBoi Mpemii 3a
uum JloroBopomM, a came:

26.1.1. O6¢cTaBUHM, BIiIOMOCTI IIOI0 SKUX
noBigoMieHi CTpaxXyBaJlbHHKOM y 3asBi
Mpo cTpaxyBaHHA Ta (a00) 3a3HauYCHI y
Yactuni 1 [lorosopy;

26.1.2. ®daxrn 3aBJIaHHS 30UTKIB
CrpaxyBaJbHUKOM, TPHIHHOIO SKUX OYITH
mojii, aHayJoriyHi IOAISIM, Ha BHIIAJ0K
HAaCTaHHSA SKUX yKIaJgaeTbes Jorosip, mo
BUHHMKAIN 110 yKinaneHHs JloroBopy Ta
(ab60) iz gac ¥oro mii.

26.2. OO6craBMHAMH, 110 MAIOTE ICTOTHE
3HAYEHHS JUIS OLIHKU CTPAXOBOTO PU3HUKY,
BBAXKAIOThCS TaKO)XK OOCTaBMHH, SIKI
3MIHMJIMCS HACTUIBKH, IO, SIKOM BOHH
Oynu Bimomi mpu yxianerHi JJoroBopy, To
HoroBip B3aram He OyB OM yKIajeHWH
CrpaxoBukoM abo OyB OW ykianeHuil Ha
yMOBaX, IO 3HAYHO BiApi3HsIHCT O,
30KpeMa:

26.2.1. 3mina TepMiHiB BimmpasieHHs ab0
JOCTaBKH BaHTAXY;

26.2.2. BinxunmeHHs  BiI ~ Mapuipyry,
3a3HadeHoro y Yacruni 1 JloroBopy, Ko
1€ HE MTOB’s13aHE 3 PSATYBaHHAM CynHa abo
eKIMaxys;

26.2.3. 3miHa MICILIS
30epiraHHs BAHTaXKY;
26.2.4. 3miHa TYHKTIB TNepeBaHTaKeHHS,
BUBaHTa)KCHHS abo MpPU3HAYCHHS
BaHTaXY;

26.2.5. 3miHa yNakoBKH, TPaHCHOPTHOTO
3aco0y;

MIPOMKHOTO

for the Insurer to make a decision on entering
into the Insurance Agreement and/or the
amount of insurance premium under this
Agreement, namely

26.1.1. Circumstances reported by the
Insurant in the application for insurance
and/or specified in Part 1 of the Agreement;
26.1.2. Facts of losses incurred by the
Insurant caused by events similar to events for
which the Agreement is concluded, occurring
before the conclusion of the Agreement and/or
during its validity.

26.2. Circumstances that are material to the
assessment of the insurance risk shall also be
deemed to be circumstances that have changed
to such an extent that, if they had been known
at the time of entering into the Agreement, the
Agreement would not have been entered into
by the Insurer at all or would have been
entered into on terms that would have differed
significantly, in particular:

26.2.1. Changing the time of departure or
delivery of cargo;

26.2.2. Deviation from the route specified in
Part 1 of the Agreement, if it is not related to
the rescue of the ship or crew;
26.2.3. Change of intermediate
location;

26.2.4. Change the points of transshipment,
unloading, or destination of cargo;

26.2.5. Change of packaging, vehicle;

26.2.6. Changes in transportation conditions.

storage
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26.2.6. 3miHa yMOB nepeBe3eHHS.

27.I'pannyna
MaKCHMaJlbHa YacTKa
BuUTpaT CTPaxoBHKa,
OB’ SI3aHUX
0e3rnocepenHno 3
YKIaJIEHHIM Ta
BHUKOHAHHSsIM
JIOTOBOPIiB
CTpaxyBaHHs
Maximum share of the
Insurer’s expenses
directly related to the
conclusion and
execution of the
insurance agreements

60 %

60%

28.1xu1i ymoBH
Other terms and
conditions

28.1. CTOpOHM HOTOIUIIHCH, IO MICIIEM
BUKOHaHHs JloroBopy (MiciieM BUKOHAHHS

3000B’s13aHHSI) €  MICIE3HAXOHKEHHS
CrpaxoBuKa.
28.2. VYci HOBIZOMIIEHHS BBaXKarOThCS

MOJAHUMH HAJICKHUM YHUHOM, SIKIIIO BOHU
BiJIIPaBJICHI PEKOMEHIOBAHUM JIUCTOM,
(hakcUMiTBHIM 3B’ SI3KOM 3
MiATBEP/DKEHHSM TIPO  OTPUMAHHS YU
JIOCTaBJICHI Kyp €poM 3a aJpecamu,
3a3HadyeHMMH y  JloroBopi  (kpim
MOBiIOMJIEHb,  JUIT  SKUX  HPSAMO
riepenbadeHo 3a muM J{oroBopoM OKpeMuii
TIOPSIIOK X HATaHHS).

28.3. kim0 Oyab-sKe MOJ0KESHHS OO
JoroBopy Oyne BU3HAHO HEIHCHIM, IIe HE
TSTHE 3a co00t0 HemiicHicTh [loroBopy B
LIOMY.

28.4. BimnosigHo 1o 3akoHy YKpaiHu
«[Ipo 3axmcT TEpCOHANBPHHUX JaHUXY,
CrpaxyBajpHHK, 3TigHO 1IbOTO JlOoTOBOpY
cTpaxyBaHHs, HamaioTh 3romy AT «CK
«Kpaina» Ha 00poOKy iX IMepcoHAIBHUX
JAHUX 3 METOI0, B TMOPSAIKY Ta B 00CH3i,
BCTaHOBJIICHOMY YHMHHHUM 3aKOHOJIABCTBOM
Vkpainn Ta IlonokeHHSAM @pO 3axXUCT
MIEPCOHANBHUX JaHUX (PO3MIIEHOMY Ha
oimiitHOMY caiTi KOMTIaHii
https://krayina.com/page/zakhist-prav-
spozhivachiv-finansovikh-poslug).

28.5. CrpaxyBaJbHHUK IIATBEPIKYE, 10
1o yknamanHs JloroBopy crpaxyBaHHS
CTpaxoBHKOM HajaHa BCS HEOOXimHA Ta
MoBHa iHGopMaIiss B MOPSAKY Ta 00cs3i
BimnmoBimHO 1o 3akoHy VYkpainm «lIpo
¢inancoBi mocmyru  Ta  (iHaHCOBI
komnadii» Ta 3akoHy Ykpainum «lIpo
CTpaxyBaHHs», mianucanasM Yactuau 1
LBOT0 Horosopy, CrpaxyBaJbHUK
MiATBEPIKYE, 110 HOMY Y IOBHOMY 00Cs31
HaJaHa  JOCTyIHa  Ta  BHUYEpIHA

28.1. The Parties agree that the place of
execution of the Agreement (place of
fulfillment of the obligation) shall be the
Insurer’s location.

28.2. All notices shall be deemed to have
been duly given if they are sent by registered
mail, facsimile with acknowledgement of
receipt or delivered by courier to the
addresses specified in the Agreement (except
for notices for which a separate procedure for
their delivery is expressly provided for
hereunder).

28.3. If any provision of this Agreement is
declared invalid, this shall not entail the
invalidity of the Agreement as a whole.

28.4. Pursuant to the Law of Ukraine on
Personal Data Protection, the Insurant and the
Insurant hereby consent to the processing of
their personal data by JS Krayina IC for the
purpose, in the manner and to the extent
established by the applicable laws of Ukraine
and the Regulations on Personal Data
Protection (available on the official website of
the company
https://krayina.com/page/zakhist-prav-
spozhivachiv-finansovikh-poslug).

28.5. The Insurant affirms that prior to
entering into the Insurance Agreement the
Insurer has provided all necessary and
complete information in the manner and
scope in accordance with the Law of Ukraine
on Financial Services and Financial
Companies and the Law of Ukraine on
Insurance, by signing Part 1 of this
Agreement, the Insurant confirms that he/she
has been provided with full and complete
information about the insurance product, the
Insurer and the insurance intermediary (if
any) by  providing a link -
https://krayina.com/page/strakhuvannya-
vantazhu-standart, and the decision to enter
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3aTBEepIKEHO HAKa30M
Ne40 Big 14.08.2025 p.

iHpopMalliss Tpo CTPaxOBUH MHPOIYKT,
CrpaxoBHKa Ta CTPaxoBOrO MOCEPEAHUKA
(3a  HasBHOCTI), NUIAXOM  HAaJAHHSI
TTOCHJIAHHS -
https://krayina.com/page/strakhuvannya-
vantazhu-standart, a pillleHHsT yKJIacTu
Horosip MPUIHATO YCBiJIOMJIEHO.
CrpaxyBaJdbHHKY JOBEICHUH 10 Bigoma
[Mopsimok  peectpamii, po3nIALy Ta
ompamoBanHs 3BepHeHb 10 AT «CK
«Kpaina» rpomansH, OpPHIUYHHX OCiO,
OpraHiB Jep>kaBHOI Biagu YKpaiHH Ta
MICIIEBOI'O CAMOBPSITyBaHHsI, PO3MIIICHUI
3a MOCUJIAaHHSIM:
https://krayina.com/page/zakhist-prav-
spozhivachiv-finansovikh-poslug. 3axuct
npaB CHOXKHUBauyiB ()iHAHCOBHUX TOCITYT
3aiticHroe HarionanbHuid 0aHk YkpaiHu Ta
iHIII JIep>KaBHI OpraHW B MEXax CBOET
KOMIIETEHIIT.

28.6. CrpaxyBanbHuk, Buromona0ysay,
OJIep)KyBad CTPAxOBOTO BIANIKOAYBAHHS,
MOTEPIINK Hajgae 03Bl (3romy) Ha
3MIMCHEHHS BUKOPUCTAHHS  BIIKPUTHX
MEPEKEBUX CEPBICIB IS  OTPUMAaHHS
iHbpopmarii 3 OOMEKCHMM JOCTYIIOM
(CtpaxoBuK  3miCHIOE  TIpUHMAaHHS,
00po0sIcHHS, 30epiraHHs, HaIACHJIAHHS
CJIIEKTPOHHHUX JOKYMEHTIB Ta iH(opMalii,
MOTPiIOHOT 1T CTBOPEHHS EIIEKTPOHHUX
JOKYMEHTIB, 3 JOTPHUMaHHSIM BHUMOT
3aKOHOJJaBCTBA YKpaiHW 100 3aXHUCTy
TIePCOHATBHUX JTAHWX, TaeMHUITL
CTpaxyBaHHS, KOMEpILIHHOI TaeMHHUII,
TaeMHUI (piHAHCOBOTO MOHITOPHHTY).

into the Agreement was made consciously.
The Insurant has been informed of the
Procedure for Registration, Consideration and
Processing of Appeals to JS Krayina IC from
Citizens, Legal Entities, State Authorities of
Ukraine and Local Government, available at
https://krayina.com/page/zakhist-prav-

spozhivachiv-finansovikh-poslug. The
National Bank of Ukraine and other state
authorities shall protect the rights of financial
services consumers within their competence.
28.6. The Insurant, the Beneficiary, the
recipient of the insurance benefit, the injured
person shall grant permit (consent) to use
open network services to obtain restricted
information (the Insurer shall accept, process,
store, send electronic documents and
information required for the creation of
electronic documents in compliance with the
legislation of Ukraine on personal data
protection, insurance secrecy, commercial
secrecy, financial monitoring secrecy).

[Tigmuc CtpaxoBuUK
Signature of the Insurer

[pizButme, iHimiamm
Surname, initials
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